SEPTEMBER 10, 2018
REQUEST FOR PROPOSAL NO. 18PSX0104

STATE OF CONNECTICUT
DEPT. OF ADMINISTRATIVE SERVICES
ENERGY-EFFICIENCY RETROFITS AND ENERGY
COST-SAVING SERVICES FOR EXISTING BUILDINGS

This Proposal contains sensitive information which is confidential
and proprietary to NORESCO, LLC (NORESCO). The reader is
authorized to use this information solely for the purpose of evaluating
a business relationship with NORESCO, acknowledges that release
of this information to other parties could be damaging to NORESCO,
and is not to divulge or distribute the information contained herein
to any other party, except appropriate DAS personnel on a needto-know basis, without the written permission of NORESCO.

5 Research Drive, 2nd Floor
Shelton, Connecticut 06484

NORESCO’S SUBMITTAL FOR RFP #18PSX0104
Figure 1: Summary of NORESCO’s Capabilities for DAS’s Program
New England-based
comprehensive energy
saving projects leader for
34 years

Local experience optimizes project results, with
attentive service and the unrivaled ability to
respond to the needs of customers in Connecticut

Personnel who work
together from initial survey
through implementation

Smooth project development and implementation
with optimal process quality control and less
implementation risk for the customer

Wide experience throughout
State, municipal, and
institutional customers

Local team available to support thorough
engineering surveys and construction based on
lessons learned from nearby projects

Product-independent
experience specifying all
major equipment brands

Vendor-neutral approach to ensure price
competitiveness and best-value for equipment
installed in projects under this program

Worker’s compensation
insurance Experience
Modification Rate of 0.52

Safe project construction with single-point
accountability, careful scheduling, and quality
control for smooth implementation

Construction processes
supported by our in-house
contracts team

Detailed subcontractor agreements, including
prevailing wages and facility-specific
requirements, ensure customer goals are met

Financially strong and
part of Connecticutbased UTC

A stable partnership, guaranteeing
performance for the long-term

In-house, focused teams to
meet customer-specific
needs

Meet the energy-efficiency needs for projects
large and small across all building types
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Section 1: Proposer’s Qualifications & Capability
Type of firm; Number of years in the energy business; Number and value of similar contracts;
Number of full-time personnel; Accreditations or other pre-qualifiers
Founded in 1984, NORESCO, LLC is one of the nation's leading energy service companies (ESCOs).
We are a part of United Technologies Corporation (UTC), the largest private employer in Connecticut
with a longstanding reputation for quality, integrity, and focus on our customers’ needs. Over the past
34 years, NORESCO has installed more than $3.5 billion in proven energy and water use efficiency and
facility infrastructure solutions, with a strong Connecticut customer base of 27 comprehensive
contracts with a combined investment of more than $280 million in energy-efficiency retrofits and
energy cost-savings
Figure 2: NORESCO’s in-house team manages our projects.
services.
NORESCO’s team of
570 professionals
includes energy and
design engineers,
project managers,
commissioning agents,
and operations
specialists, as well as
those with ENERGY
STAR®, LEED, and
renewables expertise.
Ultimately, the
greatest strength we
bring to a project is
our experienced team
of people and our
time-proven approach
to implementing
comprehensive energy
cost-savings projects. We maintain a continuous local office presence to best support our customers,
with offices in Shelton and Wallingford.
NORESCO’s core offering is comprehensive design-build, performance-based contracts that deliver
measured and verified energy savings to existing facilities. We also implement standard singletechnology retrofits for select customers, and we provide a full suite of consulting services to integrate
sustainable design strategies into new construction and existing buildings, including building
commissioning and retro-commissioning. Over the past 34 years, we have helped our customers:




Save 16 billion kilowatt-hours of electricity
Reduce 20 million metric tons of greenhouse gas missions
Generate more than 450 megawatts of onsite power

Dept. of Administrative Services
RFP #18PSX0104 · September 10, 2018

Information on this page is proprietary and subject to confidentiality restrictions

Energy-Efficiency Retrofits & Programs
Page | 2

Our goal is to help our customers maximize energy costs savings through comprehensive projects and
energy-efficiency retrofits. NORESCO has designed and installed a full range of energy conservation
measures (ECMs) and infrastructure upgrades, including improvements such as lighting and lighting
controls, energy management control systems, boilers, chillers, combined heat and power plants,
weatherization improvements, air-handling units and variable air volume systems, renewable energy
systems, pumps, motors, and drives.
We are proud to carry several distinguishing accreditations and pre-qualifications. NORESCO is an
original charter member of the National Association of Energy Service Companies (NAESCO) and is
presently one of just eight companies to hold the Energy Service Provider accreditation. NORESCO is
also founding member of the U.S. Green Building Council (USGBC), and we currently employ 89
LEED® Accredited Professionals. We are among the top providers of LEED® consulting services in
the world, with more than 450 LEED® project engagements.
NORESCO is a qualified ESCO to both the U.S. Department of Energy Federal Energy Management
Program and the U.S. Department of Defense. We have been a leading provider of energy savings
performance contracting solutions to the federal government since 1996, and we have implemented
$1.5 billion in energy services for federal customers. Additional associations include Alliance to Save
Energy; Clinton Climate Initiative; Energy Services Coalition; Air-Conditioning, Heating, and
Refrigeration Institute; Building Owners and Managers Association; American Society of Heating,
Refrigerating, and Air-Conditioning Engineers; Association of Energy Engineers; National Association
of Counties Green Government Initiative; and National Association of College and University Business
Officers, among others.

Section 2: Proposer’s Experience
Types of services being offered and expertise in various systems. Summarize the scope of services
(auditing, installation, service, monitoring, etc.) available from your company.
NORESCO’s services constitute a turnkey project offering, where our personnel perform all key
technical, management, and financial functions. Our approach allows for an efficient, cost-effective,
and seamless project delivery, from engineering survey through the construction and performance
period phases. NORESCO offers the following in-house professional services:













Expert modeling and analysis of baseline energy usage and savings
Project development and economic analysis
Engineering surveys and investment grade audits
Lighting auditing and design
Design engineering and specification
Procurement of materials and trade labor
Onsite construction management
Safety coordination by dedicated safety management team
Commissioning of installed equipment
Facility staff training
Operations and maintenance services, as required
Monitoring and verification with a performance guarantee
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NORESCO also has
unique expertise in the
following areas that
offer added value to our
customers:











Figure 3: NORESCO provides services for the complete building lifespan.

Extensive
Connecticut
energy-efficiency
retrofit work
experience
Nationally
recognized
proficiency in
energy and water
use efficiency
improvements
Custom-tailored
energy
conservation
education
programs and curriculum enhancement tools
Retro-commissioning capabilities from a sustainability-focused team
Combined heat and power expertise with an in-house central plant engineering team
Product independence, as we do not manufacture or exclusively sell equipment or products
ENERGY STAR® label and LEED® certification plus sustainable design and construction practices

NORESCO’s experience includes a combined investment of more than $3.5 billion across all ECM
technology categories, as seen in Table 1.
Table 1: Experience across Technology Categories in Comprehensive Projects
Combined
Investment

Technology Category

Technology Category

Combined
Investment

Boiler plant improvements

$325,000,000

Renewable energy systems

$135,000,000

Chiller plant improvements

$312,000,000

Energy and utility distribution systems

$262,000,000

Building automation systems

$507,000,000

Water and sewer conservation systems

$235,000,000

Heating, ventilating, and air conditioning

$482,000,000

Electrical peak shaving and load shifting

$3,000,000

Lighting improvements

$477,000,000

Energy cost reduction through rate
adjustments

$41,000,000

Building envelope modifications

$131,000,000

Energy-related process improvements

$21,000,000

Chilled water, hot water, and steam
distribution systems

$218,000,000

Advanced metering systems

$3,000,000

Electric motors and drives

$20,000,000

Appliance and plug-load reductions

$7,000,000

Distributed generation

$321,000,000
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Sustainability Services Consulting
In addition to our capabilities to engineer, design, build, and measure the performance of
comprehensive projects, NORESCO is also an efficiency and sustainability consulting firm. We offer a
full spectrum of energy audits and analyses services, ranging from preliminary walkthrough audits to
detailed investment grade energy audits in conjunction with the development of energy reduction
plans. We have influenced many levels of the built environment—from optimizing new and existing
buildings, to improving regional utility programs, to developing national energy codes and standards.
We bring both thought leadership and hands-on engineering expertise to every project we do.
NORESCO has provided energy analysis services on more than 7,000 projects throughout the United
States. For example, beginning in 2015, we have partnered with New York City’s Department of
Citywide Administrative Services (DCAS) to provide on-call energy efficiency technical services
including energy efficiency reports, energy audits, and retro-commissioning as required pursuant to
Local Law 87. To date, NORESCO has been awarded 27 projects and provided services to more than
4.5 million square feet of building space.

NORESCO’s Approach
Our in-house staff completes the tasks above while subcontracting the installation of equipment to
qualified local mechanical, electrical, and general subcontractors. NORESCO actively manages the
construction process to ensure a high-quality project that is completed on-time and meets all
expectations. Our service delivery approach bundles our core strengths with those of local installation
subcontractors who are experts in Connecticut codes, standards, and construction requirements. Our
approach to energy-efficiency retrofits includes ongoing collaboration with our customers to ensure
accurate cost and savings estimates, smooth project implementation, and reliable operations and
savings performance.
Figure 4: NORESCO’s approach optimizes project continuity and quality control.

Audit
 Conduct
comprehensive
site surveys to
identify and refine
ECMs
 Collaborate to
develop best-value
project
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Design
 Design ECMs
for ideal
efficiency,
preservation,
and cost
savings
 Leverage best
practices from
similar projects

Construction
 Maintain optimal
scheduling of
construction
activity
 Preserve ongoing
communication
with the customer

Commissioning

M&V

 Ensure
equipment is
properly installed
 Maximize
performance and
secure
persistence of
savings
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 Engage onsite
NORESCO
staff to
manage any
level of O&M
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M&V
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NORESCO’s Experience
A brief description of the energy contracts or projects that the firm has managed in the past
three (3) years that includes: (b) Name and type of project; (c) Project size; (d) List of
operational improvements that details the type of retrofit(s) employed and the annual cost
savings realized by the customer; (e) Audit, monitoring and savings verification methodologies;
and (f) References for work performed including contact information.
NORESCO has developed and implemented 27 comprehensive projects as well as other energy-saving
projects with a total investment of more than $280 million in Connecticut. We have also implemented
more than $695 million in comprehensive projects throughout New England. Over the past three
years, we have completed the implementation of 62 comprehensive projects with a combined
investment of $673 million. NORESCO implements energy saving projects both with and without
guaranteed savings. Most large comprehensive projects have a savings guaranteed in accordance with
International Performance Measurement & Verification Protocol (IPMVP) Options A, B, C, or D.
Across our portfolio, we have guaranteed more than $3 billion in annual cost savings at more than
7,000 sites throughout the United States and worldwide. Please see Form DAS-14: Statement of
Qualifications in Attachment 1 for further information on NORESCO’s three customer references (Town
of Southington, City of Waterbury, and the University of Rhode Island).
City of Waterbury & Waterbury Public Schools: Waterbury faced challenges associated with their
aging buildings with inefficient energy-related infrastructure. Waterbury selected NORESCO as its
partner through a competitive solicitation process to audit and implement identified energy-saving
projects. Our balanced approach prioritized the most cost-beneficial and critically needed energyrelated infrastructure upgrades funded through a demonstrated reduction in annual expenses. The
$27.4 million project was developed and implemented on a fast-track basis and included the
installation of 31 new boilers in 10 schools and municipal buildings during the summer of 2017 prior to
heating season. The project is recently substantially complete.
New York-Presbyterian Hospital: Since 2011, NORESCO has provided a range of on-call services
across five of the hospital’s campuses in New York City, including commissioning, energy auditing, and
testing, adjusting, and balancing (TAB). As the hospital’s long-term partner, we have provided
recommendations of proactive measures to ensure continued high-reliability of buildings. Over the
course of our partnership, NORESCO has provided nearly $1.5 million in services.
Town of Berlin & Berlin Public Schools: Berlin chose NORESCO through a competitive process to
reduce its energy and fuel consumption, upgrade equipment, generate renewable energy, and provide
improved building operations and maintenance services. This $8.8 million comprehensive energy
savings project was completed in March 2018 and has guaranteed energy savings of more than
$256,000 based on IPMVP Option A protocol. A large savings measure was the installation of solar
PV panels at four schools, totaling 847-kW of installed capacity. The PV systems helped Berlin
towards meeting its Clean Energy Communities Municipal Pledge goal to generate electricity from clean,
renewable energy sources and offset a portion of the purchased electric consumption.
United Technologies Research Center: Located in East Hartford, UTC’s state-of-the-art research and
development center was funded in part through the 2014 Connecticut Aerospace Reinvestment Act
(CARA). NORESCO was contracted to provide LEED® certification consulting, energy modeling
Dept. of Administrative Services
RFP #18PSX0104 · September 10, 2018

Information on this page is proprietary and subject to confidentiality restrictions

Energy-Efficiency Retrofits & Programs
Page | 6

services, and LEED enhanced commissioning services with a contract value of $279,000. Our analysts
helped the design team weigh alternative strategies for improving building performance, reducing
operating costs, and complying with energy-performance goals through detailed energy modeling.
With our assistance, the research center was certified LEED Gold in January 2018.
Town of Westport & Westport Public Schools: Upon selection by the Town through an RFP process,
Westport requested we develop a comprehensive project focused on savings drivers with an attractive
financial return. NORESCO worked closely with Westport’s civic groups and committees to help the
$7.8 million project receive unanimous approvals. A carefully considered 16,000 fixture interior and
exterior LED lighting upgrade designed by NORESCO provides substantial energy cost savings, along
with sustained material cost savings, and improved building aesthetics. The project is recently
substantially complete and has guaranteed energy savings of more than $725,000 based on IPMVP
Options A, B, and C protocols.

Section 3: Pricing & Fees
Describe the pricing structure for the type of retrofit projects/services being proposed. (g)
Specify costs that are fixed/variable; (h) Specify if there is an initial capital cost outlay; if not, is
that option available?
NORESCO understands the importance of providing pricing transparency on large comprehensive
projects. Our standard comprehensive proposal incorporates an open-book structure that will include
material, equipment, subcontractor, and internal costs. This transparency enables our customers to
have a complete understanding and high level of comfort as to how the project price is determined
before executing an agreement for installation. NORESCO’s costs for implementation of a project vary
based on the size, complexity, and duration, as well as the timing of the work. We ensure customers do
not have to pay for items and services that are not applicable to the specific project. We will quote any
projects that result from this program on a project-specific/site-specific basis, including overhead and
profit margins. In addition, we provide the option of offering auditing and retro-commissioning services
on a pay-as-you-go basis.
Describe all cost markups and how they me be applied
We typically apply markups as a percentage of subcontractor material and labor costs. NORESCO’s
cost markups are intended to cover our costs for all aspects of the project implementation. These can
include, if applicable to the given project:





Audit costs
Engineering design
Engineering specification
Project management






Commissioning
Training
Construction
Measurement and verification






Performance bonds
Construction interest
Travel
Site conditions

We develop markups on a case-by-case basis so they accurately reflect the level of effort required for
each project.
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Describe all other costs such as maintenance and monitoring and how they are applied.
NORESCO’s costs for maintenance and monitoring are based on the levels of service requested by the
customer. If M&V is incorporated into a project, IPMVP methodology selected by the customer will
determine the cost of service. NORESCO helps our customers understand the cost-benefit of M&V
methodologies in relation to project size and level of savings risk. We do not require our customers to
enter into maintenance or service agreements as a condition of our projects. Based on the services
requested by the customer, NORESCO will prepare a specific scope and price customized for the level
of effort required.
Describe any potential rebates and incentives that can be made available to the users of this
contract.
NORESCO has direct expertise and a proven track record of securing the maximum available project
incentives on behalf of our customers. As part of our comprehensive services, none may be more
important than our ability to secure the maximum available project incentives. For our recent
Connecticut customers, we have maximized rebates by securing $8.8 million from custom,
comprehensive incentives through the Connecticut Energy Efficiency Fund’s Energy Opportunities
program with Eversource Electric and Gas, United Illuminating and Southern Connecticut Gas.
Importantly, we can provide pricing net of the pre-approved incentives for state and municipal
customers who might not otherwise directly recognize the benefit.
We understand how to best position our customers to receive as much of the limited energy-efficiency
funding as possible, as we have done for our customers in the past. For example, we were able to help
the City of Waterbury receive a substantial $3.7 million rebate that was made possible, in part, by our
expedited installation of steam traps and pipe insulation making them eligible for available bonus
incentives. The Town of Westport was able to receive natural gas incentives from Southern
Connecticut Gas as a result of NORESCO queuing up this incentive almost a year ahead of time and
timing construction with the availability of scarce incentive funding. NORESCO deploys our incentive
experts to liaise on behalf of our customers with the appropriate local utilities. We seek letters of
commitment to take advantage of rebate rates, maximize buy-down effect, and present an accurate
and complete financial picture early in the development process.
At the beginning of any project under this program, we will have early discussions about the latest
nuances of the utility, grant, and incentive providers programs. We will aggressively pursue any and all
grants and incentives and pass the full value received to the customer.

Section 4: Form RFP-16 (Exhibit B)
On the RFP-16 Price Schedule (Exhibit B) of this RFP package, provide a summary of your
company and the types of goods/services it provides. This will serve as the descriptive reference
of your company for users of the contract who are seeking to purchase from it. The description
must be limited to the space provided in Form RFP-16. Additional pages, verbiage or documentation will
be disregarded and edits made at sole discretion of the DAS-Procurement Contract Specialist.
Please see Form RFP-16: Price Schedule (Exhibit B) in Attachment 2.

Dept. of Administrative Services
RFP #18PSX0104 · September 10, 2018

Information on this page is proprietary and subject to confidentiality restrictions

Energy-Efficiency Retrofits & Programs
Page | 8

Attachment 1:

Statement of Qualifications
(DAS-14)

STATEMENT OF QUALIFICATIONS
DAS-14

Rev. 5/4/18 Prev. Rev. 1/12

STATE OF CONNECTICUT

DEPARTMENT OF ADMINISTRATIVE SERVICES
STATEMENT OF QUALIFICATIONS
THIS FORM WILL BE USED IN ASSESSING QUALIFICATIONS. ATTACH ADDITIONAL SHEETS IF NECESSARY.

1. COMPANY INFORMATION:

NORESCO, LLC
COMPANY NAME: ____________________________________________________________________________________________

One Research Drive, Suite 400C, Westborough, MA 01581
COMPANY ADDRESS: __________________________________________________________________________________________
28
NUMBER OF YEARS COMPANY HAS BEEN ENGAGED IN BUSINESS UNDER THIS NAME: ________YEARS
Not applicable
LIST OTHER NAMES YOUR COMPANY DOES BUSINESS AS (dba): _______________________________________________________
Northeast Energy Services, Inc., and NEES Energy
LIST PREVIOUS COMPANY NAME (S): _____________________________________________________________________________
2. COMPANY REFERENCES:
LIST THREE (3) CONTRACTS SIMILAR IN NATURE TO THIS SOLICITATION WHICH DEMONSTRATES YOUR COMPANIES ABILITY TO
PERFORM THE REQUIRED SERVICES; MUST BE WITHIN THE LAST THREE (3) YEARS THAT YOU ACTUALLY PERFORMED SERVICE.
(DO NOT INCLUDE CONTRACTS ADMINISTERED BY DAS IN THIS LIST OF REFERENCES.)
1.

Town of Southington, Connecticut
COMPANY NAME: _________________________________________________________________________________________
4/25/2014

$13.2 million (total)
CONTRACT EFFECTIVE DATE: _____________________________ CONTRACT ANNUAL VALUE: ____________________________
Annette S. Turnquist, P.E., Town Engineer
CONTACT NAME: __________________________________________________________________________________________
860-276-6231
turnquista@southington.org
TELEPHONE: _____________________________
EMAIL: _________________________________________________________
Energy savings performance contract completed in 2016.
CONTRACT DESCRIPTION: ____________________________________________________________________________________
Work completed in 29 buildings and 1.3 million total square feet of building space.

_________________________________________________________________________________________________________

Annual savings guaranteed at more than $938,000; based upon IPMVP Option A.

_________________________________________________________________________________________________________
2.

City of Waterbury, Connecticut
COMPANY NAME: _________________________________________________________________________________________
8/30/2016
$27.7 million (total)
CONTRACT EFFECTIVE DATE: _____________________________
CONTRACT ANNUAL VALUE: ____________________________
Michael LeBlanc, Director of Finance
CONTACT NAME: __________________________________________________________________________________________
mleblanc@waterburyct.org
TELEPHONE: _____________________________ EMAIL: _________________________________________________________
203-574-6840 ext. 7059

Energy savings performance contract to be completed in 2018.

CONTRACT DESCRIPTION: ____________________________________________________________________________________

Work completed in 35 buildings and 3.4 million total square feet of building space.

_________________________________________________________________________________________________________

Annual savings guaranteed at more than $1.6 million; based upon IPMVP Options A/B.

_________________________________________________________________________________________________________

Page 1 of 2

STATEMENT OF QUALIFICATIONS
DAS-14
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STATE OF CONNECTICUT

DEPARTMENT OF ADMINISTRATIVE SERVICES
STATEMENT OF QUALIFICATIONS
3.

University of Rhode Island
COMPANY NAME: _________________________________________________________________________________________
6/12/2018
$12.5 million
CONTRACT EFFECTIVE DATE: _____________________________
CONTRACT ANNUAL VALUE: ____________________________
David Lamb, Utilities Engineer, University Facility Services
CONTACT NAME: __________________________________________________________________________________________
401-874-7896
dlamb@uri.edu
TELEPHONE: _____________________________
EMAIL: _________________________________________________________
Current tenth phase of energy savings performance contracting long-term relationship.

CONTRACT DESCRIPTION: ____________________________________________________________________________________

Work completed in 290 buildings and 3.9 million total square feet of building space across 4 campuses.

_________________________________________________________________________________________________________

Our most-recent engagement (tenth phase) includes updating campus-wide lighting to LED with wireless controls.
_________________________________________________________________________________________________________

3. COMPANY VALUE:

$4 million
$625 million
EQUIPMENT ASSETS: ________________________________
TOTAL ASSETS: ___________________________________
4. COMPANY EQUIPMENT:
LIST OF EQUIPMENT TO BE USED FOR THIS SERVICE, IF APPLICABLE (ATTACHED ADDITIONAL SHEETS IF NECESSARY):
(I.e. MODEL, YEAR &MANUFACTURER AND/OR AS SPECIFIED IN SOLICITATION DOCUMENTS, IF APPLICABLE).
Not applicable at this time.

___________________ ____________________ ________________________ ____________________ _____________________
___________________ ____________________ ________________________ ____________________ _____________________
___________________ ____________________ ________________________ ____________________ _____________________
___________________ ____________________ ________________________ ____________________ _____________________
____________________ ____________________ ________________________ ___________________ _____________________
___________________ ____________________ ________________________ ____________________ _____________________
___________________ ____________________ ________________________ ____________________ _____________________

5. COMPANY CERTIFICATIONS, LICENSES AND REGISTRATIONS:
LIST ANY RELEVANT CERTIFICATIONS, LICENSES AND REGISTRATIONS ETC. THAT QUALIFIES YOUR COMPANY TO MEET THE
REQUIREMENTS OF THIS SOLICITAITON, IF APPLICABLE.

We describe NORESCO's relevant certifications and pre-qualifications within our main response.
_____________________________________________________________________________________________________________
____________________________________________________________________________________________________________
____________________________________________________________________________________________________________
____________________________________________________________________________________________________________
Page 2 of 2

Attachment 2:

Exhibit B: Price Schedule
(RFP-16)

EXHIBIT B, RFP‐16
PRICE SCHEDULE
CONTRACT NAME:

Page 1 of 1

ENERGY EFFICIENCY RETROFITS AND COST SAVINGS PROGRAMS
FOR EXISTING BUILDINGS

RFP NO: 18PSX0104

DESCRIPTION OF GOODS AND SERVICES OFFERED BY CONTRACTORS

INSTRUCTIONS: PROVIDE A DESCRIPTION OF YOUR COMPANY ALONG WITH THE GOODS AND SERVICES THAT IT
INTENDS TO PROVIDE THE STATE OF CONNECTICUT THROUGH THIS CONTRACT. THIS IS THE DESCRIPTION THAT WILL
APPEAR IN THE CONTRACT FOR END USERS SEEKING TO MAKE ACQUISITIONS FROM IT. THE DESCRIPTION MUST BE
LIMITED TO THE SPACE PROVIDED HERE. ALL ADDITIONAL PAGES, DOCUMENTATION OR VERBIAGE WILL BE
DISREGARDED AND DESCRIPTION WILL BE EDITED AT THE DISCRETION OF THE DAS CONTRACT SPECIALIST.
Table row height has been frozen. Please restrict entry to Calibri, 11‐point, regular font. Navigation between rows
may be accomplished only by placement of cursor with mouse or by manipulating touchpad.

NORESCO specializes in providing whole‐building, multi‐technology energy solutions delivering significant building
infrastructure upgrades with savings performance assurance. Additionally, we offer single‐technology, less
comprehensive solutions for customers interested in specific improvements. Technology expertise include efficiency
improvements to heating, ventilating, and air conditioning systems; building automation systems; interior and
exterior lighting systems; building envelope; chilled water, hot water, and steam distribution system; electric motors
and drives; distributed generation; renewable energy; central utility plants; and water and sewer conservation
systems. Services offered by NORESCO include expert modeling and analysis of baseline energy usage and savings;
project development and economic analysis; sustainability master‐planning; LEED® certification consulting;
engineering surveys and investment grade audits; utility incentives, grant funding, and creative financial solutions;
lighting auditing and design; design engineering and specification; procurement of materials and trade labor; onsite
construction management; commissioning and retro‐commissioning; staff training; operations and maintenance
services; and monitoring and verification with a performance guarantee.

As one of the largest energy services companies
in the United States, NORESCO delivers efficiency
and infrastructure improvements utilizing
performance contracting, design-build, and a
variety of techniques. NORESCO also offers a
comprehensive suite of consulting services to
deliver sustainability in new and existing buildings.

Headquarters: One Research Drive, Suite 400C
Westborough, Massachusetts 01581

