ADDENDUM #1

DATE: February 2, 2009

TO: All Prospective Firms

FROM: Kathleen Joy, Assistant Director, Purchasing

RE: RFP #KJ013009, Post Season Basketball Fan Travel

All respondents are hereby advised of the following amendments/clarifications to the Request for Proposal
documents which are hereby made an integral part of the bid documents for the subject contract, prepared by the
University of Connecticut Purchasing Department.

Proposals submitted shall be deemed to include contract document information as shown in Addendum No. 1.
Respondents shall be required to acknowledge receipt of this addendum in their proposal response. Failure to
acknowledge receipt of this addendum by the bidder may result in the rejection of their proposal response.

1. Refer to Section 2.0.1

“Any award issued as a result of this solicitation shall be for potential 2009 basketball tournament games only,
and shall not be construed as an opportunity to be extended beyond the scope of work or timeframe as called out
in these pages. It is the University’s intention to issue a comprehensive, multiple sport, multiple year fan travel
RFP in Spring/Summer 2009 for Fall/Winter 2009 and potentially beyond.”

Change in Specification
While it is the intention of the University to issue a comprehensive, multiple award, multiple fan travel RFP in the
near future, the University desires to reserve the right to:

a. Term: The term of any contract established as a result of this RFP shall be from date of award through
December 31, 2009. The University shall reserve the right, although is not required to, to make awards and
place purchase orders with the successful firm in any manner deemed necessary by the University for fan
travel for all applicable sports through December 31, 2009.

Cutoff date for inquiries has been extended to 2/04/09 @ Noon
Proposal due date has been extended to 2/11/09 @ 2:00 PM (EDT)

BIDDER NOTE: This addendum must be completed, signed and submitted with your proposal response to be
considered for award. If you have already submitted a proposal, please complete the addendum and submit same
in a sealed envelope, clearly marked with the RFP number, response date, and return address. This will be
accepted as part of your proposal response, PROVIDING IT IS RECEIVED BY THE PURCHASING
DEPARTMENT BY THE TIME AND DATE SPECIFIED IN THE ORIGINAL RFP DOCUMENT, OR AS
AMENDED BY THIS DOCUMENT.

Name of Bidder Date

Address

Signature and Title
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Section 1
Definitions

"Campus" means University of Connecticut Storrs Campus, including but not limited to any and all
athletic facilities, business offices, student facilities, including residence halls, University owned
apartments, classrooms, restaurants, concession stands, snack bars, convenience stores and dining halls,
in any and all other buildings or facilities which currently comprise the campus of the University of
Connecticut, or which may be acquired or constructed during the term of the anticipated Contract and
which are operated by, or directly in conjunction with, the University.

The word "University", or "UCONN", or a pronoun used in its place shall mean the University of
Connecticut main campus at Storrs, Connecticut, as well as its satellite campuses.

"Bidder", “Contractor”, “Offerer”, "Proposer", “Vendor”, "Supplier", “Firm” and "Respondent" refer to
a Company responding to this Proposal, or multiple companies submitting a joint proposal.

“RFP” is the abbreviated reference to Request for Proposal.

Request for Proposals (RFP) is defined as a competitive procurement process which helps to serve the
University’s best interests. It also provides vendors with a fair opportunity for their services to be
considered. The RFP process being used in this case should not be confused with the Request for
Quotation (RFQ) process. The latter process is usually used where the goods or services being procured
can be described precisely and price is generally the determining factor. With RFP’s however, price
alone is not required to be the determinative factor, although it may be, and the University has the
flexibility it needs to negotiate with vendors to arrive at a mutually agreeable relationship. This RFP
states the instructions for submitting proposals, the procedure and criteria by which a vendor will be
selected, and the contractual terms by which the University proposed to govern the relationship between
it and the selected vendor.
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Section 2
Introduction

Scope: The University of Connecticut Division of Athletics is seeking a qualified vendor to coordinate
all aspects of Post Season Basketball Fan Travel for potential 2009 basketball tournament games. The
University desires a one-stop shopping service for its constituents, so the focus of the service is to take
and fulfill orders for tickets and/or travel packages. The main components of the service include (1)
creation of attractive and affordable travel packages including air, ground transportation, lodging, and
an on-site reception, (2) management and operation of a calling center for fans to call for travel
packages, (3) fulfillment of fan travel/ticket packages in coordination with the University and (4) on site
services at the bowl location for package buyers.

2.0.1 Any award issued as a result of this solicitation shall be for potential 2009 basketball
tournament games only, and shall not be construed as an opportunity to be extended beyond the
scope of work or timeframe as called out in these pages. It is the University’s intention to issue
a comprehensive, multiple sport, multiple year donor travel RFP in Spring/Summer 2009 for
Fall/Winter 2009 and potentially beyond.

General: The University anticipates a Post Season Basketball Fan Travel contract which is expressly
conditioned upon the performance of the Post Season Basketball Fan Travel provider's obligations and
commitments as identified in the anticipated agreement.

Value:

2.2.1 Because the volume of Post Season Basketball Fan Travel cannot be predetermined, any
contract resulting from this RFP will not guarantee a specific amount of business, or income. It
should also be noted that any contract resulting from this RFP shall not be an “exclusive”
contract. The University will reserve the right to make multiple awards and to place purchase
orders in any manner deemed by the university to be in its own best interest.

Background:

2.3.1  University of Connecticut

» The University is located in Storrs, about 30 minutes from Hartford, the state’s capital city.
UConn is ideally positioned between two major metropolitan areas in New York City and
Boston.

» UConn encompasses 14 schools and colleges offering eight undergraduate degrees in more
UConn is ranked the top public university in New England for the eighth consecutive year
and is now ranked among the top 20 percent of public universities in the nation by U.S.
News and World Report.

» than 100 majors.

» UConn is the only public university in New England with its own schools of law, medicine,
dental medicine and social work.

» The National Science Foundation ranked UConn in the top 15 percent of public universities
in garnering research funding. Research awards to UConn faculty exceeded $190 million in
2005, an increase of more than $80 million since 1999.

» More than 28,000 students enrolled at UConn in Fall 2006, representing nearly every state
in the nation and more than 100 countries.

» The average SAT scores of incoming freshmen at Storrs is now 1195, an 82 point increase
since 1995. The entering class included 112 valedictorians and salutatorians, nearly three
times the number who were part of the freshmen class 10 years ago.

» Interest in UConn is booming. Last year, more than 20,000 applications were received for
3,200 freshman spots in Storrs.
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UConn is renewing, rebuilding and enhancing its campuses through an unprecedented $2.3
billion, 20-year state investment in the University’s infrastructure. “UConn 2000/ 21*
Century UConn” is the most ambitious publicly financed university building program in the
country, representing 87 major projects completed to date and more than 30 new buildings
on campus.

2.3.2 University of Connecticut Athletics

>
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The University of Connecticut Division of Athletics sponsors 24 sports that compete at the
NCAA Division I-A level and is a member of prestigious BIG EAST Conference.

Since 1990, UConn has won eight NCAA Championships and has 73 BIG EAST regular
season or tournament championships.

UConn is the only school in NCAA history to win men’s and women’s basketball national
championships in the same season (2004).

UConn is the only school to ever boast two active Hall of Fame basketball coaches in Jim
Calhoun and Geno Auriemma.

UConn has the nation’s newest and most modern college football stadium in Rentschler
Field located in East Hartford, CT. In addition, UConn opened the finest facilities in
America with the opening of The Burton Family Football Complex and Mark R. Shenkman
Training Center on campus in the summer of 2006.

UConn student-athletes continue to excel in the classroom. Once again this year, more than
40% of UConn’s 650 student-athletes earned a 3.0-or-better grade point average during the
Spring and/or Fall 2006 semesters, including six that achieved a perfect 4.0 grade point
average.

UConn student-athletes are committed to community service. Members of UConn’s
Student-Athlete Advisory Committee (SAAC) coordinate a number of activities throughout
the year to benefit those in need. These outreach efforts have included fundraising efforts
for victims of Hurricane Katrina, which netted more than $30,000. Other activities include
annual book, toy and coat drives for underprivileged families in the local community.
Nearly 1,000,000 fans come to UConn events annually. Ticketed sports are football, men’s
basketball, women’s basketball, men’s soccer, women’s soccer and men’s ice hockey.
UConn enjoys television coverage that is second to none. In the 2005-06 academic year,
UConn’s football, men’s basketball and women’s basketball program enjoyed national
television exposure a total of 33 times. Every one of UConn’s combined 71 regular season
and postseason men’s and women’s basketball contests were televised either nationally,
regionally or locally. In women’s basketball, UConn’s unique partnership with Connecticut
Public Television (CPTV) allowed Husky supporters to watch a record 24 games during the
past year. UConn women’s basketball on CPTV remains the nation’s highest-rated locally-
produced public television programming.

UConn’s loyal donors annually contribute to Husky successes. Since the formation of the
UConn Athletic Development Fund in 1978, more than $130 million has been donated in to
support the academic and athletic achievements of our UConn student-athletes. This
includes more than $100 million in the last eight years.
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Section 3
Proposal Terms and Conditions

The anticipated Post Season Basketball Fan Travel Contract will be, in form and substance, consistent
with applicable University policy and regulations and State of Connecticut statutes and regulations
regarding the creation and execution of such Contract. The failure of any respondent to receive or
examine any contract, document, form, addenda or to visit the sites and acquaint itself with conditions
there-existing, will not relieve it of any obligation with respect to its proposal or any executed contract.
The submission of a proposal shall be conclusive evidence and understanding of the University's intent
to incorporate such terms and conditions into the Post Season Basketball Fan Travel Contract.

Specifications: The specifications in Section 5 must be responded to on a point by point basis so the
University can evaluate how the proposer plans to meet these requirements. Proposers must use the
RFP numbering scheme in their response to allow for efficient evaluation.

Estimated Timetable:
The following schedule will apply to this REP. Time is of the essence in this
procurement.

Release of RFP 1/30/2009

Cutoff date for Inquiries 2/03/2009 @ NOON
Submission of RFP Due 2/09/2009 @ 2:00 PM (EDT)
Anticipated Award Date 2/15/2009

Inquiries:

Direct all inquiries relative to the conditions and specifications listed herein to:

Kathleen Joy
Assistant Director
University of Connecticut
Purchasing Department
3 North Hillside Road Unit 6076
Storrs, CT 06269-6076
Fax: (860) 486-5051
Email: kathleen.joy(@uconn.edu

Submission Format: The following process so described is intended to ensure that all proposers have
equal access to information relative to this RFP. No information communicated verbally shall be
effective unless confirmed by written communication from the Purchasing Department of the University
of Connecticut.

In all cases, no verbal communication will override written communications and only written
communications are binding.

3.4.1 The RFP document shall include the following documents:

An exact copy of the “Form of Proposal” included herein and three (3) copies,

A comprehensive point-by-point response to all terms and conditions in this RFP document,
A completed “Bidder Contract Compliance Monitoring Report”

Section 6, List of References

All required, original signed and notarized Affidavits (See Section 4.7.11)

Signature Authorization Documentation (See Section 4.7.12)

VVYVYVYVY

The above information must be submitted with all proposals submitted, or proposal will be rejected as
non-compliant.
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An original and three (3) copies of the proposal must be submitted in a sealed envelope to:

University of Connecticut
Purchasing Department

Attention: Kathleen Joy

3 North Hillside Road UNIT 6076
Storrs, CT 06269-6076

Reference RFP No. KJ013009
“Post Season Basketball Fan Travel”

On or before 2:00 p.m. (EDT) on February 9, 2009

***IMPORTANT NOTE***

Any RFP proposal received after the date and time indicated above will not be considered for award

3.4.2

3.4.3

3.4.4

345

3.4.6

and will be returned to the Vendor.

Proposals should be presented in a format that can easily be incorporated into a contract
between the proposer and the University of Connecticut, encompassing the guidelines detailed
in the Request for Proposal as required by the University.

Each proposal must include a table of contents with page numbers for each of the required
components of the proposal.

All proposals must include a point-by-point response to this RFP. Each response must be cross-
referenced to the corresponding numbered item in this RFP and described in as much detail as
possible.

Failure to respond to all points may be grounds for rejection. Likewise, failure to supply any
information required to accompany the proposals may cause a rejection of the proposal as non-
compliant. The University reserves the right to request additional information and/or
presentations, if clarification is needed.

If you require additional space to completely answer any of the questions contained in this
proposal document, include attachments and identify your response by page number, section
heading, and specific section number.

Proposals that do not substantially conform to the contents of the proposal request, consequently
altering the basis for proposal comparison, may be disregarded and considered as unresponsive.

All required signatures must be affixed in Sections 7, 8 and page 31, and the required
Affidavits.

At the specified time stated in 3.4.1 above, all proposals received as stipulated, shall be publicly
opened and dated. However, due to the complexity of the responses, only the names of the
respondents will be read as no immediate decision will be made. All information will be
confidential until after review and action by the Evaluation Committee. All interested parties
are, however, welcome to attend the proposal opening.

Confidential Information: Proposals are treated as confidential by the University until after the
award is issued. At that time they become subject to disclosure under the Freedom of
Information Act. If a respondent wishes to supply any information which it believes is exempt
from disclosure under the Act, which respondent should summarize such information in a
separate envelope and each page submitted should clearly state "Confidential," but otherwise be
presented in the same manner as the Proposal. However, any such information is provided
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3.5

3.6

entirely at the respondent's own risk and the University assumes no liability for any loss or
damage which may result from the University's disclosure at any time of any information
provided by the respondent in connection with its proposal.

Completed REP's: It is the intent of the University to select a vendor which is capable of supplying all

services outlined in the RFP specification.

351

It is not the intent of these specifications to rule out or eliminate any prospective proposer. If
the goods and services you intend to propose do not comply with the specifications as written,
you are instructed to attach to your proposal response a complete itemization and explanation
for each deviation or variation to the specifications. The University may, at its discretion,
consider or deny any deviation and purchase the goods and services which best suit its intended
use. The proposer shall not purposely propose goods or services of a lesser quality, which
require deviation from the specifications, if the proposer can furnish the goods and services
which will comply with the minimum specifications.

RFP Status and Submission Information:

3.6.1

3.6.2

3.6.3

3.6.4

3.6.5

RFP Acceptance/Rejection: The University reserves the right to cancel this RFP, to reject any or
all proposals received, or any part thereof without penalty, to waive informalities or
irregularities and to award a contract not based solely on the lowest cost, but based on an offer
which, in the sole opinion of the University, best fulfills or exceeds the requirements of this
RFP and is deemed in the best interest of the University. Non-acceptance of a proposal shall
mean that another proposal was deemed more advantageous to the University or that all
proposals were rejected. Firms whose proposals are not accepted shall be notified after a
binding contractual agreement between the University and the selected proposer exists or after
the University has rejected all proposals.

RFP Submittals: Any exceptions and/or alternates must be stated in the response to the RFP.
Failure to provide required data to allow for evaluation of the RFP or failure to complete the
accompanying documents may be grounds for rejecting the RFP.

Further, the University expressly reserves the right to negotiate prior to an award, any contract
which may result from this RFP. Further, this RFP creates no obligation on the part of the
University to award a contract. The company's proposal will represent its best and final offer.

Effective Period of Proposals: The proposals submitted must remain in effect for a minimum
period of thirty (30) days after the closing date to allow time for evaluation, approval and award
of the contract.

Minor Defects: If, during the evaluation process, the University determines that a particular
mandatory requirement may be modified or waived and still allow the University to obtain
goods/services that substantially meet the intent of this RFP, the mandatory requirement will be
modified or waived for all bidders, and all proposals will be re-evaluated in light of the change.

Withdrawal of Proposals: A proposal shall not be modified, withdrawn or canceled by the
bidder for a period of thirty (30) days following the date and time assigned for the receipt of
proposals.

Prior to the time and date assigned for receipt, proposals submitted early shall be modified or
withdrawn only by written notice to the University. The Coordinator, as identified in
paragraph 3.3, shall receive such written notice.

Modified proposals may be submitted up to the time designated for receipt of the proposals as
noted in paragraph 3.4.1 provided they are then fully in conformance with these terms and
conditions.



3.6.6

Sales Tax Exemption: The University of Connecticut is exempt from Federal Excise taxes and
no payment will be made for any taxes levied on the contractor's employees' wages. The
University is exempt from State and Local Sales and Use Taxes on the services and/or goods
supplied pursuant to this Agreement.

3.7 Addenda to the RFP: If it becomes necessary to revise any part of this RFP, notice of the revision will

be given in the form of an addendum to all prospective proposers who are on record with the Purchasing
Department as having received this RFP. All addenda shall become a part of this RFP. Receipt of
addenda must be acknowledged by each proposer, and the failure of a proposer to acknowledge any
addendum shall not relieve the proposer of the responsibility for complying with the terms thereof. All
addenda must be signed by an authorized Respondent representative and returned with the proposal on
or before the proposal opening date. Failure to sign and return any and all addendum
acknowledgements shall be grounds for rejection of the proposal response.

3.8 Pre-Award Presentations and Negotiations:

3.8.1 Pre-Award Presentations: As a part of the evaluation process, the University may require, but is

3.8.2

not obligated to, presentations from one or more of the highest ranked vendors. If a proposer is
requested to make a presentation, the proposer will make the necessary arrangements and bear
all costs associated with the presentation.

Award Negotiations: Selection may be made without further discussion or negotiation;
therefore, proposals should be submitted on the most favorable terms which can be submitted in
response to this Request for Proposal. Proposals must demonstrate an understanding of the
scope of work and the ability to accomplish the tasks set forth and must include information that
will enable the University to determine the vendor's over all qualifications. The University
reserves the right to request additional information or clarification on any matter included in the
proposal. Prior to the award, the University may elect to conduct negotiations with one or more
of the highest ranked vendors for purposes which include:

3.8.2.1 Resolving minor differences and informalities
3.8.2.2 Clarifying necessary details and responsibilities
3.8.2.3 Emphasizing important issues and points
3.8.2.4 Receiving assurances from vendors

3.8.25 Exploring ways to improve the final contract

3.9 Formation of Agreement:

3.9.1

3.9.2

At its option, the University may take either one of the following actions in order to form an
agreement between the University and the selected respondent:

3.9.1.1 Accept a proposal as written by issuing a written "Notice of Award" to the selected
respondent which refers to this RFP and accepts the proposal as submitted; or

3.9.1.2  Enter into negotiations with one or more respondents in an effort to reach a mutually
satisfactory agreement which will be executed by both parties and will be based on
this RFP, the proposal submitted by the selected respondent and the negotiations
concerning these.

The response to this RFP will be considered an offer to contract. Because the University may
use the alternative described in paragraph 3.9.1.2 above, each respondent should include in its
written proposal all requirements, terms or conditions it may have, and should not assume an

opportunity will exist to add such matters after the proposal has been submitted.



3.9.3

3.94

3.95

3.9.6

The University reserves the right to award a contract not based solely on the firm with the
lowest cost, but based on an offer which, in the sole opinion of the University best fulfills or
exceeds the requirements of this RFP and is deemed to be in the best interest of the University.

It is mutually agreed by and between the University and the firm that acceptance of the firms
offer by the issuance of a purchase order and a co-signed agreement (if necessary, as determined
by Purchasing) creates a contract. The agreement will contain all the specifications, terms and
conditions in this RFP. The University’s agreement format has been included for your
review below. No exceptions will be considered to Section 2 of the agreement format. This
may be grounds for disqualification.

The University expressly reserves the right to negotiate prior to an award, any contract which
may result from this RFP.

Agreement Format

The terms and conditions should be reviewed very carefully to insure full responsiveness
to this RFP. The anticipated Sample Purchasing Agreement will be, in form and substance,
consistent with applicable University policy and regulations and State of Connecticut statutes
and regulations regarding the creation and execution of such Agreement. The failure of any
respondent to receive or examine any contract, document, form, or addendum will not relieve it
of any obligation with respect to its proposal or any executed contract. The submission of a
proposal shall be conclusive evidence and understanding of the University’s intent to
incorporate such terms and conditions into the Agreement.

The University of Connecticut reserves the right to reject any proposal response that does not

comply with the State’s contractual requirements. Proposals are subject to rejection in whole or
in part if they limit or modify any of the terms and conditions and/or specifications of this RFP.
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Contract Draft Revised: 1/28/2009 10:40 AM

University of Connecticut

Purchasing Agreement
for

This Agreement (hereinafter “Agreement”) is made and entered into by and between:

University of Connecticut and
Purchasing Department

3 North Hillside Road, Unit 6076

Storrs, CT 06269-6076

hereinafter “ University” hereinafter “ Contractor”

University Contract Administrator/Phone Contractor Contact/Phone
Section 1

DEFINITIONS (if any):
A.
B.
C.

1.1. Term: This Agreement between the University and the Contractor will govern the provision of goods,
services or other considerations (hereinafter “Services”) referenced herein from:

1.1.1 Effective Date: End Date:

1.1.2 Amendment Terms: All revisions to this Agreement may only be made by written
amendment executed by both parties and approved by the Office of the Attorney General prior
to the end date of this Agreement.

1.2. Brief Summary of Services: Contractor will provide . . .

1.2.1 Service Location: Contractor will provide Services at/for the location(s) listed below:

1.3 Maximum Amount Payable: $

1.3.1 Payment/Pricing Terms:

1.4 Detailed Contractor Responsibilities:

1.4.1 Responsibilities: Contractor will provide the following Services:

1.4.2 Deliverables/Methods: Contractor will deliver to University . . .

1.4.3. Work Schedule/Deadlines: Contractor will provide Services by . . .

1.5. University Responsibilities: University will . . .

11



1.6. Notice: All notices, demands or requests provided for or permitted to be given pursuant to this
Agreement must be in writing. All notices, demands and requests shall be deemed to have been properly served
if given by personal delivery, or if transmitted by facsimile with confirmed receipt, or if delivered to Federal
Express or other reputable express carrier for next business day delivery, charges billed to or prepaid by
shipper; or if deposited in the United States mail, registered or certified with return receipt requested, proper
postage prepaid, addressed as follows:

If to the University* [name/address]:
If to the Contractor* [name/address]:

[Note: *Any party may change its Notice information by giving written notice in accordance with this Section.]

Section 2 - State of Connecticut Required Terms and Conditions

As an Agency of the State of Connecticut (a sovereign entity) the University is governed by the following terms
and conditions, which may not be modified, amended or deleted unless approved by the Office of the Attorney
General.

2.1. Statutory Authority. Connecticut General Statute 8§ 10a-104, 10a-108, 4a-52a, and 10a-151b provide the
University with authority to enter into contracts in the pursuit of its mission.

2.2. Claims. The Contractor agrees that the sole and exclusive means for the presentation of any claim against the
State of Connecticut or the University of Connecticut arising from this Agreement shall be in accordance with
Chapter 53 of the Connecticut General Statutes (Claims Against the State) and the Contractor further agrees not to
initiate any legal proceedings in any state or federal court in addition to, or in lieu of, said Chapter 53 proceedings.

2.3. Insurance. The Contractor agrees that while performing Services specified in this agreement s/he shall carry
sufficient insurance (liability and/or other) as applicable according to the nature of the service to be performed so as
to "save harmless" the State of Connecticut from any insurable cause whatsoever. If requested, certificates of such
insurance shall be filed with the contracting State agency prior to the performance of Services.

2.4. Governing Law. This Agreement shall be construed in accordance with and governed by the laws of the State of
Connecticut.
2.5. Nondiscrimination and Affirmative Action Provisions In Contracts of the State and Political Subdivisions

Other Than Municipalities - The following subsections are set forth here as required by Section 4a-60 of the
Connecticut General Statutes:
(a) Every contract to which the state or any political subdivision of the state other than a municipality is a party shall
contain the following provisions:

(1) The contractor agrees and warrants that in the performance of the contract such contractor will not
discriminate or permit discrimination against any person or group of persons on the grounds of race, color, religious
creed, age, marital status, national origin, ancestry, sex, mental retardation or physical disability, including, but not
limited to, blindness, unless it is shown by such contractor that such disability prevents performance of the work
involved, in any manner prohibited by the laws of the United States or of the state of Connecticut. The contractor
further agrees to take affirmative action to insure that applicants with job-related qualifications are employed and
that employees are treated when employed without regard to their race, color, religious creed, age, marital status,
national origin, ancestry, sex, mental retardation, or physical disability, including, but not limited to, blindness,
unless it is shown by such contractor that such disability prevents performance of the work involved; (2) the
contractor agrees, in all solicitations or advertisements for employees placed by or on behalf of the contractor, to
state that it is an "affirmative action-equal opportunity employer" in accordance with regulations adopted by the
commission; (3) the contractor agrees to provide each labor union or representative of workers with which such
contractor has a collective bargaining agreement or other contract or understanding and each vendor with which
such contractor has a contract or understanding, a notice to be provided by the commission advising the labor
union or workers' representative of the contractor's commitments under this section, and to post copies of the notice
in conspicuous places available to employees and applicants for employment; (4) the contractor agrees to comply
with each provision of this section and sections 46a-68e and 46a-68f and with each regulation or relevant order
issued by said commission pursuant to sections 46a-56, 46a-68e and 46a-68f; (5) the contractor agrees to provide
the Commission on Human Rights and Opportunities with such information requested by the commission, and
permit access to pertinent books, records and accounts, concerning the employment practices and procedures of
the contractor as relate to the provisions of this section and section 46a-56. If the contract is a public works
contract, the contractor agrees and warrants that he will make good faith efforts to employ minority business
enterprises as subcontractors and suppliers of materials on such public works project. Prior to entering into the
contract, the contractor shall provide the state or such political subdivision of the state with documentation in the
form of a company or corporate policy adopted by resolution of the board of directors, shareholders, managers,
members or other governing body of such contractor to support the nondiscrimination agreement and warranty
under subdivision (1) of this subsection. For the purposes of this section, "contract" includes any extension or
modification of the contract, and "contractor” includes any successors or assigns of the contractor.

(b) For the purposes of this section, “minority business enterprise” means any small contractor or supplier of
materials fifty-one percent or more of the capital stock, if any, or assets of which is owned by a person or persons:
(1) who are active in the daily affairs of the enterprise, (2) who have the power to direct the management and
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2.6.

2.7

2.8.

2.9.

policies of the enterprise and (3) who are members of a minority, as such term is defined in subsection (a) of
section 32-9n; and "good faith" means that degree of diligence which a reasonable person would exercise in the
performance of legal duties and obligations. "Good faith efforts" shall include, but not be limited to, those
reasonable initial efforts necessary to comply with statutory or regulatory requirements and additional or substituted
efforts when it is determined that such initial efforts will not be sufficient to comply with such requirements.

(c) Determination of the contractor's good faith efforts shall include but shall not be limited to the following
factors: The contractor's employment and subcontracting policies, patterns and practices; affirmative advertising,
recruitment and training; technical assistance activities and such other reasonable activities or efforts as the
commission may prescribe that are designed to ensure the participation of minority business enterprises in public
works projects.

(d) The contractor shall develop and maintain adequate documentation, in a manner prescribed by the
commission, of its good faith efforts.
(e) The contractor shall include the provisions of section (a) above in every subcontract or purchase order

entered into in order to fulfill any obligation of a contract with the state and such provisions shall be binding on a
subcontractor, vendor or manufacturer unless exempted by regulations or orders of the commission. The
contractor shall take such action with respect to any such subcontract or purchase order as the commission may
direct as a means of enforcing such provisions including sanctions for noncompliance in accordance with section
46a-56; provided, if such contractor becomes involved in, or is threatened with, litigation with a subcontractor or
vendor as a result of such direction by the commission, the contractor may request the state of Connecticut to enter
into any such litigation or negotiation prior thereto to protect the interests of the state and the state may so enter.
Nondiscrimination — Contracts of the State and Political Subdivisions, Other Than Municipalities, To
Contain Provisions Re Nondiscrimination on the Basis of Sexual Orientation. The following subsections are
set forth here as required by Section 4a-60a of the Connecticut General Statutes:

(a) Every contract to which the state or any political subdivision of the state other than a municipality is a party shall
contain the following provisions: (1) The contractor agrees and warrants that in the performance of the contract
such contractor will not discriminate or permit discrimination against any person or group of persons on the grounds
of sexual orientation, in any manner prohibited by the laws of the United States or of the state of Connecticut, and
that employees are treated when employed without regard to their sexual orientation; (2) the contractor agrees to
provide each labor union or representative of workers with which such contractor has a collective bargaining
agreement or other contract or understanding and each vendor with which such contractor has a contract or
understanding, a notice to be provided by the Commission on Human Rights and Opportunities advising the labor
union or workers' representative of the contractor's commitments under this section, and to post copies of the notice
in conspicuous places available to employees and applicants for employment; (3) the contractor agrees to comply
with each provision of this section and with each regulation or relevant order issued by said commission pursuant to
section 46a-56; (4) the contractor agrees to provide the Commission on Human Rights and Opportunities with such
information requested by the commission, and permit access to pertinent books, records and accounts, concerning
the employment practices and procedures of the contractor which relate to the provisions of this section and section
46a-56. Prior to entering into the contract, the contractor shall provide the state or such political subdivision of the
state with documentation in the form of a company or corporate policy adopted by resolution of the board of
directors, shareholders, managers, members or other governing body of such contractor to support the
nondiscrimination agreement and warranty under subdivision (1) of this subsection. For the purposes of this
section, "contract” includes any extension or modification of the contract, and "contractor" includes any successors
or assigns of the contractor.

(b) The contractor shall include the provisions of subsection (a) of this section in every subcontract or purchase
order entered into in order to fulfill any obligation of a contract with the state and such provisions shall be binding on
a subcontractor, vendor or manufacturer unless exempted by regulations or orders of the commission. The
contractor shall take such action with respect to any such subcontract or purchase order as the commission may
direct as a means of enforcing such provisions including sanctions for noncompliance in accordance with section
46a-56; provided, if such contractor becomes involved in, or is threatened with, litigation with a subcontractor or
vendor as a result of such direction by the commission, the contractor may request the state of Connecticut to enter
into any such litigation or negotiation prior thereto to protect the interests of the state and the state may so enter.
Executive Orders. The Contract is subject to the provisions of Executive Order No. Three of Governor Thomas J.
Meskill, promulgated June 16, 1971, concerning labor employment practices, Executive Order No. Seventeen of
Governor Thomas J. Meskill, promulgated February 15, 1973, concerning the listing of employment openings and
Executive Order No. Sixteen of Governor John G. Rowland promulgated August 4, 1999, concerning violence in the
workplace, all of which are incorporated into and are made a part of the Contract as if they had been fully set forth
in it. At the Contractor’s request, the Client Agency shall provide a copy of these orders to the Contractor. The
Contract may also be subject to Executive Order No. 7C of Governor M. Jodi Rell, promulgated July 13, 20086,
concerning contracting reforms and Executive Order No. 14 of Governor M. Jodi Rell, promulgated April 17, 2006,
concerning procurement of cleaning products and services, in accordance with their respective terms and
conditions.

Campaign Contribution Restrictions. For all State contracts as defined in Public Act 07-1 having a value in a
calendar year of $50,000 or more or a combination or series of such agreements or contracts having a value of
$100,000 or more, the authorized signatory to this Agreement expressly acknowledges receipt of the State
Elections Enforcement Commission's notice advising state contractors of state campaign contribution and
solicitation prohibitions, and will inform its principals of the contents of the notice attached hereto as Exhibit A.
Termination for Cause. The University may terminate any resulting contract for cause by providing a Notice to Cure
to the Contractor citing the instances of noncompliance with the contract. The Contractor shall have ten (10) days to
reply to the Notice to Cure and indicate why the contract should not be terminated and recommend remedies to be
taken.
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(@) If the Contractor and the University reach an agreed upon solution, the Contractor shall then have thirty
(30) days after such agreement is reached to cure the noncompliance cited in the Notice to Cure.

(b) If a mutually agreed upon solution cannot be reached within ten (10) days after receipt of Notice to Cure by
Contractor, the University reserves the right to terminate the agreement.

(c) If the mutually agreed upon solution is not implemented within thirty (30) days from the date of agreement,
the University reserves the right to terminate the contract.

(d) The University shall be obligated only for those goods or Services rendered and accepted prior to the date
of Notice of Termination.

(e) Remedies Upon Default: In any case where the Contractor has failed to deliver or has delivered non-

conforming goods or Services, the University shall provide a "Notice to Cure." If after notice the Contractor
continues to be in default, the University may procure goods or Services as substitution from another
source and charge the cost difference to the defaulting Contractor.

2.10. Termination for Convenience.

()] The University may terminate performance of work under the Contract in whole or in part whenever, if for
any reason the University shall determine that such termination is in the best interest of the University
and/or the State of Connecticut.

(b) This Agreement shall remain in full force and effect for the entire term of the contract period stated in
Section 1.1 unless cancelled by the University, by providing the Contractor days written notice of
such intention. If the University elects to terminate the Contract pursuant to this provision, the Contract
Administrator and/or designee shall notify the Contractor by certified mail, return receipt requested.
Termination shall be effective as of the close of business on the date specified in the notice.

2.11. Force Majeure. If the performance of obligations under this Agreement are rendered impossible or hazardous or is
otherwise prevented or impaired due to illness, accident, Act(s) of God, riots, strikes, labor difficulties, epidemics,
earthquakes, and/or any other cause or event, similar or dissimilar, beyond the control of the Contractor, then each
party’s obligations to the other under this Agreement shall be excused and neither party shall have any liability to
the other under or in connection with this Agreement.

2.12. Entire Agreement and Amendment. This Agreement is the entire agreement between the Contractor and the
University and supersedes and rescinds all prior agreements relating to the subject matter hereof. This Agreement
may be amended only in writing signed by both the Contractor and the University and if applicable, approved by the
Office of the Attorney General. The Contractor indicates it has read and freely signed this Agreement, which shall
take effect as a sealed instrument. The Contractor further certifies that the terms of this agreement are legally
binding and its duly authorized representative has signed this agreement after having carefully read and understood
the same.

2.13.  Additional Required Contractor Signature Authority, Affidavits and Certifications.

@) The individual signing this Agreement on behalf of the Contractor certifies that s/he has full authority to
execute the same on behalf of the Contractor and that this Agreement has been duly authorized, executed
and delivered by the Contractor and is binding upon the Contractor in accordance with its terms. The
Contractor shall provide a Corporate Resolution or other signature authority documentation certifying that
the individual executing this Agreement has been authorized by the governing body of the Contractor to
sign on behalf  of the Contractor. Sample forms  can be  found at:
http://www.contracts.uconn.edu/corpres.html

(b) The University, as an agency of the State of Connecticut, requires that notarized Gift and Campaign
Contribution Certificates (Office of Policy and Management “OPM” Form 1) and Consulting Agreement
Affidavits (OPM Form 5) accompany all State contracts/agreements with a value of $50,000 or more in a
calendar or fiscal year. [Form 1 is also used with a multi-year contract to update the initial certification on
an annual basis.] The State also requires an Affirmation of Receipt of State Ethics Laws Summary (OPM
Form 6) which must accompany large State construction or procurement contracts with a value of
$500,000 or more. Pursuant to Conn. Gen. Stat. § 4-252(c)(1), these documents must be executed by the
official who is authorized to execute the contract/agreement on behalf of the Contractor. Ethics Affidavits
and Certifications can be found at:
http://www.ct.gov/opm/cwp/view.asp?a=2982&0=386038

(c) An executed Nondiscrimination Certification must also be provided by the Contractor at the time of
contract execution for all contracts/agreements with corporations and other entities, regardless of type,
term, cost or value. The Certification requires the signer to disclose his/her title and certify that the
Contractor has in place a properly-adopted policy, which supports the nondiscrimination requirements of
Connecticut law. This Certification is required for all original contracts/agreements as well as
amendments. The Nondiscrimination Certification form can be found at:
http://www.ct.gov/opm/lib/opm/finance/psa/oag nondiscrim_certification 080207 fillable form.doc

IN WITNESS WHEREOF, this Agreement has been duly executed by the following parties:

UNIVERSITY OF CONNECTICUT: CONTRACTOR:
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Section 4
Terms and Conditions

The following terms and conditions will govern in the submission and evaluation of proposals and the award of
a contract. Vendors are requested to carefully review the terms and conditions, as they will become part of any
subsequent agreement and award.

4.0

4.1

4.2

4.3

4.4

4.5

4.6

Contract Status: The response to this RFP will be considered an offer to contract. Final negotiations
on the lowest evaluated offer will be conducted to resolve any differences and informalities. After final
negotiations, an acceptance of the proposal offer will be issued by the University in accordance with
paragraph 4.1 below.

Contract Format: The resulting purchase order will incorporate this RFP, the response thereto, all
additional agreements and stipulations, and the results of any final negotiations.

Contract Termination for Cause: The University may terminate any resulting contract for cause by
providing a Notice to Cure to the Post Season Basketball Fan Travel provider citing the instances of
noncompliance with the contract.

4.2.1 The provider shall have ten (10) days to reply to the Notice to Cure and indicate why the
contract should not be terminated and recommend remedies to be taken.

4.2.2 If the provider and the University reach an agreed upon solution, the provider shall then have
thirty (30) days after such agreement is reached to cure the noncompliance cited in the Notice to
Cure.

4.2.3 If a mutually agreed upon solution cannot be reached within ten (10) days after receipt of Notice
to Cure by provider, the University reserves the right to terminate the agreement.

4.2.4  If the mutually agreed upon solution is not implemented within thirty (30) days from the date of
agreement, the University reserves the right to terminate the contract.

Contract Modification: All requests for changes must be in writing on letterhead and submitted to the
Purchasing Department. All changes to the contract must be agreed to in writing by both parties prior to
executing any change; this applies to all price changes.

Contract Assignment or Subcontract: The resulting contract shall not be assigned, transferred, or
sublet in whole or in part without the prior written approval of the University.

Notification of Selected Post Season Basketball Fan Travel Provider:

It is the University's intention to review proposals, complete contract negotiations and award a
Post Season Basketball Fan Travel contract by approx. February 15, 2009. All firms will receive
written notification of this action after the University of Connecticut Purchasing Department has
approved the selection.

Indemnification Requirements:

4.6.1 Hold Harmless: The proposer agrees to jointly and severally indemnify and hold the University,
its successors and assigns harmless from and against all liability, loss, damage or expense
including reasonable attorney's fees which the State of Connecticut may incur or sustain by
reason of the failure of the bidder to fully perform and comply with the terms and conditions of
any contract resulting from this RFP. Further, the University assumes no liability for any
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4.7

4.6.1

4.6.2

4.6.3

damage to the property, or for personal injuries, illness, disabilities or deaths the contractor,
contractor's employees and any other person subject to the contractor's control, or any other
person including members of the general public, caused in whole or in part, by a) contractor's
breach of any term or provision of the awarded contract; or b) any negligent or willful act or
omission of the contractor, its employees or subcontractors in the performance of the awarded
contract. The contractor agrees to indemnify, save harmless and defend the University from and
against any and all liabilities, claims, penalties, forfeitures, suits and the costs and expenses
incident thereto (including the cost of defense, settlement and reasonable attorney's fees) which
may hereafter incur, become responsible for, or pay out as a result of acts or omissions covered
herein.

Liens: The successful Post Season Basketball Fan Travel provider shall keep the University
free and clear from all liens asserted by any person or firm for any reason arising out of the
furnishing of services or goods by or to the Post Season Basketball Fan Travel provider .

Choice of Law and Venue: The terms and provisions of this RFP and any contract(s) resulting
from this RFP shall be construed in accordance with the laws of the State of Connecticut.

Actions of the Post Season Basketball Fan Travel Provider: The actions of the successful Post
Season Basketball Fan Travel provider with third parties are not binding upon the University.
The Post Season Basketball Fan Travel Provider is not a division of the University, partner or
joint venture of/with the University.

Standard Terms and Conditions:

4.7.1

4.7.2

4.7.3

4.7.4

4.7.5

4.7.6

Federal, State and Local Taxes, Licenses and Permits: The successful firm will comply with all
laws and regulations on taxes, licenses and permits.

Waiver of Rights: No delay or failure to enforce any provision of this agreement shall
constitute a waiver or limitations of University's rights under any resulting contract.

Prior Course of Dealings: The parties hereby agree that no trade usage, prior course of dealing
or course of performance under other contracts shall be a part of this agreement or shall be used
in the interpretation or construction of this agreement.

Contract Provisions by Reference: It is mutually agreed by and between the University and the
vendor that the University's acceptance of the vendor's offer by the issuance of a purchase order
shall create a contract between the parties thereto referencing all specifications, terms and
conditions in the Request for Proposal except as amended in final negotiations. Any exceptions
taken by the vendor which are not included in the negotiations or purchase order will not be part
of the contract. Therefore, in the event of a conflict between the terms and conditions of the
RFP and information submitted by a vendor, the terms and conditions of this Request for
Proposal and Agreement will govern.

Warranty: The vendor warrants that the goods or services supplied hereunder will be of good
workmanship and of proper materials, free from defects and in accordance with specifications
and agrees to credit or replace defective items promptly and at no charge to the University If
the vendor knows of the University’s intended use, the vendor warrants that the goods or
services are suitable for the intended use.

Ethical Considerations: The proposing vendor must certify that no elected or appointed official
or employee of the University has benefited, or will benefit financially or materially from the
proposed services. The University may terminate any contract resulting from this RFP, if it is
determined that gratuities of any kind were either offered to, or received by, any University
officer or employee contrary to this policy. The authorized signatory of a submitted proposal
automatically attests this to be true.
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4.7.7

4.7.8

4.7.9

The laws of the State of Connecticut provide it is a felony to offer, promise or give anything of
value or benefit to a State employee with intent to influence that employee’s acts, opinion,
judgment or exercise of discretion with respect to that employee’s duty. Evidence of violation
of this statute will be turned over to the proper prosecuting attorney.

Executive Order No. 3: This Contract is subject to the provisions of Executive Order No. 3 of
Governor Thomas J. Meskill promulgated June 16, 1971, and, as such, this contract may be
cancelled, terminated or suspended by the State Labor Commissioner for violation of or
noncompliance with said Executive Order No. Three, or any state or federal law concerning
nondiscrimination, notwithstanding that the labor commissioner is not a party to this contract.
The Parties to this Contract, as part of the consideration hereof, agree that said Executive Order
No. Three is incorporated herein be reference and made a part hereof. The Parties agree to
abide by said Executive Order and agree that the state labor commissioner shall have continuing
jurisdiction in respect to contract performance in regard to nondiscrimination, until the contract
is completed or terminated prior to completion. The Contractor agrees, as part consideration
hereof, that this Contract is subject to the Guidelines and Rules issued by the state labor
commissioner to implement Executive Order No. Three, and that it will not discriminate in its
employment practices or policies, will file all reports as required, and will fully cooperate with
the State of Connecticut and the state labor commissioner.

Executive Order No. 17: This Contract is subject to the provisions of Executive Order No. 17
of Governor Thomas J. Meskill promulgated February 15, 1973, and, as such this Contract
may be cancelled, terminated or suspended by the contracting agency or the State Labor
Commissioner for violation of or noncompliance with said Executive Order No. Seventeen,
notwithstanding that the Labor Commissioner may not be a party to this Contract. The Parties
to this Contract, as part of the consideration hereof, agree that Executive Order No. Seventeen is
incorporated herein by reference and made a part hereof. The Parties agree to abide by said
Executive Order and agree that the contracting agency and the State Labor Commissioner shall
have joint and several continuing jurisdiction in respect to contract performance in regard to
listing all employment openings with the Connecticut State Employment Service.

Executive Order No. 16: This Contract is subject to the provisions of Executive Order No. 16
of Governor John G. Rowland promulgated August 4, 1999, and, as such, the Contract may
be canceled, terminated or suspended by the state for violation of or noncompliance with said
Executive Order No. Sixteen. The Parties to this Contract, as part of the consideration hereof,
agree that

(a) The Contractor shall prohibit employees from bringing into the state work site, except as
may be required as a condition of employment, any weapon or dangerous instrument as defined
in (b):

(b) Weapon means any firearm, including a BB gun, whether loaded or unloaded, any knife
(excluding a small pen or pocket knife), including a switchblade or other knife having an
automatic spring release device, a stiletto, any police baton or nightstick or any martial arts
weapon or electronic defense weapon. Dangerous instrument means any instrument, article, or
substance that, under the circumstances, is capable of causing death or serious physical injury.
(c) The Contractor shall prohibit employees from attempting to use, or threaten to use, any such
weapon or dangerous instrument in the state work site and employees shall be prohibited from
causing, or threatening to cause, physical injury or death to any individual in the state work site.
(d) The Contractor shall adopt the above prohibitions as work rules, violations of which shall
subject the employee to disciplinary action up to and including discharge. The Contractor shall
insure and require that all employees are aware of such work rules.

(e) The Contractor agrees that any subcontract it enters into in furtherance of the work to be
performed hereunder shall contain provisions (a) through (d) of this Section.
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4.7.10 Executive Order No. 7C

4.7.11

4.7.12

This Contract is subject to Executive Order No. 7C of Governor M. Jodi Rell, promulgated
on July 13, 2006. The Parties to this Contract, as part of the consideration hereof, agree that:
(a) The State Contracting Standards Board (“the Board””) may review this contract and
recommend to the state contracting agency termination of the contract for cause. The state
contracting agency shall consider the recommendations and act as required or permitted in
accordance with the contract and applicable law. The Board shall provide the results of its
review, together with its recommendations, to the state contracting agency and any other
affected party in accordance with the notice provisions in the contract no later than fifteen (15)
days after the Board finalizes its recommendation. For the purposes of this Section, “for cause”
means:

(1) aviolation of the State Ethics Code (Conn. Gen. Stat. Chapter 10) or Section 4a-

100 of the Conn. Gen. Statutes or

(2) wanton or reckless disregard of any state contracting and procurement process by

any person substantially involved in such contract or state contracting agency.
(b) For the purposes of this Section, “contract” shall not include real property transactions
involving less than a fee simple interest or financial assistance comprised of state or federal
funds, the form of which may include but is not limited to grants, loans, loan guarantees, and
participation interests in loans, equity investments and tax credit programs. Notwithstanding
the foregoing, the Board shall not have any authority to recommend the termination of a
contract for the sale or purchase of a fee simple interest in real property following transfer of
title.
(c) Notwithstanding the contract value listed in Conn. Gen. Stat. §§ 4-250 and 4-252, all
procurements between state agencies and private entities with a value of $50,000 (fifty thousand
dollars) or more in a calendar or fiscal year shall comply with the gift and campaign
contribution certification requirements of section 4-252 of the Connecticut General Statutes and
section 8 of Executive Order Number 1. For purposes of this section, the term “certification”
shall include the campaign contribution and annual gift affidavits required by section 8 of
Executive Order Number 1.

Mandatory Affidavits: The Office of Policy and Management has created new ethics forms
effective August 1, 2007 to assist executive branch agencies in complying with the State of
Connecticut's current contracting requirements, pursuant to the Connecticut General Statutes
and Executive Orders of Governor M. Jodi Rell.

The University will require the applicable mandatory affidavits to be completed by the Vendor
at the time of bid response and contract award. The required affidavits are enclosed as part of
this document. Detailed information regarding the requirement of such affidavits can also be
found on the Office of Policy and Management website:
http://www.ct.gov/opm/cwp/view.asp?a=2982&q=386038&opmNav_GID=1806

Your proposal response must include the following original, notarized affidavits to be
considered compliant:

» Form 1 - “Gift and Campaign Contribution Certification”

» Form 5 - “Consulting Agreement Affidavit”

» Signature Authorization Documentation

Signature Authorization Documentation:

Signature authorization documentation must be included in your proposal response under the

following guidelines in reference to the individual signing this proposal.

» If the contractor is an individual, who is signing the proposal in his/her individual capacity,
then no signature authorization documentation is required.

» With the exception of an individual, signing in his/her individual capacity, ALL contractors
must provide some type of signature authorization documentation clearly stating who is
authorized to sign the proposal on the contractor’s behalf.

» Documentation must clearly state when and how such authorization was given.
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4.8

4.9

4.10

Documentation must state that the authorization is still in full force and effect.
Documentation must be signed by someone other than the individual signing the proposal
ON OR AFTER the date the proposal is signed.

Corporate Resolution, Secretarial Certification or Ratification are acceptable forms of
signature authorization documentation.

Samples and further information are on the University of Connecticut contract web page:
http://www.purchasing.uconn.edu/corpres/corpres.html

YV V VYV

4.7.13 SEEC Requirements:
With regard to a State contract as defined in P.A. 07-1 having a value in a calendar year of
$50,000 or more or a combination or series of such agreements or contracts having a value of
$100,000 or more, the authorized signatory to this submission in response to the State's
solicitation expressly acknowledges receipt of the State Elections Enforcement Commission's
notice advising prospective state contractors of state campaign contribution and solicitation
prohibitions, and will inform its principals of the contents of the notice. [SEEC Form 11].

4.7.14 Whistleblower Protection:
In accordance with the University’s compliance program, the University has in place an
anonymous ethics and compliance reporting hotline service — 1-888-685-2637. Any person
who is aware of unethical practices, fraud, violation of state laws or regulations or other
concerns relating to University policies and procedures can report such matters anonymously.
Such persons may also directly contact the University’s compliance office at: Office of Audit,
Compliance, and Ethics, 9 Walters Avenue, Unit 5084, Storrs, CT 06269-5084; Phone 860-486-
4526; Fax 860-486-4527. As a provider of goods and/or services to the University, you are
hereby required to notify your employees, as well as any subcontractors, who are involved in
the implementation of this contract, of this reporting mechanism.

Responsibilities of the Post Season Fan Travel Provider:

4.8.1 Observing Laws and Regulations: The vendor shall keep fully informed of and shall faithfully
observe all laws, federal and state, and all ordinances and regulations affecting responsibility to
the University, or affecting the rights of supplier's employees, and he shall protect and
indemnify the University, its officers, and agents against any claims of liability arising from or
based on any violation thereof.

4.8.2 Representations: Each firm, by submitting a proposal, represents that it:

4.8.2.1 Has read and completely understands the proposal documents.
4.8.2.2 Is totally familiar with the conditions under which the work is to be performed
including availability and cost of labor and materials.

Repairs to Property Damage: Existing facilities damaged during delivery and/or service by the
vendor, the vendor’s agents or employees, shall be repaired to the satisfaction of the University. All
repairs shall be accomplished at no cost to the University.

Delivery Requirements: The University is in the midst of an ambitious, campus-wide building
campaign which has resulted in the closing and/or relocation of roads and driveways through the Storrs
campus, often times resulting in traffic congestion and making access to buildings and parking at the
University difficult. To safeguard the students, faculty and staff, as well as the aesthetic beauty of the
University, all Proposers are reminded that the following rules and considerations will be required when
making deliveries to any University of Connecticut campus:

» Driving speeds on campus must be kept at a maximum of 25 mph to ensure maximum safety.
Pedestrians have the right of way at all times.
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» Al traffic signs, lights or other indicators are to be obeyed. This is of utmost importance given
the amount of construction and pedestrians on campus.

» Driving on sidewalks, unless otherwise posted, is forbidden. Violators will be ticketed and
chronic violators may be barred from doing business with the University. In those areas where
sidewalk driving is permitted and required, drivers must employ adequate skills so as to avoid
driving on adjacent green spaces.

» It is preferable that deliveries to any facility loading dock be made utilizing a maximum sized
24’°, 6-wheel saddle 