State of Connecticut
Participating Addendum

1. Scope:

This Participating Addendum allows for the purchase of box truck rental services under the Contract between
the State of Connecticut and certain subsidiaries of Enterprise Holdings, Inc. (Contract # 16PSX0094), a NASPO
VALUEPOINT MULTI-STATE COOPERATIVE agreement for box truck rental services led by the State of
Connecticut along with a multi-state sourcing team for use by State agencies and political subdivisions located
in the participating State/Entity authorized by that State’s statutes to utilize its State contracts, and which
receives prior written approval of the State’s Chief Procurement Official.

For purposes of the Participating State, this Participating Addendum is known as State of Connecticut,
Department of Administrative Services (DAS), Procurement Division Contract #16PSX0094.

2. Participation:

Use of specific NASPO ValuePoint cooperative Contracts by state agencies, political subdivisions and other
entities (including cooperatives) authorized by an individual state’s statutes to use State/Entity contracts are
subject to the prior approval of the respective state's chief procurement official. Issues of interpretation and
eligibility for participation are solely within the authority of the respective state's chief procurement official.

Each state agency and political subdivision, as a Participating Entity, that purchases under the Master
Agreement will be treated as if they were individual customers. Each state agency and political subdivision will
be responsible to follow the terms and conditions of the Master Agreement, except to the extent modified by
its respective Participating Addendum; and they will have the same rights and responsibilities for their
purchases as the Lead State has in the Master Agreement. This Participating Addendum modifies the Master
Agreement as respects the State of Connecticut only. Each state agency and political subdivision will be
responsible for their own charges, fees, and liabilities.

3. Order of Precedence:

1. A Participating Entity’s Participating Addendum shall not diminish, change, or impact the rights of the Lead
State with regard to the Lead State’s contractual relationship with the Contractor under the Terms of
Connecticut NASPO ValuePoint Master Agreement;

2. Connecticut NASPO ValuePoint Master Agreement (includes negotiated Terms & Conditions);

The documents enumerated above shall be read to be consistent and complementary. Any conflict among
these documents shall be resolved by giving priority to these documents in the order listed above. Contractor
terms and conditions that apply to the Contract are only those that are expressly accepted by the Lead State
and must be in writing and attached to the Master Agreement as an Exhibit or Attachment. No other terms
and conditions shall apply, including terms and conditions listed in the Contractor’s response to the
Solicitation, or terms listed or referenced on the Contractor's website, in the Contractor’s quotation/sales
order or in similar documents subsequently provided by the Contractor.

Primary Contacts:

The primary contact individuals for the Master Agreement and this Participating Addendum are as follows (or
their named successors):

Lead State:
Name: State of Connecticut
Address: 450 Columbus Boulevard, Suite 1202, Hartford, CT 06103

Contact Person:  Lynn Peccerillo-Hills or Peter Hunter
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Telephone: 860-713-5255 or 860-713-5257
E-mail: Lynn.Peccerillo@ct.gov or Peter.Hunter@ct.gov
Contractor:
Name: Various Entities of Enterprise Holdings, Inc. listed on Exhibit E.
Address: Operating: Enterprise, National & Alamo

Primary Contact:

8 Ella Grasso Turnpike
Windsor Locks, CT 06096

Liz Goodermote, Business Rental Sales Manager, Business Rental Department

Office: 401-490-2076
Cell: 401-255-3940
Fax: 855-757-9600
E-mail: liz.goodermote@ehi.com

2"¢ Contact:

Brian Flanagan, Group Truck Manager, Truck Division — Group 48 Hartford

Cell: 802.779.5487
Fax: 860-686-6672
Email: Brian.P.Flanagan@ehi.com

Participating Entity:

Name: State of Connecticut, Department of Administrative Services,
Procurement Division

Address: 450 Columbus Boulevard, Suite 1202, Hartford, CT 06103

Contact Person: Lynn Peccerillo-Hills or Peter Hunter

Telephone: 860-713-5255 or 860-713-5257

E-mail: lynn.peccerillo@ct.gov or Peter.Hunter@ct.gov

4. Long Term Rental Discounts

Contractor shall provide an additional two (2) percent discount off of the monthly rental rate for the particular
size vehicle listed in Exhibit B-Price Schedule. "Long Term Rental" is defined as a rental period of one (1) year
or more. This rate shall apply starting in the month when a purchase order or request for a 12 month period is
made. If for any reason a Client Agency returns the vehicle prior to the full term of 12 months, the Client
Agency will pay a 30% or the remaining monthly fixed amount. Example: If a Client Agency returns the vehicle
after 6 months and the monthly rate is $1,000 they will be responsible for (6x1000) x.30.

5. Motor Carrier Safety Review

If the Performance requires the use and operation of any commercial motor vehicle, as defined in section 14-1
or any vehicle defined in section 14-163c(a) of the Connecticut General Statutes, prior to issuing a Participating
Addendum each Contractor will be the subject of a Safety Fitness Review (“SFR”) conducted by the
Connecticut Department of Motor Vehicles ("CTDMV").

DAS may not issue a Participating Addendum to Contractors whose SFR results in a rating that exceeds the
acceptable out of service rating as set forth at CTDMV
website: http://www.ct.gov/dmv/cwp/view.asp?a=8048&q=512530&dmvPNavCtr=|#55445.

6. Orders

Any box truck rentals pursuant to a Participating Addendum entered into by a Participating Entity or a
Purchasing Entity through the Contract will be deemed to be a sale under (and governed by the prices and
other terms and conditions) the Contract.
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All Purchase Orders and Participating Addenda must contain the Contract No. 16PSX0094.

7. Participating State Modifications or Additions to Contract

The parties agree that the following provisions of this Participating Addendum shall apply to any action, purchase
or Purchase Order issued by the State of Connecticut or any of its participating entities under the Contract.

8. Definitions

The following definitions apply to this Participating Addendum:
(a) Contract: Master Agreement and this Participating Addendum

(b) Contractor: The entities who execute the Contract.
(c) DAS: Department of Administrative Services.

(d) Department: Any and all departments, commissions, boards, bureaus, agencies, institutions, public
authorities, offices, councils, associations, instrumentalities, entities or political subdivisions of the
State that execute duly authorized Purchase Orders and enter into Participating Addenda under the
Contract.

9. Non-discrimination
(a) For purposes of this Section, the following terms are defined as follows:
(1) "Commission" means the Commission on Human Rights and Opportunities;
(2) "Contract" and “contract” include any extension or modification of the Contract or contract;
(3) "Contractor" and “contractor” include any successors or assigns of the Contractor or contractor;

(4) "Gender identity or expression" means a person's gender-related identity, appearance or
behavior, whether or not that gender-related identity, appearance or behavior is different from that
traditionally associated with the person's physiology or assigned sex at birth, which gender-related
identity can be shown by providing evidence including, but not limited to, medical history, care or
treatment of the gender-related identity, consistent and uniform assertion of the gender-related
identity or any other evidence that the gender-related identity is sincerely held, part of a person's core
identity or not being asserted for an improper purpose.

(5) “good faith" means that degree of diligence which a reasonable person would exercise in the
performance of legal duties and obligations;

(6) '"good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessary
to comply with statutory or regulatory requirements and additional or substituted efforts when it is
determined that such initial efforts will not be sufficient to comply with such requirements;

(7) "marital status" means being single, married as recognized by the State of Connecticut,
widowed, separated or divorced,;

(8) "mental disability" means one or more mental disorders, as defined in the most recent edition of
the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders", or a
record of or regarding a person as having one or more such disorders;

(9) "minority business enterprise" means any small contractor or supplier of materials fifty-one
percent or more of the capital stock, if any, or assets of which is owned by a person or persons:

(1) who are active in the daily affairs of the enterprise, (2) who have the power to direct the
management and policies of the enterprise, and (3) who are members of a minority, as such term is
defined in subsection (a) of Connecticut General Statutes § 32-9n; and
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(10) "public works contract" means any agreement between any individual, firm or corporation and
the State or any political subdivision of the State other than a municipality for construction,
rehabilitation, conversion, extension, demolition or repair of a public building, highway or other
changes or improvements in real property, or which is financed in whole or in part by the State,
including, but not limited to, matching expenditures, grants, loans, insurance or guarantees.

For purposes of this Section, the terms "Contract" and “contract” do not include a contract where each
contractor is (1) a political subdivision of the Lead State, including, but not limited to, a municipality,
(2) a quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including
but not limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat.
Section 1-267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision,
agency, Lead State or government described in the immediately preceding enumerated items (1), (2),
(3), (4) or (5).

(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor will not
discriminate or permit discrimination against any person or group of persons on the grounds of race,
color, religious creed, age, marital status, national origin, ancestry, sex, gender identity or expression,
intellectual disability, mental disability or physical disability, including, but not limited to, blindness,
unless it is shown by such Contractor that such disability prevents performance of the work involved, in
any manner prohibited by the laws of the United States or of the State of Connecticut; and the
Contractor further agrees to take affirmative action to insure that applicants with job-related
gualifications are employed and that employees are treated when employed without regard to their
race, color, religious creed, age, marital status, national origin, ancestry, sex, gender identity or
expression, intellectual disability, mental disability or physical disability, including, but not limited to,
blindness, unless it is shown by the Contractor that such disability prevents performance of the work
involved;

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf of
the Contractor, to Lead State that it is an "affirmative action-equal opportunity employer" in accordance
with regulations adopted by the Commission;

(3) the Contractor agrees to provide each labor union or representative of workers with which the
Contractor has a collective bargaining agreement or other contract or understanding and each vendor
with which the Contractor has a contract or understanding, a notice to be provided by the Commission,
advising the labor union or workers’ representative of the Contractor's commitments under this section
and to post copies of the notice in conspicuous places available to employees and applicants for
employment;

(4) the Contractor agrees to comply with each provision of this Section and Connecticut General Statutes
§§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said Commission pursuant
to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and

(5) the Contractor agrees to provide the Commission on Human Rights and Opportunities with such
information requested by the Commission, and permit access to pertinent books, records and accounts,
concerning the employment practices and procedures of the Contractor as relate to the provisions of
this Section and Connecticut General Statutes § 46a-56. If the contract is a public works contract, the
Contractor agrees and warrants that he will make good faith efforts to employ minority business
enterprises as subcontractors and suppliers of materials on such public works projects.

Determination of the Contractor's good faith efforts shall include, but shall not be limited to, the
following factors: The Contractor's employment and subcontracting policies, patterns and practices;
affirmative advertising, recruitment and training; technical assistance activities and such other
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reasonable activities or efforts as the Commission may prescribe that are designed to ensure the
participation of minority business enterprises in public works projects.

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the
Commission, of its good faith efforts.

(e) The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or
purchase order entered into in order to fulfill any obligation of a contract with the Lead State and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by regulations
or orders of the Commission. The Contractor shall take such action with respect to any such subcontract
or purchase order as the Commission may direct as a means of enforcing such provisions including
sanctions for noncompliance in accordance with Connecticut General Statutes §46a-56; provided if such
Contractor becomes involved in, or is threatened with, litigation with a subcontractor or vendor as a
result of such direction by the Commission, the Contractor may request the State of Connecticut to enter
into any such litigation or negotiation prior thereto to protect the interests of the Lead State and the
Lead State may so enter.

(f) The Contractor agrees to comply with the regulations referred to in this Section as they exist on the date
of this Contract and as they may be adopted or amended from time to time during the term of this
Contract and any amendments thereto.

(8)

(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor will
not discriminate or permit discrimination against any person or group of persons on the grounds of
sexual orientation, in any manner prohibited by the laws of the United States or the State of
Connecticut, and that employees are treated when employed without regard to their sexual
orientation;

(2) the Contractor agrees to provide each labor union or representative of workers with which such
Contractor has a collective bargaining agreement or other contract or understanding and each vendor
with which such Contractor has a contract or understanding, a notice to be provided by the
Commission on Human Rights and Opportunities advising the labor union or workers' representative of
the Contractor's commitments under this section, and to post copies of the notice in conspicuous
places available to employees and applicants for employment;

(3) the Contractor agrees to comply with each provision of this section and with each regulation or
relevant order issued by said Commission pursuant to Connecticut General Statutes § 46a-56; and

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with such
information requested by the Commission, and permit access to pertinent books, records and
accounts, concerning the employment practices and procedures of the Contractor which relate to the
provisions of this Section and Connecticut General Statutes § 46a-56.

(h) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or purchase
order entered into in order to fulfill any obligation of a contract with the Lead State and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations or orders of the Commission. The Contractor shall take such action with respect to any
such subcontract or purchase order as the Commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes §
46a-56; provided, if such Contractor becomes involved in, or is threatened with, litigation with a
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the
interests of the Lead State and the Lead State may so enter.

10. Tangible Personal Property
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(a) The Contractor on its behalf and on behalf of its Affiliates, as defined below, shall comply with the provisions of
Conn. Gen. Stat. §12-411b, as follows:

(1) For the term of the Contract, the Contractor and its Affiliates shall collect and remit to the State of

Connecticut, Department of Revenue Services, any Connecticut use tax due under the provisions of Chapter
219 of the Connecticut General Statutes for items of tangible personal property sold by the Contractor or by
any of its Affiliates in the same manner as if the Contractor and such Affiliates were engaged in the business
of selling tangible personal property for use in Connecticut and had sufficient nexus under the provisions of
Chapter 219 to be required to collect Connecticut use tax;

(2) A customer’s payment of a use tax to the Contractor or its Affiliates relieves the customer of liability for the

use tax;

(3) The Contractor and its Affiliates shall remit all use taxes they collect from customers on or before the due

date specified in the Contract, which may not be later than the last day of the month next succeeding the
end of a calendar quarter or other tax collection period during which the tax was collected;

(4) The Contractor and its Affiliates are not liable for use tax billed by them but not paid to them by a customer;

and

(5) Any Contractor or Affiliate who fails to remit use taxes collected on behalf of its customers by the due date

specified in the Contract shall be subject to the interest and penalties provided for persons required to
collect sales tax under chapter 219 of the general statutes.

(b) For purposes of this section of the Contract, the word “Affiliate” means any person, as defined in section
12-1 of the general statutes, that controls, is controlled by, or is under common control with another
person. A person controls another person if the person owns, directly or indirectly, more than ten per cent
of the voting securities of the other person. The word “voting security” means a security that confers
upon the holder the right to vote for the election of members of the board of directors or similar
governing body of the business, or that is convertible into, or entitles the holder to receive, upon its
exercise, a security that confers such a right to vote. “Voting security” includes a general partnership
interest.

(c) The Contractor represents and warrants that each of its Affiliates has vested in the Contractor plenary
authority to so bind the Affiliates in any agreement with the State of Connecticut. The Contractor on its
own behalf and on behalf of its Affiliates shall also provide, no later than 30 days after receiving a request
by the Lead State’s contracting authority, such information as the Lead State may require to ensure, in the
Lead State’s sole determination, compliance with the provisions of Chapter 219 of the Connecticut General
Statutes, including, but not limited to, §12-411b.

11. Audit and Inspection of Plants, Places of Business and Records

(a)

(b)

(c)

(d)

The Lead State and its agents, including, but not limited to, the Connecticut Auditors of Public
Accounts, Attorney General and Lead State’s Attorney and their respective agents, may, at its or their
own expense except as described in subparagraph (d) below, during regular business hours, inspect
and examine all of the parts of the Contractor’s and Contractor Parties’ plants and places of business
which, in any way, are related to, or involved in, the performance of this Contract.

The Contractor shall maintain, and shall require each of the Contractor Parties to maintain, accurate
and complete Records. The Contractor shall make all of its and the Contractor Parties’ Records
available at all reasonable hours for audit and inspection by the Lead State and its agents.

The Lead State shall make all requests for any audit or inspection in writing and shall provide the
Contractor with at least five (5) business days’ notice prior to the requested audit and inspection date.
If the Lead State suspects fraud or other abuse, or in the event of an emergency, the Lead State is not
obligated to provide any prior notice.

The Contractor will pay for all costs and expenses of any audit or inspection which reveals information
that is sufficient to constitute a material breach by the Contractor under this Contract, defined as any
breach resulting in the overpayment by any Purchasing Entity or Purchasing Entity of Rates, in the
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aggregate, in excess of 110% of the correct amount, or less than 90% of the administrative fees due to
NASPO ValuePoint hereunder. In the event of such finding, the Contractor will remit full payment to
the State for such audit or inspection no later than 30 days after receiving an invoice from the State. If
the State does not receive payment within such time, the State may setoff the amount from any
moneys which the State would otherwise be obligated to pay the Contractor in accordance with this
Contract's Setoff provision.

(e) The Contractor shall keep and preserve or cause to be kept and preserved all of its and Contractor
Parties’ Records until three (3) years after the latter of (i) final payment under this Contract, or (ii) the
expiration or earlier termination of this Contract, as the same may be modified for any reason. The
Lead State may request an audit or inspection at any time during this period. If any Claim or audit is
started before the expiration of this period, the Contractor shall retain or cause to be retained all
Records until all Claims or audit findings have been resolved.

(f) The Contractor shall cooperate fully with the Lead State and its agents in connection with an audit or
inspection. Following any audit or inspection, the Lead State may conduct and the Contractor shall
cooperate with an exit conference.

(g) The Contractor shall cooperate with the Lead State’s reasonable request to make all of the rights
described in this Paragraph available to Lead State and its agents, including, but not limited to, the
Connecticut Auditors of Public Accounts, Attorney General and Lead State’s Attorney and their
respective agents with respect to any contract or other agreement that it enters into with any
Contractor Party.

12. P-Card (Purchasing MasterCard Credit Card)

Notwithstanding the provisions of Section 4(b) of the Contract, purchases may be made using the State of
Connecticut Purchasing Card (MasterCard) in accordance with Memorandum No. 2011-11 issued by the Office
of the State Comptroller.

Contractor shall be equipped to execute box truck rental transaction pursuant to reservations by the Client
Agency using the MasterCard. The Contractor shall be responsible for the credit card user-handling fee
associated with MasterCard purchases. The Contractor shall charge to the MasterCard only upon the
rendering and acceptance of Services.

The Contractor shall capture and provide to its merchant bank, Level 3 reporting at the line item level for all
box truck rentals under the Contract paid by MasterCard.

Questions regarding the state of Connecticut MasterCard Program may be directed to Ms. Kerry DiMatteo,
Procurement Card Program Administrator at 860-713-5072.

13. Contract Separately/Additional Savings Opportunities

DAS reserves the right to either seek additional discounts from the Contractor or to contract separately for a
single purchase, if in the judgment of the Lead State, the quantity required is sufficiently large, to enable the
State to realize a cost savings, over and above the prices set forth in Exhibit B, whether or not such a savings
actually occurs.

14. Mandatory Extension to State Entities

Contractor shall offer and extend the Contract (including pricing, terms and conditions) to political
subdivisions of the Lead State (towns and municipalities), schools, and not-for-profit organizations.

15. Security and/or Property Entrance Policies and Procedures

Contractor shall adhere to established security and/or property entrance policies and procedures for each
Participating Entity or Purchasing Entity. It is the responsibility of each Contractor to understand and adhere
to those policies and procedures prior to any attempt to enter any Participating Entity or Purchasing Entity
premises for the purpose of carrying out the scope of work described in this Contract.
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16. Department of Correction Requirements for Contractors who perform at a Correctional Facility.

(1) Facility Admittance

(A) Contractors shall not allow any of their employees to enter the grounds of or any structures in any
Department of Correction (“DOC”) facility (“Facility”) or undertake any part of the Performance
unless the employees shall have first been issued an individual, valid, security identification badge
which they shall display properly at all times while at the Facility.

(B) Contractor employees who seek admittance to a DOC Facility must first undergo a background
check to confirm their eligibility to be admitted into the DOC Facility. Accordingly, Contractors
must obtain from the DOC a form for each such employee and complete and submit that form to
DOC at least 10 business days prior to the date that the employee is scheduled to arrive at the DOC
Facility for the Performance. Information on the form includes the following:

Name
Date of Birth

Social Security Number

el

Driver's License Number
5. Physical Characteristics (such as age, height, weight, etc.)
(2) Official Working Rules
Contractors shall adhere to the following Official Working Rules of the DOC:

(A) All Contractors shall report to the Facility’s security front desk for sign-in, regardless of work
location, immediately upon arrival at the Facility.

(B) All Contractor personnel shall work under the observation of an assigned correctional officer or
supervisor, who will provide escort for the duration of the work.

(C) No verbal or personal contact with any inmates.

(D) Equipment will be checked daily and, when not in use, locked in a secure place as the Facility
officials may direct.

(E) Hacksaws, blades and files will remain in the custody of the officer assigned, except when actually
being used.

(F) The correctional officials may refuse admittance to any Contractor personnel for any cause the
correctional officials deem to be sufficient.

(G) In the event of any emergency, all Contractor personnel will be escorted outside the Facility by
correctional officials.

(H) Contractors shall address all questions pertaining to interruptions of service or to safety of the
Facility to the appropriate correctional official.

(I) Work at the Facility shall be carried on during the time between 8:00 a.m. and 12:00 Noon and
between 12:30 p.m. and 4:30 p.m., the maximum allowable working day being 8 hours. The
Contractor shall not Perform any work at any Facility on any Saturday, Sunday or Holiday, unless
DOC determines, in its sole discretion, that there is an emergency.

(J) The Contractor shall ensure that when all equipment is not in use, it will be unusable or be
supervised to prevent use by inmates.
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(K) The Contractor shall supply to DOC a copy of all material safety data sheets for all products used in
the process of construction, construction materials, and products brought onto the Facility.

(L) All Contractors shall sign out at the Facility’s security front desk prior to departure following
completion of any work.

(3) Rules Concerning Department of Correction Facilities

Contractors shall adhere to the Facilities rules (“Facilities Rules”) described in this section. At the time
that Contractors and Contractor Parties seek to enter a Facility, DOC staff will present to them a
document setting forth the following Facilities Rules and extracts of the laws governing the
introduction and control of contraband. Contractors and Contractors Parties must read, understand
and sign that document as a condition precedent to entering the Facility and as evidence that they
understand the consequences imposed for violating these Facilities Rules:

(A) Restricted Areas

All persons except DOC personnel, upon entering the grounds are restricted to the immediate area of their
work assignment. In order to go to other areas, Contractor personnel must first obtain written permission
from the supervisory correctional official in charge. Only persons having official business will be admitted to
construction sites.

(B) Inmates

There may be times when inmates may be working adjacent to or in the same area as construction personnel.
All persons are prohibited from accepting or giving anything from and to an inmate. Inmates are accountable
to DOC personnel only, no other person shall have any conversation or dealings with inmates without the
approval of the DOC supervisory official in charge.

(C) Vehicle Control

Any Contractor personnel entering upon the Facility shall remove the ignition keys of their vehicle and lock the
vehicle when they leave it for any reason. Contractors shall ensure that all equipment in, on or around the
vehicles is secured and inaccessible to anyone else while in the Facility.

(D) Contraband

Contractors shall not bring clothing or contraband into or onto the Facility's grounds or leave clothing or
contraband in a vehicle located on the grounds of the Facility outside of an area designated by DOC personnel.
Contraband is defined below and all persons are subject to these DOC Facilities Rules concerning contraband
when on the Facility's grounds.

Contractor shall not introduce into or upon, take or send to or from, or attempt the same to or from, the
grounds of the Facility anything whatsoever without the knowledge of the Facility supervisor.

“Contraband” means any tangible or intangible article whatsoever which DOC has not previously authorized and may
include letters, stamps, tools, weapons, papers, floor implements, writing materials, messages (written and verbal),
instruments and the like. Contractors shall discuss any questions regarding such matters with the Facility supervisor
immediately upon those questions arising.

Cigarettes and Cell Phones are “contraband.” Accordingly, Contractors shall leave them secured inside their locked
vehicles in an area designated by DOC personnel.

Failure to comply with these Facilities Rules, in the sole determination of DOC, will result in the
Contractor being removed from the Facility.

(4) State Laws Governing Unauthorized Conveyance, Possession or Use of Items, Weapons and Certain
Devices
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(A) Unauthorized conveyance of certain items brought into the Facility is governed by Conn. Gen. Stat.
Sec. 53a-174, which provides as follows:

1. Any person not authorized by law who conveys or passes or causes to be conveyed or passed,
into any correctional or humane institution or the grounds or buildings thereof, or to any
inmate of such an institution who is outside the premises thereof and known to the person so
conveying or passing or causing such convey or passing to be such an inmate, any controlled
drug, as defined in section 21a-240, any intoxicating liquors, any firearm, weapon, dangerous
instruments or explosives of any kind, any United States currency, or any rope, ladder or other
instrument or device for use in making, attempting or aiding an escape, shall be guilty of a
class D felony. [Penalty for a Class “D” felony per Sec. 53a-35 subsection a, b, c, d is a term not
to exceed five (5) years.]The unauthorized conveying, passing, or possessing of any rope or
ladder or other instrument or device, adapted for use in making or aiding an escape, into any
such institution or the grounds or building thereof, shall be presumptive evidence that it was
so conveyed, passed or possessed for such use.

2. Any person not authorized by law who conveys into any such institution any letter or other
missive which is intended for any person confined therein, or who conveys from within the
enclosure to the outside of such institution any letter or other missive written or given by any
person confined therein, shall be guilty of a class A misdemeanor. [Penalty for a Class "A”
misdemeanor per Sec. 53a-36 subsection 1, the term is not to exceed one (1) year.]

3. Any person or visitor who enters or attempts to enter a correctional institution or Facility by
using a misleading or false name or title shall be guilty of a class A misdemeanor.

(B) Possession of weapons or dangerous instruments in the Facility is governed by Conn. Gen. Stat.
Sec.53a-174a, which provides as follows:

1. A person is guilty of possession of a weapon or dangerous instrument in a correctional
institution when, being an inmate of such institution, he knowingly makes, conveys from place
to place or has in his possession or under his control any firearm, weapon dangerous
instrument, explosive, or any other substance or thing designed to kill, injure or disable.

2. Possession of a weapon or dangerous instrument in a correctional institution is a class B
felony. [Penalty for a Class "B" felony per Sec. 53a-35 subsection a, b, ¢, d is a term not to
exceed twenty (20) years.]

(C) Conveyance or use of electronic or wireless communication devices in the Facility is governed by
Conn. Gen. Stat. Sec. 53a-174b, which provides as follows:

1. A person is guilty of conveyance or use of an electronic wireless communication device in a
correctional institution when such person, without authorization by the Commissioner of
Correction or the commissioner's designee, (1) conveys or possesses with intent to convey an
electronic wireless communication device to any inmate of a correctional institution while
such inmate is in such institution, or (2) uses an electronic wireless communication device to
take a photographic or digital image in a correctional institution.

2. Conveyance or use of an electronic wireless communication device in a correctional institution
is a Class A misdemeanor.

17. Representations and Warranties Concerning Motor Vehicles

(a) If in the course of Performance or in any other way related to the Contract the Contractor at any
time uses or operates “motor vehicles,” as that term is defined by Conn. Gen. Stat. §14-1
(including, but not limited to such services as snow plowing, sanding, hauling or delivery of
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State of Connecticut

Participating Addendum
materials, freight or merchandise, or the transportation of passengers), the Contractor, represents
and warrants for itself and the Contractor Parties, that:

(b) Itis the owner of record or lessee of record of each such motor vehicle used in the Performance of
the Contract, and each such motor vehicle is duly registered with the Connecticut Department of
Motor Vehicles (“ConnDMV”) in accordance with the provisions of Chapter 246 of the Connecticut
General Statutes. Each such registration shall be in valid status, and shall not be expired,
suspended or revoked by ConnDMV , for any reason or cause. If such motor vehicle is not
registered with ConnDMV, then it shall be duly registered with another state or commonwealth in
accordance with such other state’s or commonwealth’s applicable statutes. Each such registration
shall be in valid status, and shall not be expired, suspended or revoked by such other state or
commonwealth for any reason or cause.

(c) Each such motor vehicle shall be fully insured in accordance with the provisions of Sections 14-
12b, 14-112 and 38a-371 of the Connecticut General Statutes, as amended, in the amounts
required by the said sections or in such higher amounts as have been specified by ConnDMV as a
condition for the award of the Contract, or in accordance with all substantially similar provisions
imposed by the law of the jurisdiction where the motor vehicle is registered.

(d) Each Contractor Party who uses or operates a motor vehicle at any time in the Performance of the
Contract shall have and maintain a motor vehicle operator’s license or commercial driver’s license
of the appropriate class for the motor vehicle being used or operated. Each such license shall bear
the endorsement or endorsements required by the provisions of Section 14-36a of the Connecticut
General Statutes, as amended, to operate such motor vehicle, or required by substantially similar
provisions imposed by the law of another jurisdiction in which the operator is licensed to operate
such motor vehicle. The license shall be in valid status, and shall not be expired, suspended or
revoked by ConnDMV or such other jurisdiction for any reason or cause.

(e) Each motor vehicle shall be in full compliance with all of the terms and conditions of all provisions
of the Connecticut General Statutes and regulations, or those of the jurisdiction where the motor
vehicle is registered, pertaining to the mechanical condition, equipment, marking and operation of
motor vehicles of such type, class and weight, including, but not limited to, requirements for
intrastate carriers with motor vehicles having a gross vehicle weight rating or gross combination
weight rating or gross vehicle weight or gross combination weight of 18,001 pounds or more or
interstate carriers with motor vehicles having a gross vehicle weight rating or gross combination
weight rating or gross vehicle weight or gross combination weight of 10,001 pounds or more
otherwise described by the provisions of Conn. Gen. Stat. § 14-163c(a) and all applicable provisions
of the Federal Motor Carrier Safety Regulations, as set forth in Title 49, Parts 382 to 399, inclusive,
of the Code of Federal Regulations. If the Contractor is a "motor carrier," as that term is defined in
section 49 CFR Part 390, and the Contractor is subject to an order issued by the Federal Motor
Carrier Safety Administration that prohibits such Contractor from operating or allowing the
operation of a motor vehicle, then the Contractor shall comply fully with such order. In addition,
if a motor vehicle or its operator is declared out of service pursuant to Conn. Gen. Stat. § 14-
163c(d)(4), then the Contractor shall not operate or allow the operation of that motor vehicle
and shall not allow the operator to operate a motor vehicle while the respective subject out-of-
service order is in effect.

18. Use and Collection of Personal Information; Personal Information Breach
(a) Use and Collection of Personal Data:

(1)  For truck rentals under this Participating Addendum in the State of Connecticut,
Contractor understands there are statutory requirements impacting contractors that take
custody and control of computerized data that includes Personal Information. Hence,
Contractor:

1. shall not collect personal information, including the renter’s personal residential
address, personal telephone number or other personal information of the renter;
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State of Connecticut
Participating Addendum
2. may collect renter’s current official business mailing address and business
telephone number (“Business Information”); and,

3. may view and examine the renter’s driver license to confirm the vehicle class
rating and the renter’s license expiration date and the renter’s state issued
identification.

Such collective steps are considered renter authentication when a renter picks up a vehicle.

(2)  Inthe event that Contractor or DAS determines that the provisions of subsection
17(a)(2), above, were not followed, each party shall provide written notification to the
other party within five (5) business days. In such case, Contractor shall investigate non-
compliance and report back to DAS within fifteen (15) business days of circumstances
involving non-compliance and a proposed solution to remedy future instances of non-
compliance. If DAS is not satisfied with the proposed solution, Contractor and DAS shall
escalate the matter to senior management to resolve the matter. If upon further
negotiation not to exceed thirty (30) calendar days the parties cannot resolve the matter,
DAS as its sole remedy may terminate the participating addendum.

(3)  DAS shall inform its renters through written communications and regular reminders to
only provide a current official duty mailing address and telephone number when picking
up a vehicle from Contractor;

(4) Inthe event of a conversion of Contractor’s vehicle, DAS shall fully cooperate with
Contractor to the extent allowed by law in locating the renter and the rental vehicle;

(5)  For rentals under this Agreement, Contractor may use name and business phone
number collected from the renter to conduct contract related quality control and internal
(or contracted) metric systems relating to Contractor’s performance of the Agreement.
Any other use of personal information for marketing purposes by Contractor is prohibited.

(b) Business Information Breach: In the event of a Business Information Breach, Contractor shall
notify DAS and Client Agency in the most expedient time as reasonably practicable, allowing
Contractor appropriate time to (i) as applicable, notify law enforcement, (ii) conduct a reasonable
investigation to determine the nature and scope of the Business Information Breach and affected
individuals and (iii) contain the Business Information Breach and restore the integrity of the
Business Information and/or systems containing Business Information. For purposes of this
subsection, the term “Business Information Breach” shall mean the unauthorized access to or
unauthorized acquisition of Business Information, as defined above.

(c) Personal Information Breach: In the event Contractor inadvertently collects personal information,
including renter’s personal address, personal telephone number or other personal information of
the renter under this Agreement, and determines there is a “breach of security”, as defined in
Conn. Gen. Stat. § 36a-701b, Contractor shall follow the applicable Connecticut laws, including
Conn. Gen. Stat. § 36a-701b.

19. Electronic Payment

The State shall make all payments to the Contractor through electronic funds transfer via the Automated Clearing
House (“ACH”). Contractor shall enroll in ACH through the Office of the State Comptroller prior to sending any
invoice to the State. The Contractor may obtain detailed information regarding ACH

at: HTTP://WWW.OSC.CT.GOV/VENDOR/DIRECTDEPOSIT.HTMIL.

IN WITNESS WHEREOF, the parties have executed this Participating Addendum as of the date of execution by
both parties below.
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Participating Addendum

Participating Entity:
State of Connecticut
Dept. of Administrative Services

Procurement Services

Contractor:

The various entities listed in Exhibit E of the Contract

By:

(Original Signature on Document in Procurement
Files)

By:

(Original Signature on Document in Procurement
Files)

Name: Lynn Peccerillo-Hills

Name: Meredith Perkins

Title: Contract Specialist

Title: Secretary

Date:

Date:

APPROVED AS TO FORM:
OFFICE OF THE ATTORNEY GENERAL

BY:
EILEEN MESKILL
ITS ASSISTANT ATTORNEY GENERAL

DATE:

NASPO ValuePoint Participating Addendum - Rev. 5-5-16
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individuals and (iii) contain the Business Information Breach and restore the integrity of the
Business Information and/or systems containing Business Information. For purposes of this
subsection, the term “Business Information Breach” shall mean the unauthorized access to or
unauthorized acquisition of Business Information, as defined above.

(c) Personal Information Breach: In the event Contractor inadvertently collects personal information,
including renter’s personal address, personal telephone number or other personal information of
the renter under this Agreement, and determines there is a “breach of security”, as defined in
Conn. Gen. Stat. § 36a-701b, Contractor shall follow the applicable Connecticut laws, including

Conn. Gen. Stat. § 36a-701b.

19. Electronic Payment

The State shall make all payments to the Contractor through electronic funds transfer via the Automated Clearing
House (“ACH”). Contractor shall enroll in ACH through the Office of the State Comptroller prior to sending any
invoice to the State. The Contractor may obtain detailed information regarding ACH
at: HTTP://WWW.0OSC.CT.GOV/VENDOR/DIRECTDEPOSIT.HTML.

IN WITNESS WHEREOF, the parties have executed this Participating Addendum as of the date of execution by

both parties below.

Participating Entity:
State of Connecticut
Dept. of Administrative Services

Procurement Services)

Contractor:

The various entitie

isted in Exhibit E of the Contract

e Zﬁ%%

Files)

(Originaf Signature on Document in Procurement

(Original Signature on Document in Procurement

Files)

Name: Lynn Peccerillo-Hills

Name: Meredith Perkins

Title: Contract Specialist

Title: Secretary

Date: DEC 13 2017

Date: /og//;s;/cna /7
R s
BY a N ';5 ; “\ALKC

ETILEEN MESKILL
ASSTSTANT ATTORNEY GENERAL

DATE: \f;\_\c\\\ i
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CONTRACT SUPPLEMENT CONTRACT AWARD NO.:
RFP-37 Rev. 11/22/16 STATE OF CONNECTICUT
Prev. Rev. 4/28/14 16PSX0094
DEPARTMENT OF ADMINISTRATIVE SERVICES
Lynn Peccerillo-Hills PROCUREMENT DIVISION Contract Award Date:
Contract Specialist 450 Columbus Boulevard, Hartford, CT 06103
19 December 2017
860-713-5255 Proposal Due Date:
Telephone Number 11 October 2016
SUPPLEMENT DATE:
25 March 2019

CONTRACT AWARD SUPPLEMENT #2
IMPORTANT: THis IS NOT A PURCHASE ORDER. DO NOT PRODUCE OR SHIP WITHOUT AN AGENCY PURCHASE ORDER.

DESCRIPTION: NASPO VALUEPOINT MULTI-STATE COOPERATIVE FOR: BOX TRUCK RENTAL SERVICES

FOR: All Using State Agencies, Political Subdivisions, and Not- TERM OF CONTRACT: 19 December 2017 through 18 December
for-Profit Organizations NASPO ValuePoint, All Participating 2019
States
AGENCY REQUISITION NUMBER:
CHANGE TO IN STATE (NON-SB) CHANGE TO DAS-CERTIFIED SMALL CHANGE TO OUT OF STATE CHANGE TO TOTAL CONTRACT
CONTRACT VALUE BusiNESs CONTRACT VALUE CONTRACT VALUE AWARD VALUE

NOTICE TO CONTRACTORS: This notice is not an order to ship. Purchase Orders against contracts will be furnished by the using agency or agencies
on whose behalf the contract is made. INVOICE SHALL BE RENDERED DIRECT TO THE ORDERING AGENCY.

NOTE: Dollar amounts listed next to each contractor are possible award amounts, however, they do not reflect any expected purchase amounts
(actual or implied). They are for CHRO use only.

NOTICE TO AGENCIES: A complete explanatory report shall be furnished promptly to the Procurement Manager concerning items delivered and/or
services rendered on orders placed against awards listed herein which are found not to comply with the specifications or which are otherwise
unsatisfactory from the agency’s viewpoint, as well as failure of the contractor to deliver within a reasonable period of time specified. Please issue
orders and process invoices promptly.

CASH DISCOUNTS: Cash discounts, if any, shall be given SPECIAL ATTENTION, but such cash discount shall not be taken unless payment is made
within the discount period.

PRICE BASIS: Unless otherwise noted, prices include delivery and transportation charges fully prepaid f.0.b. agency. No extra charge is to be made
for packing or packages.

PLEASE NOTE: This supplement is being issued to amend contract language and Exhibits as shown in the First Amendment
Agreement between the Contract parties which is attached hereto and made a part hereof.

All terms and conditions not otherwise affected by this supplement remain unchanged and in full force and effect.

APPROVED

LYNN PECCERILLO-HILLS

Contract Specialist
(Original Signature on Document in Procurement Files)

Page 1of1



RFP Contract Amendment Contract #16PSX0094
Rev. 11/22/16 Prev. Rev. 4/11/16

FIRST AMENDMENT TO
CONTRACT 16PSX0094
BETWEEN THE STATE OF
CONNECTICUT
AND
VARIOUS ENTITIES LISTED OMN EXHIBITE
NASPO VALUEPOINT MULTI-STATE COOPERATIVE FOR: BOX TRUCK RENTAL SERVICES

This First Amendment {the “Amendment”) to the Agreement, as defined below, is made as of the 13* day of March,
2019, by and between Various Entities Listed on Exhibit E {collectively, the “Contractor”}, with a principal place of
business at 600 Corporate Park Drive, St. Louis, MO 63105, acting by Meredith Perkins, its Secretary, duly authorized,
and the State of Connecticut, acting through its Department of Administrative Services (“DAS"), with a principal place of
business at 450 Columbus Boulevard, Hartford, Connecticut, acting by Lynn Peccerillo-Hills, its Contract Specialist, duly
authorized, in accordance with Sections 4a-2{2), 4a-51, 4a-57 and 4a-59 of the Connecticut General Statutes.

WHEREAS, DAS and the Contractor entered into an agreement dated 19 December 2017 for NASPO VALUEPOINT
MULTI-STATE COOPERATIVE FOR: BOX TRUCK RENTAL SERVICES (the “Agreement”); and

WHEREAS, “Exhibit F — Branch Locations” was inadvertently omitted from the executed Agreement and incorrectly
referenced in Subsection 1. {a) (Contractor Requirements) of Exhibit A (Description of Services and Additional Terms &
Conditions) as “Exhibit D — Branch Locations"”.

WHEREAS, the terms and surcharges where inadvertently omitted from the Exhibit B- Price Schedule in the executed
Agreement.

WHEREAS, DAS and the Contractor desire to amend the Agreement.
NOW THEREFORE, the Contractor and DAS agree as follows:

1. The first sentence of Subsection 1.{(a) (Contractor Requirements} of Exhibit A (Description of Services and Additional
Terms & Conditions) of the Agreement is hereby deleted in its entirety and replaced with the following:

“Contractor shall allow truck pickup and return from the locations included in Exhibit F - Branch
Locations.”

2. The last paragraph of Subsection 1.(q)1. of Exhibit A {(Description of Services and Additional Terms & Conditions) of the
Agreement is deleted in its entirety and replaced with the following:

“Any use or operation of a truck in violation of the foregoing, or any improper fueling, inadequate fuel or fiuid levels or
improper use of fluids in the truck including but not limited to adding oil or Diesel Exhaust Fluid {(DEF) to the wrong tank
will invalidate the damage waiver and the third party liability insurance coverage described in Contract Section 15(g).
This damage waiver does not apply to “overhead” or roof damage to either the passenger compartment or container of
the vehicles listed in Exhibit B — Price Schedule. Overhead damage is defined as any damage to any component of the
vehicle resulting from an impact caused by insufficient overhead clearance as listed in Exhibit B - Price Schedule for the
vehicle being operated.”

3. Subparagraph f) of Subsection 1.(q}1. (Proper Use of Truck) of Exhibit A (Description of Services and Additional Terms
& Conditions) to the Agreement is hereby revised by deleting the phrase “other than the Driver”.

4. "Exhibit B - Price Schedule” of the Agreement is hereby deleted in its entirety and replaced with the revised Exhibit B -
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Price Schedule attached to this Amendment as Exhibit A.

5. Except as amended hereby, all other terms and conditions of the Agreement shall remain in full force and effect as of
the date hereof.

[Page intentionally left blank. Signature page follows.]
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IN WITNESS WHEREQF, the parties have executed this Amendment through their duly authorized representatives with full
knowledge of and agreement with its terms and conditions.

Enterprise Leasing Company of STL, LLC
Enterprise Leasing Company of Georgia, LLC
Enterprise Leasing Company of Florida, LLC
Enterprise Leasing Company of KS, LLC

EAN Holdings, LLC

Enterprise Leasing Company of Orlando, LLC
Enterprise Leasing Company of Indianapalis, LLC
Enterprise Rent-A-Car Company of Boston, LLC
Enterprise Leasing Company of Denver, LLC
Enterprise Leasing Company of Chicago, LLC
Enterprise RAC Company of Maryland, LLC
Enterprise Leasing Company of Philadelphia, LLC
Enterprise RAC Company of Baltimore, LLC
Enterprise Leasing Company of Minnesota, LLC
Enterprise Leasing Company of Detrait, LLC
Enterprise Leasing Co of Norfolk/Richmond, LLC
Enterprise Rent-A-Car Co of San Francisco, LLC
ELRAC, LLC

SNORAC, LLC

Enterprise Rent-A-Car Company of Sacramento, LLC
Enterprise Rent-A-Car Company of Los Angeles, LLC
CLERAC, LLC

Enterprise Rent-A-Car Company of Pittsburgh, LLC
Enterprise Rent-A-Car Company of Wisconsin, LLC
Enterprise Rent-A-Car Company of UT, LLC
CAMRAC, LLC .

Enterprise Leasing Company of Phoenix, LLC
Enterprise Leasing Company - Southeast, LLC
Enterprise Leasing Company - West, LLC
Enterprise Leasing Company - South Central, LLC
PENRAC, LLC

Enterprise Rent-A-Car Company - Midwest, LLC
Enterprise RAC Company of Montana/Wyoming, LLC

PRERAC, Inc.
STATE %F/é?wmecncu
Department of Admini }iveSewi/cz/
’) / T
By: 7 i By: ﬁ/é/ W L,-L@C/ﬁ{ y ’B /
Name: Meredith Perkins Name: Mn Peccerillo-Hills

In her capacity as Secretary of each of the above
entities ldentified in Exhibit E to the Agreement.

Title: Contract Specialist |
Date:__ _3/014//9 ‘ : Date: '3/3"5/520/ (}
i 1 7 7
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EXHIBIT A
(Exhibit B — Price Schedule)

See attached.
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First Amendment Exhibit A (Exhibit B - Price Schedule revised 3.4.2019)
Contract: 16PSX0094
Exhibit B - Price Schedule
NASPO ValuePoint Multi-State Cooperative: Box Truck Rental Services

Proposer Name: Enterprise Truck Rental
DOT Number: 1841469
Contractor may offer discounts for specific vehicles kept "long term," which means for a period of
Long Term Rental Discount: one (1) year or more.
Line | Truck Classifications Rental Duration and Mileage Rate Category
MANDATORY CATEGORY
OVERHEAD
Hourly Rate *Daily Rate Weekly Rate Monthly Rate Per Mile Rate DAMAGE

1 Box Trucks APPLIES
1.1|Small: 10-15 foot long, minimum 3,000 Ib. payload $75.00 $375.00 $1,625.00 $0.13 NA
1.2[Medium: 16-20 foot long, minimum 3,500 Ib. payload $80.00 $400.00 $1,735.00 $0.13 YES
1.3[Large: 21-26 foot long, minimum 9,000 Ib. payload $90.00 $450.00 $1,950.00 $0.13 YES

DESIRABLE CATEGORIES

2 Box Trucks with Lift Gates Hourly Rate *Daily Rate Weekly Rate Monthly Rate Per Mile Rate
2.1[Small:  10-15 foot long, minimum 3,000 Ib. payload $75.00 $375.00 $1,625.00 $0.13 NA
2.2|Medium: 16-20 foot long, minimum 3,500 Ib. payload $80.00 $400.00 $1,735.00 $0.13 YES
2.3[Large: 21-26 foot long, minimum 9,000 Ib. payload $90.00 $450.00 $1,950.00 $0.13 YES

3 Heavy Duty Pick Up (3/4 Ton) Hourly Rate *Daily Rate Weekly Rate Monthly Rate **per Mile Rate
3.1|Standard Cab Two Wheel Drive $70.00 $250.00 $1,515.50 $0.13 NA
3.2|Standard Cab Four Wheel Drive $75.00 $375.00 $1,515.50 $0.13 NA
3.3|Crew Cab Two Wheel Drive $70.00 $250.00 $1,515.50 $0.13 NA
3.4|Crew Cab Four Wheel Drive $75.00 $375.00 $1,515.50 $0.13 NA
3.5[Extra Cab Two Wheel Drive $75.00 $375.00 $1,515.50 $0.13 NA
3.6|Extra Cab Four Wheel Drive $75.00 $375.00 $1,515.50 $0.13 NA

4 Heavy Duty Pick Up (1 Ton) Hourly Rate *Daily Rate Weekly Rate Monthly Rate **Per Mile Rate
4.1 |Standard Cab Two Wheel Drive $80.00 $400.00 $1,735.00 0.13 NA
4.2 [Standard Cab Four Wheel Drive $85.00 $425.00 $1,840.25 0.13 NA
4.3 |Crew Cab Two Wheel Drive $85.00 $425.00 $1,840.25 0.13 NA
4.4 |Crew Cab Four Wheel Drive $85.00 $425.00 $1,840.25 0.13 NA
4.5 [Extra Cab Two Wheel Drive $85.00 $425.00 $1,840.25 0.13 NA
4.6 |Extra Cab Four Wheel Drive $85.00 $425.00 $1,840.25 0.13 NA
4.7 |Dual Wheel $85.00 $425.00 $1,840.25 0.13 NA

5 Refrigerated Truck Hourly Rate *Daily Rate Weekly Rate Monthly Rate Per Mile Rate
5.1|18 to 26 foot long N/A N/A N/A N/A

6 Stakebed Hourly Rate *Daily Rate Weekly Rate Monthly Rate Per Mile Rate
6.1|16-24 foot long $100.00 $500.00 $2,165.00 0.13 YES
6.2|24- 26 foot long $125.00 $625.00 $2,750.00 0.13 YES

7|Cargo Vans (Larger than 2,500 Ibs payload) (Not requested but offered by Enterprise Truck) Hourly Rate *Daily Rate Weekly Rate Monthly Rate | **Per Mileage Rate
7.1|Standard $52.50 $262.50 $1,136.63 0.13 NA
7.2|European Style $60.00 $300.00 $1,299.00 0.13 NA
7.3 |Extended $60.00 $300.00 $1,299.00 0.13 NA
7.4|Hightop $60.00 $300.00 $1,299.00 0.13 NA

8 Additional Services Rate
8.1 Late Return Fee N/A
8.2 One Way Rental Drop Fee for over 500 Miles N/A
8.3 Other (please specify, add lines if needed) N/A

9 Convenience Options (please specify, add lines if needed) Rate
9.1 Furniture Pads $3.00 per unit per day
9.2 Hand Trucks $5.00 per unit per day

Rates exclude sales of fuel or other Goods and Services, taxes, assessments, fees, surcharges, government charges, facility charges, and concession recovery charges, and any other charges itemized on the

invoice which Contractor is required by a third party to collect.

*Daily rates are based on a 24 hour billing cycle.

**Rates for Pickup Truck and Cargo Van Classifications include the first 150 miles for daily rate, 1,050 miles for weekly rate, and 2,200 miles for monthly rate. Anything above the included mileage

baselines described in this section will be charged the applicable per mile rate.
Free mileage is not included for all other Truck Classifications and are subject to the applicable per mile rate.
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First Amendment Exhibit A (Exhibit B - Price Schedule revised 3.4.2019)
Contract: 16PSX0094

Surcharge State/City

CALIFORNIA: Los Angeles Metro, San Diego Metro, San Francisco Metro, Oakland Metro, Sacramento Metro, Riverside Metro, San Bernardino
Metro

S6
TEXAS: Midland Metro, Lubbock Metro, Austin Metro, College Station Metro, Houston Metro, Dallas/Ft Worth Metro, San Antonio Metro,
Brownsville/Corpus Christi Metro

S7 VERMONT: Burlington Metro, NEW YORK: Albany Metro

S10 ALASKA: Fairbanks, Anchorage, Juneau

S15 NEW YORK: Long Island Metro, Westchester Metro, Newark Metro

$23 NEW YORK: New York City Metro
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CONTRACT SUPPLEMENT CONTRACT AWARD NO.:

RF7-37 Rev. 11/22/16 STATE OF CONNECTICUT 16PSX0094

Prev. Rev. 4/28/14
DEPARTMENT OF ADMINISTRATIVE SERVICES

Lynn Peccerillo-Hills PROCUREMENT DIVISION Contract Award Date:
Contract Specialist 450 Columbus Boulevard, Hartford, CT 06103 19 December 2017

860-713-5255 Proposal Due Date:

Telephone Number 11 October 2016

SUPPLEMENT DATE:
22 March 2018

CONTRACT AWARD SUPPLEMENT #1
IMPORTANT: THIs 1S NOT A PURCHASE ORDER. Do NOT PRODUCE OR SHIP WITHOUT AN AGENCY PURCHASE ORDER.

DESCRIPTION: NASPO VALUEPOINT MULTI-STATE COOPERATIVE FOR: BOX TRUCK RENTAL SERVICES

FOR: All Using State Agencies, Political Subdivisions, and Not-for- TERM OF CONTRACT:

Profit Organizations NASPO ValuePoint, All Participating States 19 December 2017 through 18 December 2019
AGENCY REQUISITION NUMBER:
CHANGE TO IN STATE (NON-SB) CHANGE TO DAS-CERTIFIED SMALL CHANGE TO OUT OF STATE CHANGE TO TOTAL CONTRACT
CONTRACT VALUE BUSINESS CONTRACT VALUE CONTRACT VALUE AWARD VALUE

NOTICE TO CONTRACTORS: This notice is not an order to ship. Purchase Orders against contracts will be furnished by the using agency or agencies on
whose behalf the contract is made. INVOICE SHALL BE RENDERED DIRECT TO THE ORDERING AGENCY.

NOTE: Dollar amounts listed next to each contractor are possible award amounts, however, they do not reflect any expected purchase amounts
(actual or implied). They are for CHRO use only.

NOTICE TO AGENCIES: A complete explanatory report shall be furnished promptly to the Procurement Manager concerning items delivered and/or
services rendered on orders placed against awards listed herein which are found not to comply with the specifications or which are otherwise
unsatisfactory from the agency’s viewpoint, as well as failure of the contractor to deliver within a reasonable period of time specified. Please issue
orders and process invoices promptly.

CASH DISCOUNTS: Cash discounts, if any, shall be given SPECIAL ATTENTION, but such cash discount shall not be taken unless payment is made within
the discount period.

PRICE BASIS: Unless otherwise noted, prices include delivery and transportation charges fully prepaid f.o.b. agency. No extra charge is to be made for
packing or packages.

PLEASE NOTE: This supplement is being issued to post a revised Exhibit B — Price Schedule to include terms and surcharges that were
inadvertently excluded.

All terms and conditions not otherwise affected by this supplement remain unchanged and in full force and effect.

APPROVED

LYNN PECCERILLO-HILLS

Contract Specialist
(Original Signature on Document in Procurement Files)
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Contract: 16PSX0094 - Revised 03.01.2018

Exhibit B - Price Schedule

NASPO ValuePoint Multi-State Cooperative: Box Truck Rental Services

Proposer Name: Enterprise Truck Rental
DOT Number: 1841469
Contractor may offer discounts for specific vehicles kept "long term," which means for a period of one
Long Term Rental Discount: (1) year or more.
Line | Truck Classifications Rental Duration and Mileage Rate Category
MANDATORY CATEGORY

1 Box Trucks Hourly Rate *Daily Rate Weekly Rate Monthly Rate Per Mile Rate
1.1|Small: 10-15 foot long, minimum 3,000 Ib. payload $75.00 $375.00 $1,625.00 $0.13
1.2|Medium: 16-20 foot long, minimum 3,500 Ib. payload $80.00 $400.00 $1,735.00 $0.13
1.3|Large: 21-26 foot long, minimum 9,000 Ib. payload $90.00 $450.00 $1,950.00 $0.13

DESIRABLE CATEGORIES

2 Box Trucks with Lift Gates Hourly Rate *Daily Rate Weekly Rate Monthly Rate Per Mile Rate
2.1|Small: 10-15 foot long, minimum 3,000 Ib. payload $75.00 $375.00 $1,625.00 $0.13
2.2|Medium: 16-20 foot long, minimum 3,500 Ib. payload $80.00 $400.00 $1,735.00 $0.13
2.3|Large: 21-26 foot long, minimum 9,000 Ib. payload $90.00 $450.00 $1,950.00 $0.13

3 Heavy Duty Pick Up (3/4 Ton) Hourly Rate *Daily Rate Weekly Rate Monthly Rate **per Mile Rate
3.1|Standard Cab Two Wheel Drive $70.00 $250.00 $1,515.50 $0.13
3.2|Standard Cab Four Wheel Drive $75.00 $375.00 $1,515.50 $0.13
3.3|Crew Cab Two Wheel Drive $70.00 $250.00 $1,515.50 $0.13
3.4|Crew Cab Four Wheel Drive $75.00 $375.00 $1,515.50 $0.13
3.5|Extra Cab Two Wheel Drive $75.00 $375.00 $1,515.50 $0.13
3.6|Extra Cab Four Wheel Drive $75.00 $375.00 $1,515.50 $0.13

4 Heavy Duty Pick Up {1 Ton) Hourly Rate *Daily Rate Weekly Rate Monthly Rate **per Mile Rate
4,1|Standard Cab Two Wheel Drive $80.00 $400.00 $1,735.00 0.13
4.2|Standard Cab Four Wheel Drive $85.00 $425.00 $1,840.25 0.13
4,3|Crew Cab Two Wheel Drive $85.00 $425.00 $1,840.25 0.13
4.4|Crew Cab Four Wheel Drive $85.00 $425.00 $1,840.25 0.13
4,5|Extra Cab Two Wheel Drive $85.00 $425.00 $1,840.25 0.13
4.,6|Extra Cab Four Wheel Drive $85.00 $425.00 $1,840.25 0.13
4.7|Dual Wheel $85.00 $425.00 $1,840.25 0.13

5 Refrigerated Truck Hourly Rate *Daily Rate Weekly Rate Monthly Rate Per Mile Rate
5.1|18 to 26 foot long N/A N/A N/A N/A

6 Stakebed Hourly Rate *Daily Rate Weekly Rate Monthly Rate Per Mile Rate
6.1|16-24 foot long $100.00 $500.00 $2,165.00 0.13
6.2|24- 26 foot long $125.00 $625.00 $2,750.00 0.13

7| Cargo Vans (Larger than 2,500 Ibs payload) (Not requested but offered by Enterprise Truck) Hourly Rate *Daily Rate Weekly Rate Monthly Rate **Per Mileage Rate
7.1|Standard $52.50 $262.50 $1,136.63 0.13
7.2|European Style $60.00 $300.00 $1,299.00 0.13
7.3|Extended $60.00 $300.00 $1,299.00 0.13
7.4|Hightop $60.00 $300.00 $1,299.00 0.13

8 Additional Services Rate
8.1 Late Return Fee N/A
8.2 One Way Rental Drop Fee for over 500 Miles N/A
8.3 Other (please specify, add lines if needed) N/A

9 Convenience Options (please specify, add lines if needed) Rate
9.1 Furniture Pads $3.00 per unit per day
9.2 Hand Trucks $5.00 per unit per day

Rates exclude sales of fuel or other Goods and Services, taxes, assessments, fees, surcharges, government charges, facility charges, and concession recovery charges, and any other charges itemized on the invoice

which Contractor is required by a third party to collect.

*Daily rates are based on a 24 hour billing cycle.

**Rates for Pickup Truck and Cargo Van Classifications include the first 150 miles for daily rate, 1,050 miles for weekly rate, and 2,200 miles for monthly rate. Anything above the included mileage baselines

described in this section will be charged the applicable per mile rate.

Free mileage is not included for all other Truck Classifications and are subject to the applicable per mile rate.
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Contract: 16PSX0094 - Revised 03.01.2018
Exhibit B - Price Schedule

Surcharge State/City

CALIFORNIA: Los Angeles Metro, San Diego Metro, San Francisco Metro, Oakland Metro, Sacramento Metro, Riverside Metro, San Bernardino
Metro

S6
TEXAS: Midland Metro, Lubbock Metro, Austin Metro, College Station Metro, Houston Metro, Dallas/Ft Worth Metro, San Antonio Metro,
Brownsville/Corpus Christi Metro

S7 VERMONT: Burlington Metro, NEW YORK: Albany Metro

S10 ALASKA: Fairbanks, Anchorage, Juneau

S15 NEW YORK: Long Island Metro, Westchester Metro, Newark Metro

S23 NEW YORK: New York City Metro
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Contract # 16PSX0094

Contract Document
RFP-50 Rev. 7/31/15
Prev. Rev. 5/28/15

This Contract (the “Contract”) is made as of the Effective Date by and between the entities listed on
Exhibit E (the “Contractor,”), acting by Meredith Perkins, its Secretary and the State of Connecticut, acting
through its Department of Administrative Services (“DAS”), acting by Devin Marquez, its Assistant
Procurement Director, in accordance with Sections 4a-2, 4a-51 and 4a-53 of the Connecticut General
Statutes.

WHEREAS, NASPO Cooperative Purchasing Organization LLC, doing business as NASPO
ValuePoint, is a subsidiary of the National Association of State Procurement Officials (NASPO), the sole
member of NASPO ValuePoint;

WHEREAS, NASPO ValuePoint facilitates administration of the NASPO Cooperative Group
Contracting Consortium of State Chief Procurement Officials for the benefit of state departments,
institutions, agencies, and political subdivisions and other eligible entities for all states and the District of
Columbia;

WHEREAS, pursuant to Section 4a-53 of the Connecticut General Statutes, DAS may join with
federal agencies, other state governments, political subdivisions of the State or nonprofit organizations in
cooperative purchasing plans when the best interests of the State would be served thereby; and

WHEREAS, DAS has determined that the best interests of the State will be served by leading and
participating in this Contract, which is a part of the NASPO ValuePoint cooperative contract program.

The Contractor and the Lead State agree as follows:

1. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding
definitions:

(a) Claims: All actions, suits, claims, demands, investigations and proceedings of any kind, open, pending
or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, in
any forum.

(b) Contractor: The entities listed on Exhibit E who execute this Contract to Perform Box Truck rentals.

(c) Contractor Parties: A Contractor’s members, directors, officers, shareholders, partners, managers,
principal officers, representatives, agents, servants, consultants, employees or any one of them or
any other person or entity with whom the Contractor is in privity of oral or written contract and the
Contractor intends for such other person or entity to Perform under the Contract in any capacity.
Contractor Parties do not include licensees or franchisees of Contractor.

(d) Day: All calendar days other than Saturdays, Sundays and days designated as national or State
holidays upon which banks in Connecticut are closed.

(e) Force Majeure: Events that materially affect the cost or availability of the Services or the time
schedule within which to Perform and are outside the control of the party asserting that such an
event has occurred, including, but not limited to, labor troubles unrelated to the Contractor, failure of
or inadequate permanent power, unavoidable casualties, fire not caused by the Contractor,
extraordinary weather conditions, disasters, riots, acts of God, insurrection or war.

(f) Lead State: The State of Connecticut.

(g) NASPO ValuePoint: the NASPO Cooperative Purchasing Organization LLC, doing business as NASPO
ValuePoint, whose role is to facilitate the administration of the NASPO cooperative group contracting
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(h)

(i)
(i)

(k)

(1)

consortium of state chief procurement officials for the benefit of state departments, institutions,
agencies, and political subdivisions and other eligible entities for all states, the District of Columbia
and territories of the United States. NASPO ValuePoint's role is also to receive reports and may
perform contract administration functions relating to collecting and receiving reports as well as other
contract administration functions as assigned by the Lead State.

Participating Addendum: A bilateral agreement executed by a Contractor and a Participating Entity,
pursuant and subject to this Contract, which includes additional Participating Entity-specific terms
and conditions, such as ordering procedures specific to the Participating Entity, and which is binding
only upon the parties executing the bilateral agreement.

Participating Entity: A state, or other legal entity, that enters into a Participating Addendum.

Participating State: A state, the District of Columbia, or one of the territories of the United States that
is listed in the Proposal as intending to participate in the Contract. Upon execution of the
Participating Addendum, a Participating State becomes a Participating Entity; however, a Participating
State listed in the Request for Proposals is not required to become a Participating Entity.

Personal Information: This shall mean any name, number or other information that may be used,
alone or in conjunction with any other information, to identify a specific individual including, but not
limited to, such individual's name, date of birth, mother's maiden name, motor vehicle operator's
license number, Social Security number, employee identification number, employer or taxpayer
identification number, alien registration number, government passport number, health insurance
identification number, demand deposit account number, savings account number, credit card
number, debit card number or unique biometric data such as fingerprint, voice print, retina or iris
image, or other unique physical representation. Personal Information shall not include information
that may be lawfully obtained from publicly available sources or from federal, state, or local
government records which are lawfully made available to the general public.

Personal Information Breach: This shall mean, generally, an instance where an unauthorized person
or entity accesses Personal Information in any manner, including but not limited to the following
occurrences: (1) any Personal Information that is not encrypted or protected is misplaced, lost,
stolen or in any way compromised; (2)one or more third parties have had access to or taken control
or possession of any Personal Information that is not encrypted or protected without prior written
authorization from the State; (3) the unauthorized acquisition of encrypted or protected Personal
Information together with the confidential process or key that is capable of compromising the
integrity of the Personal Information; or (4) if there is a substantial risk of identity theft or fraud to
Client Agency, the Contractor, DAS or State.

(m) Proposal: A submittal in response to a Request for Proposals.

(n)

(o)

(p)

Purchase Order: Any purchase order, sales order, contract or other document used by a Purchasing
Entity to order Services under this Contract.

Purchasing Entity: The Lead State, Participating Entity or a city, county, district or other political
subdivision of the Lead State or a Participating Entity, or a nonprofit organization authorized under a
Participating Addendum , who issues a Purchase Order against the Contract and becomes financially
committed to the purchase of Services hereunder

Records: All working papers and such other information and materials as may have been accumulated
by the Contractor in performing and specific to Performance under the Contract, including but not
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(a)

(r)

(s)

(u)

(v)

(a)
(b)

(c)
(d)

limited to, documents, data, plans, books, computations, drawings, specifications, notes, reports,
records, estimates, summaries and correspondence, kept or stored in any form.

Request for Proposals: A Lead State request inviting proposals for goods or Services. Unless
otherwise specified in a Participating Addendum, this Contract shall be governed by the statutes,
regulations and procedures of the State of Connecticut.

Services: The Performance of box truck rental services at the Rates set forth in Exhibit B and in
accordance with the terms and conditions set forth in Exhibit A.

Standard Rental Contract: means the Contractor’s standard preprinted vehicle rental agreement,
which vary by location and will be utilized by the Contractor for each box truck rental.

State: Unless specifically identified as the State of Connecticut, in which case the reference is limited
to the State of Connecticut, the state or territory of the United States of America in which the
Participating Entity or Purchasing Entity is located.

Termination: An end to the Contract prior to the end of its term whether effected pursuant to a right
which the Contract creates or for a breach.

Intentionally Omitted.

Term of Contract; Contract Extension. The Contract is effective upon its approval as to form by the
Office of the Attorney General of the State of Connecticut (the “Effective Date”), as evidenced by its
signature below and will continue for two (2) years from the Effective Date. Upon mutual agreement
by both parties, the parties may extend this Contract beyond the original contract period. For the
avoidance of doubt, in the event either party wishes to extend this Contract in accordance with the
foregoing sentence and the parties cannot mutually agree on pricing terms for the extended term
prior to the expiration of the then-current term, the Contract shall terminate upon the expiration of
the then-current term.

Description of Services and Additional Terms and Conditions. The Contractor shall perform as set
forth in Exhibit A. For purposes of this Contract, to perform and the performance in Exhibit A is
referred to as “Perform” and the “Performance.”

Price Schedule, Payment Terms and Billing, and Price Adjustments.

Price Schedule: Price Schedule under this Contract is set forth in Exhibit B.

Payment Terms and Billing for Direct Bill Arrangements: Payment for Services will be made at the
completion of each rental transaction or, when charges for or actual Performance of the Services are in
dispute, within 30 days following the date a correct invoice is received and accepted by the Participating
Entity. After 45 days, when charges are not in dispute, the Contractor may assess overdue account charges
up to a maximum rate of one percent per month on the outstanding balance. Payments will generally be
remitted by ACH payment processing. Payments may be made via a State or political subdivision
“Purchasing Card” with no additional charge.

Intentionally Omitted.

Price Adjustments:
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Prices for the Services listed in Exhibit B shall remain unchanged for twenty-four (24) months
following the Effective Date of the Contract. In the event the Lead State elects to exercise its right to
extend the Contract for either or both of the two optional one-year periods, the Lead State shall
provide Contractor not less than ninety (90) days’ advance written notice of its intent to do so.
Contractor shall, within thirty (30) days following receipt of such notice, deliver to the Lead State any
adjustments to the prices for the Services listed in Exhibit B that it may propose. The parties shall
then have thirty (30) days within which to reach agreement on such adjustments, if any, and in the
event the parties are unable to do so either party shall have the right to terminate the Contract at the
expiration of the initial term or the expiration of the first optional extended term, as the case may be.

Notwithstanding the foregoing, the Contractor shall have the right to request a price adjustment
during the thirty (30) days immediately preceding the annual anniversary dates of the Effective Date
of the Contract during the term of the Contract or any extension. During this thirty (30) day period,
the Contractor may submit a request in writing to DAS for a price adjustment that is consistent with
and relative to price changes originating with and compelled by manufacturer and/or market trends
and which changes are outside of the Contractor’s control. The Contractor must fully document its
request, attaching to the request, without limitation, such manufacturer and/or market data, as
support for the requested adjustment. DAS shall act in good faith and in a commercially reasonable
manner in determining whether to approve or disapprove the requested adjustment, in whole or in
part. Any approved adjustment shall be final and shall remain unchanged until the next annual
anniversary date of the Effective Date.

The Contractor shall submit all requests in accordance with Section #36. Notice. A request made to
any entity other than DAS shall not be valid and the parties shall treat it as if the Contractor had not
made the request at all. A request made to an entity other than DAS shall not be considered timely
and shall not toll or extend the running of the thirty (30) days. The right of the Contractor to request
a particular manufacturer- or market-based price adjustment shall lapse upon the expiration of the
applicable thirty (30) days. If the Contractor fails to make a timely request, then the price shall
remain unchanged from the previous year and shall continue through the next succeeding twelve
(12) months and until the next annual anniversary of the Effective Date. If approved, price
adjustments shall become effective ten (10) days after the date of the approval. The Contractor shall
honor any reservations made prior to the effective date of the approval at the price in effect at the
time of the reservation.

Reserved.

Participants; Purchase Order and Delivery. This Contract binds the Contractor to furnish and deliver
to Purchasing Entities Services in accordance with Exhibit A and at the prices set forth in Exhibit B.

Contractor may not deliver Services under this Contract until the Participating Entity and Contractor
execute a mutually acceptable Participating Addendum and the Purchasing Entity has issued a
Purchase Order and made a reservation for a vehicle rental.

Intentionally Omitted.

Intentionally Omitted.
Each Purchasing Entity will identify and utilize its own appropriate purchasing procedure and

documentation. Contractor shall become familiar with the Purchasing Entities’ rules, policies and
procedures.
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(e) The Contract is applicable to any Purchase Order by a Purchasing Entity, except to the extent altered,

(a)

modified, supplemented or amended by a Participating Addendum applicable to the Purchasing
Entity. Any alterations, modifications, supplements or amendments to the Contract must be
addressed in the Participating Addendum or, with the consent of the Purchasing Entity and
Contractor, may be included in the Purchase Order used by the Purchasing Entity to place the
Purchase Order. Such alterations, modifications, supplements or amendments apply only to the
Participating Entity signing the Participating Addendum and the Participating Entities or Purchasing
Entities renting box trucks under said Participating Addendum.

Use of this Contract by State agencies, political subdivisions and other Participating Entities
authorized by an individual State’s statutes to use State contracts are subject to the approval of the
respective State’s chief procurement official. Subject to applicable laws, issues of interpretation and
eligibility for participation are solely within the authority of the respective State’s chief procurement
official.

Obligations under this Contract are limited to those Participating Entities who have signed a
Participating Addendum and Purchasing Entities within the scope of those Participating Addenda.
Financial obligations of Participating States are limited to the box truck rentals by the departments or
other State agencies and institutions having available funds. Participating States incur no financial
obligations on behalf of other Purchasing Entities. Contractor shall email a fully executed PDF copy of
each Participating Addendum to PA@NASPOValuePoint.org to support documentation of
participation and posting in appropriate data bases.

State Participating Addenda or other Participating Addenda shall not be construed to amend the
terms of this Contract between the Lead State and Contractor.

Entities who are not a State may under some circumstances sign their own Participating Addendum,
subject to the approval of participation by the chief procurement official of the State where the
Participating Entity is located (or such other approval as may be required by law). Requesting entities
shall coordinate requests for such participation through NASPO ValuePoint. Any permission to
participate through execution of a Participating Addendum is not a determination that procurement
authority exists in the requesting entity. Prior to executing a Participating Addendum, each entity
must ensure that it has the requisite procurement authority to execute a Participating Addendum.

Contract Amendments.

No amendment to or modification or other alteration of the Contract shall be valid or binding upon
the parties unless made in writing, signed by DAS and the Contractor and, if applicable, approved by
the Connecticut Attorney General.

Assignment. The Contractor shall not assign any of its rights or obligations under the Contract,
voluntarily or otherwise, in any manner without the prior written consent of DAS. DAS may void any
purported assignment in violation of this section and declare the Contractor in breach of Contract.
Any Termination by DAS for a breach is without prejudice to DAS’s or the Lead State’s rights or
possible Claims.

Termination.

Notwithstanding any provisions in this Contract, the Participating Entity, through a duly authorized
employee, may terminate its Participating Addendum whenever Participating Entity makes a written
determination that such termination is in the best interests of the Purchasing Entity. The

Participating Entity shall notify the Contractor in writing of termination pursuant to this section,
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(b)

(d)

(f)

(8)

(h)

which notice shall specify the effective date of termination and the extent to which the Contractor
must complete its Performance under the Contract prior to such date.

Notwithstanding any provisions in this Contract, DAS, through a duly authorized employee, may
terminate the Contract whenever DAS makes a written determination that such Termination is in the
best interests of the Lead State. DAS shall notify the Contractor in writing of termination pursuant to
this section, which notice shall specify the effective date of termination and the extent to which the
Contractor must complete its Performance under the Contract prior to such date.

Notwithstanding any provisions in this Contract, DAS, through a duly authorized employee, may, after
making a written determination that the Contractor has breached the Contract, terminate the
Contract in accordance with the provisions in the Breach section of this Contract.

DAS shall send the notice of termination via certified mail, return receipt requested, to the Contractor
at the most current address which the Contractor has furnished to DAS for purposes of Notices
hereunder, or by hand delivery. Upon receiving the notice from DAS, the Contractor shall
immediately discontinue all services not being performed under outstanding Purchase Orders that
are affected in accordance with the notice, undertake all commercially reasonable efforts to mitigate
any losses or damages, and deliver to the Purchasing Entity all Records belonging to the Purchasing
Entity no later than thirty (30) days after the termination of the Contract or fifteen (15) days after the
Contractor receives a written request from either DAS or the Purchasing Entity for the Records. The
Contractor shall deliver those Records that exist in electronic, magnetic or other intangible form in a
non-proprietary format, such as, but not limited to, ASCIl or .TXT.

Upon receipt of a written notice of termination from DAS, a Participating Entity or a Purchasing
Entity, as applicable, the Contractor shall cease rentals to the applicable Purchasing Entity(ies) as
terminating entity directs in the notice, and take all actions that are necessary or appropriate, or that
the terminating entity may reasonably direct, for the protection, and preservation of the any Records
or other property belonging to DAS or the Purchasing Entity, as applicable. Except for any work which
the terminating entity directs the Contractor to Perform in the notice prior to the effective date of
termination, and except as otherwise provided in the notice, the Contractor shall cease renting box
trucks hereunder.

The Purchasing Entity shall, within forty-five (45) days of the effective date of termination, reimburse
the Contractor for its Performance rendered and accepted by the Purchasing Entity in accordance
with Exhibit A, in addition to all actual and reasonable costs incurred after termination in completing
those portions of the Performance which the notice required the Contractor to complete. However,
the Contractor is not entitled to receive and the Purchasing Entity is not obligated to tender to the
Contractor any payments for anticipated or lost profits.

For breach or violation of any of the provisions in the section concerning Representations and
Warranties, DAS may terminate the Contract in accordance with its terms and revoke any consents to
assignments given as if the assignments had never been requested or consented to, without liability
to the Contractor or Contractor Parties or any third party.

Upon termination of the Contract, all rights and obligations shall be null and void, so that no party
shall have any further rights or obligations to any other party, except with respect to the sections
which survive termination. All representations, warranties, agreements and rights of the parties
under the Contract shall survive such termination to the extent not otherwise limited in the Contract
and without each one of them having to be specifically mentioned in the Contract.

Termination of the Contract pursuant to this section shall not be deemed to be a breach of contract
by DAS.
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10.

11.

(a)

(b)

(c)

12.

(a)

(b)

13.

14,

Cost Modifications. The parties may agree to a reduction in the cost of the Contract at any time
during which the Contract is in effect. Without intending to impose a limitation on the nature of the
reduction, the reduction may be to hourly, staffing or unit costs, the total cost of the Contract or the
reduction may take such other form as the Lead State deems to be necessary or appropriate.

Breach.

If either party breaches the Contract in any respect, the non-breaching party shall provide written
notice of such breach to the breaching party and afford the breaching party an opportunity to cure
the breach within ten (10) days from the date that the breaching party receives such notice. Any
other time provided for in the notice shall trump such ten (10) days. Such right to cure period shall
be extended if the non-breaching party is satisfied that the breaching party is making a good faith
effort to cure but the nature of the breach is such that it cannot be cured within the right to cure
period. The notice may include an effective Contract termination date if the breach is not cured by
the stated date and, unless otherwise modified by the non-breaching party in writing prior to the
termination date, no further action shall be required of any party to effect the termination as of the
stated date. If the notice does not set forth an effective Contract termination date, then the non-
breaching party may terminate the Contract by giving the breaching party no less than twenty four
(24) hours' prior written notice following expiration, without cure, of the right to cure period.

If DAS believes that the Contractor has not performed according to the Contract, a Purchasing Entity
of the State of Connecticut may withhold payment in whole or in part pending resolution of the
Performance issue, provided that DAS notifies the Contractor in writing prior to the date that the
payment would have been due.

With respect to breach of any Participating Addendum or Purchase Order issued by Purchasing
Entities not part of the State of Connecticut, such Participating Entity or Purchasing Entity shall follow
the procedures in paragraph 10(a) above. The Purchasing Entity may withhold payment in whole or
in part pending resolution of the Performance issue, provided that the Purchasing Entity notifies the
Contractor in writing prior to the date that the payment would have been due.

Waiver.

No waiver of any breach of the Contract shall be interpreted or deemed to be a waiver of any other
or subsequent breach. All remedies afforded in the Contract shall be taken and construed as
cumulative, that is, in addition to every other remedy provided in the Contract or at law or in equity.

A party’s or Purchasing Entity’s failure to insist on strict performance of any provision of the Contract
shall only be deemed to be a waiver of rights and remedies concerning that specific instance of
Performance and shall not be deemed to be a waiver of any other rights, remedies or breach, or of
any subsequent rights, remedies or breach.

Intentionally Omitted.

Purchase Orders.

(a) The Contract itself is not an authorization for the Contractor to begin Performance in any way. The

Contractor may begin Performance only after it has received a duly issued Purchase Order against the
Contract for Performance.

(b) Contract and Purchase Order numbers shall be clearly shown on all acknowledgments, shipping

labels, packing slips, invoices and on all correspondence.
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(c) All Purchase Orders pursuant to this Contract must be in writing and, at a minimum, shall include:

(1) The services or supplies being delivered;

(2) The place and requested time of delivery;

(3) A billing address;

(4) The name, phone number, and address of the Purchasing Entity representative;
(5) The price per hour or other pricing elements consistent with this Contract and the
contractor’s proposal;

(6) A ceiling amount of the order for services being ordered; and

(7) The Contract identifier.

(d) All communications concerning administration of Purchase Orders placed shall be furnished solely to
the authorized purchasing agent within the Purchasing Entity’s purchasing office, or to such other
individual identified in writing in the Purchase Order.

(e)Purchase Orders must be placed pursuant to this Contract prior to the termination date thereof, but
may have a delivery date or performance period up to 120 days past the then-current termination
date of this Contract. Financial obligations of Purchasing Entities payable after the current applicable
fiscal year are contingent upon agency funds for that purpose being appropriated, budgeted, and
otherwise made available.

(f) Notwithstanding the expiration or termination of this Contract, Contractor shall Perform in
accordance with the terms of any Purchase Orders then outstanding at the time of such expiration or
termination. Contractor shall not honor any Purchase Orders placed after the expiration or
termination of this Contract, or otherwise inconsistent with its terms. Purchase Orders from any
separate indefinite quantity, task orders, or other form of indefinite delivery order arrangement
priced against this Contract may not be placed after the expiration or termination of this Contract,
notwithstanding the term of any such indefinite delivery order agreement.

(g) A Contractor making delivery without a duly issued Purchase Order in accordance with this section
does so at the Contractor’s own risk.

15. Indemnification.

(a) The Contractor shall defend, indemnify and hold harmless NASPO ValuePoint, the Lead State,
Participating Entities, and Purchasing Entities, along with their officers, agents, and employees as well
as any person or entity for which they may be liable (the “Indemnified Parties”), from and against
Claims, damages or causes of action including reasonable attorneys’ fees and related costs for any
death, injury, or damage to property arising from willful misconduct or negligent act(s), error(s), or
omission(s) of the Contractor (collectively the “Acts”), its employees or subcontractors or volunteers,
at any tier, relating to the performance under the Contract. Contractor’s obligation under this Section
shall not extend to any Claim to the extent caused by the negligent or willful misconduct of NASPO
ValuePoint, the Lead State, any Participating Entity or Purchasing Entity or their respective agents,
officials or employees. Unless stated otherwise in the applicable Participating Addendum, the
Contractor shall use counsel reasonably acceptable to the relevant Indemnified Party in carrying out its
obligations under this section. The Contractor’s obligations under this section to indemnify, defend
and hold harmless against Claims includes Claims concerning confidentiality of any part of or all of the
Contractor’s bid, proposal or any Records, any intellectual property rights, other proprietary rights of
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any person or entity, copyrighted or uncopyrighted compositions, secret processes, patented or
unpatented inventions, articles or appliances furnished or used in the Performance.

(b)The Contractor shall not be responsible for indemnifying or holding an Indemnified Party harmless
from any liability arising due to the negligence of such Indemnified Party or any other person or entity
acting under the direct control or supervision of that Indemnified Party.

(c) The Contractor shall reimburse the affected Indemnified Party for any and all damages to the real or
personal property of the Indemnified Party caused by the Acts of the Contractor or any Contractor
Parties. The Indemnified Party shall give the Contractor reasonable notice of any such Claims.

(d)The Contractor’s duties under this section shall remain fully in effect and binding in accordance with
the terms and conditions of the Contract, only to the extent the Contractor is alleged or is found to
have contributed in part to the Acts giving rise to the Claims.

(e) The Contractor shall carry and maintain at all times during the term of the Contract, and during the
time that any provisions survive the term of the Contract, sufficient general liability insurance to satisfy
its obligations under this Contract.

(f) This section shall survive the termination of the Contract and shall not be limited by reason of any
insurance coverage. Indemnified Parties shall be entitled to recover under any insurance policy
required by this Contract even if a body of competent jurisdiction determines the Indemnified Party is
contributorily negligent.

(g) Liability for Rental Truck

The Contractor shall provide damage waiver (with SO customer retained responsibility) and supplemental
liability insurance coverage with each truck rental transaction (in the U.S. and Puerto Rico) at no additional
cost to the Lead State, Purchasing Entity and Driver. This supplemental liability insurance must extend third
party liability protection to the Purchasing Entity and Driver in a combined single limit amount per
occurrence of not less than $1,000,000.00 per accident for bodily injury, death, or property damage to others
arising out of the use or operation of the rental truck.

Subject to the actions that invalidate damage waiver as set forth in section (q) of Exhibit A. Contractor
specifically waives any right to submit any claim against the Lead State, Purchasing Entity and Driver for any
physical damage to, loss or theft of a truck provided under the Contract.

16. Forum and Choice of Law. Except as may be provided in a Participating Addendum, the parties deem
the Contract to have been made in the City of Hartford, State of Connecticut. Both parties agree that
it is fair and reasonable for the validity and construction of the Contract to be, and it shall be,
governed by the laws and court decisions of the State of Connecticut, without giving effect to its
principles of conflicts of laws. To the extent that any immunities provided by Federal law or the laws
of the State of Connecticut do not bar an action against the Lead State, and to the extent that these
courts are courts of competent jurisdiction, for the purpose of venue, the complaint shall be made
returnable to the Judicial District of Hartford only or shall be brought in the United States District
Court for the District of Connecticut only, and shall not be transferred to any other court, provided,
however, that nothing here constitutes a waiver or compromise of the sovereign immunity of the
State of Connecticut. The Contractor waives any objection which it may now have or will have to the
laying of venue of any Claims in any forum and further irrevocably submits to such jurisdiction in any
suit, action or proceeding.

17. Contractor Guaranties. Contractor shall:
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(a)
(b)
(c)
(d)

(e)

(f)

18.

19.

20.

21.

22.

23.

24,

25.

Perform fully under the Contract;
Intentionally Omitted;
Intentionally Omitted;

With respect to the provision of Services, pay for all required permits, licenses and fees and give all
required notices;

Adhere to all Contractual provisions ensuring the confidentiality of Records that the Contractor has
access to and are exempt from disclosure under the applicable Freedom of Information Act or other
applicable law; and

Intentionally Omitted.

Intentionally Omitted.

Intentionally Omitted.

Reserved.

Intentionally Omitted.

Emergency Standby Services. If any Federal or State official, having authority to do so, declares an
emergency or the occurrence of a natural disaster materially impacting the Purchasing Entity, the
Purchasing Entity may request the Services on an expedited and prioritized basis. Upon receipt of
such a request, the Contractor shall use good faith and commercially reasonable efforts to allocate its
staffing and other resources in an effort to meet the emergency requirements of the Purchasing
Entity. The Contractor is not obligated to make those efforts to Perform on an expedited and
prioritized basis in accordance with this paragraph if doing so will make the Contractor breach any
other contractual obligations that the Contractor may have to any other party. Any reallocation of
staffing and/or resources undertaken by Contractor in good faith in an attempt to meet Purchasing
Entity’s requirements in such emergency situations shall not require Contractor to transfer personnel
or vehicles from other locations without appropriate compensation for the actual expense involved in
doing so. Contractor shall acknowledge receipt of any request made pursuant to this paragraph
within 2 hours. If the Contractor fails to acknowledge receipt within 2 hours, or is unable to meet the
emergency needs of the Purchasing Entity after taking such commercially reasonable efforts to do so,
then Purchasing Entity may procure the Performance from another source without further notice to
Contractor and without creating any right of recourse at law or in equity against the Lead State,
Participating Entity or Purchasing Entity.

Intentionally Omitted.

Force Majeure. The Lead State and the Contractor shall not be excused from their obligation to
Perform in accordance with the Contract except in the case of Force Majeure events and as otherwise
provided for in the Contract. In the case of any such exception, the nonperforming party shall give
immediate written notice to the other, explaining the cause and probable duration of any such
nonperformance.

Advertising. The Contractor shall not refer to sales under the Contract for advertising or promotional
purposes, including, but not limited to, posting any material or data on the Internet, without DAS’s
prior written approval. This limitation does not preclude publication about the award of the Contract
and marketing activities consistent with any proposed and accepted marketing plan. The Contractor
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26.

27.

(b)

(c)

(d)

(e)

(f)

(8)

(h)

shall not make any representations of the Lead State’s or NASPO ValuePoint’s opinion or position as
to the quality or effectiveness of the Services that are the subject of this Contract without prior
written consent.

Americans With Disabilities Act. The Contractor shall be and remain in compliance with the
Americans with Disabilities Act of 1990 (“Act”), to the extent applicable, during the term of the
Contract. DAS may terminate the Contract if the Contractor fails to comply with the Act, to the
extent applicable.

Representations and Warranties. The Contractor, represents and warrants to the Lead State for itself
and Contractor Parties, that:

if they are entities, they are duly and validly existing under the laws of their respective states of
organization and authorized to conduct business in their respective States/jurisdictions in the manner
contemplated by the Contract. Further, as appropriate, they have taken all necessary action to
authorize the execution, delivery and Performance of the Contract and have the power and authority
to execute, deliver and Perform their obligations under the Contract;

they will comply with all applicable State and Federal laws and municipal ordinances in satisfying their
obligations to the Lead State under and pursuant to the Contract, including, but not limited to (1)
Connecticut General Statutes Title 1, Chapter 10, concerning the Lead State’s Codes of Ethics and (2)
the applicable provisions of Title 4a concerning Lead State purchasing;

the execution, delivery and Performance of the Contract will not violate, be in conflict with, result in a
breach of or constitute (with or without due notice and/or lapse of time) a default under any of the
following, as applicable: (1) any provision of law; (2) any order of any court or any State; or (3) any
indenture, agreement, document or other instrument to which it is a party or by which it may be
bound;

they are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any governmental entity;

as applicable, they have not, within the three years preceding the Contract, in any of their current or
former jobs, been convicted of, or had a civil judgment rendered against them or against any person
who would Perform under the Contract, for commission of fraud or a criminal offense in connection
with obtaining, attempting to obtain, or performing a transaction or contract with any governmental
entity. This includes, but is not limited to, violation of Federal or State antitrust statutes or
commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making
false statements, or receiving stolen property;

they are not presently indicted for or otherwise criminally or civilly charged by any governmental
entity with commission of any of the offenses listed above;

they have not within the three years preceding the Contract had one or more contracts with any
governmental entity terminated,

they have not employed or retained any entity or person, other than a bona fide employee working
solely for them, to solicit or secure the Contract and that they have not paid or agreed to pay any
entity or person, other than a bona fide employee working solely for them, any fee, commission,
percentage, brokerage fee, gifts, or any other consideration contingent upon or resulting from the
award or making of the Contract or any assignments made in accordance with the terms of the
Contract;
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(i)

(i)

(k)

(1)

to the best of their knowledge, there are no Claims involving Contractor or Contractor Parties that
might reasonably be expected to materially adversely affect their businesses, operations, assets,
properties, financial stability, business prospects or ability to Perform fully under the Contract;

they shall disclose, to the best of their knowledge, to DAS in writing any Claims involving them that
might reasonably be expected to materially adversely affect their businesses, operations, assets,
properties, financial stability, business prospects or ability to Perform fully under the Contract, no
later than ten (10) Days after becoming aware or after they should have become aware of any such
Claims. For purposes of the Contractor’s obligation to disclose any Claims to DAS, the ten (10) Days in
the section of this Contract concerning Disclosure of Contractor Parties Litigation shall run
consecutively with the ten (10) Days provided for in this representation and warranty;

their participation in the Request for Proposals process is not a conflict of interest or a breach of
ethics under the provisions of Title 1, Chapter 10 of the Connecticut General Statutes concerning the
Lead State’s Code of Ethics;

the Proposal was not made in connection or concert with any other person or entity, including any
affiliate (as defined in the Tangible Personal Property section of this Contract) of the Contractor,
submitting a proposal for the same Services, and is in all respects fair and without collusion or fraud;

(m) they are able to Perform under the Contract using their own resources or the resources of a party

(n)
(o)

(p)

(a)

(s)

(t)

(u)
(v)

who is not a Contractor;
Intentionally Omitted;

they have paid all applicable workers’ compensation second injury fund assessments concerning all
previous work done in Connecticut;

they have a record of compliance with Occupational Health and Safety Administration regulations
without any unabated, willful or serious violations;

they owe no unemployment compensation contributions;

they are not delinquent in the payment of any taxes owed, or, that they have filed a sales tax security
bond, and they have, if and as applicable, filed for motor carrier road tax stickers and have paid all
outstanding road taxes;

all of their vehicles have current registrations and, unless such vehicles are no longer in service, they
shall not allow any such registrations to lapse;

each Contractor Party has vested in the Contractor plenary authority to bind the Contractor Parties to
the full extent necessary or appropriate to ensure full compliance with and Performance in
accordance with all of the terms and conditions of the Contract and that all appropriate parties shall
also provide to DAS, no later than fifteen (15) days after receiving a request from DAS, such
information as DAS may require to evidence, in DAS’s sole determination, compliance with this
section;

Intentionally Omitted;

Intentionally Omitted;

(w) Intentionally Omitted;
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(x)
(y)
(2)

Intentionally Omitted;
Intentionally Omitted;

the Services do not infringe or misappropriate any patent, trade secret or other intellectual property
right of a third party; and

(aa)the Purchasing Entity's use of the Services shall not infringe or misappropriate any patent, trade

(bb)
(cc)

28.

29.

30.

31.

32.

secret or other intellectual property right of a third party;
Intentionally Omitted;
Intentionally Omitted.

Effect of Rental Contract. The parties acknowledge and agree that the Standard Rental Contracts
supplement this Contract and are incorporated by reference herein. The standard pre-printed terms
and conditions located in or incorporated by reference into the Standard Rental Contracts that
directly conflict or modifies the terms of the Contract, a Participating Addendum or a Purchase Order
are not binding on the parties and have no force or effect with regard to the terms of this Contract.

Disclosure of Contractor Parties Litigation. The Contractor shall require that all Contractor Parties, as
appropriate, disclose to the Contractor, to the best of their knowledge, any Claims involving the
Contractor Parties that might reasonably be expected to materially adversely affect their ability to
Perform fully under the Contract, no later than ten (10) Days after becoming aware or after they
should have become aware of any such Claims. Disclosure shall be in writing.

Entirety of Contract. The Contract is the entire agreement between the parties with respect to its
subject matter, and supersedes all prior agreements, proposals, offers, counteroffers and
understandings of the parties, whether written or oral. The Contract has been entered into after full
investigation, neither party relying upon any statement or representation by the other unless such
statement or representation is specifically embodied in the Contract.

Except to the extent modified by a Participating Addendum, each Purchasing Entity shall follow the
terms and conditions of the Contract and applicable Participating Addendum and will have the same
rights and responsibilities for their purchases as the Lead State has in the Contract, including but not
limited to, any indemnity or right to recover any costs as such right is defined in the Contract and
applicable Participating Addendum for their purchases. Each Purchasing Entity will be responsible for
its own charges, fees, and liabilities. The Contractor will apply the charges and invoice each
Purchasing Entity individually

Exhibits. All exhibits referred to in and attached to this Contract are incorporated in this Contract by
such reference and shall be deemed to be a part of it as if they had been fully set forth in it.

Executive Orders. This Contract is subject to the provisions of Executive Order No. Three of Governor
Thomas J. Meskill, promulgated June 16, 1971, concerning labor employment practices, Executive
Order No. Seventeen of Governor Thomas J. Meskill, promulgated February 15, 1973, concerning the
listing of employment openings and Executive Order No. Sixteen of Governor John G. Rowland
promulgated August 4, 1999, concerning violence in the workplace, all of which are incorporated into
and are made a part of the Contract as if they had been fully set forth in it. The Contract may also be
subject to Executive Order No. 14 of Governor M. Jodi Rell, promulgated April 17, 2006, concerning
procurement of cleaning products and services and to Executive Order No. 49 of Governor Dannel P.
Malloy, promulgated May 22, 2015, mandating disclosure of certain gifts to public employees and
contributions to certain candidates for office. If Executive Order 14 and/or Executive Order 49 are
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33.

34.

35.

36.

applicable, they are deemed to be incorporated into and are made a part of the Contract as if they
had been fully set forth in it. At the Contractor’s request, the Lead State shall provide a copy of these
orders to the Contractor.

Intentionally Omitted.
Intentionally Omitted.

Whistleblowing. This Contract may be subject to the provisions of Section 4-61dd of the Connecticut
General Statutes. In accordance with this statute, if an officer, employee or appointing authority of
the Contractor takes or threatens to take any personnel action against any employee of the
Contractor in retaliation for such employee's disclosure of information to any employee of the
contracting state or quasi-public agency or the Auditors of Public Accounts or the Attorney General
under the provisions of subsection (a) of such statute, the Contractor shall be liable for a civil penalty
of not more than five thousand dollars for each offense, up to a maximum of twenty per cent of the
value of this Contract. Each violation shall be a separate and distinct offense and in the case of a
continuing violation, each calendar day's continuance of the violation shall be deemed to be a
separate and distinct offense. The Lead State may request that the Attorney General bring a civil
action in the Superior Court for the Judicial District of Hartford to seek imposition and recovery of
such civil penalty. In accordance with subsection (f) of such statute, each large state contractor, as
defined in the statute, shall post a notice of the provisions of the statute relating to large state
contractors in a conspicuous place which is readily available for viewing by the employees of the
Contractor.

Notice. All notices, demands, requests, consents, approvals or other communications required or
permitted to be given or which are given with respect to this Contract (for the purpose of this section
collectively called “Notices”) shall be deemed to have been effected at such time as the notice is
placed in the U.S. mail, first class and postage pre-paid, return receipt requested or placed with a
recognized, overnight express delivery service that provides for a return receipt. All such Notices
shall be in writing and shall be addressed as follows:

If to DAS:

State of Connecticut, Department of Administrative Services
165 Capitol Ave, 5% Floor South

Hartford, CT 06106-1659

Attention: Lynn Peccerillo-Hills

If to the Contractor:

EAN Services, LLC
Attention: Sarah DaDalt
8 Ella Grasso Turnpike
Windsor Locks, CT 06096

With a copy to:
Enterprise Holdings, Inc.
600 Corporate Park Drive

St. Louis, MO 63105
Attention: General Counsel
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37.

(a)

(b)

(c)

(d)

(e)

(f)

(8)
(h)

Insurance. Unless otherwise agreed in a Participating Addendum, the Contractor shall obtain and
maintain at its own cost and expense for the duration of the Contract, the following insurance as
described in (a) through (h) below. Contractor shall assume any and all deductibles in the described
insurance policies. The Contractor’s insurers shall have no right of recovery or subrogation against
the Lead State, Participating Entities or Purchasing Entities and the described Contractor’s insurance
shall be primary coverage. Any failure to comply with the claim reporting provisions of the policy
shall not affect coverage provided to the Lead State, Participating Entities or Purchasing Entities.

Unless otherwise agreed in a Participating Addendum, Contractor shall, during the term of this
Contract, maintain in full force and effect, the insurance described in this section. Contractor shall
acquire such insurance from an insurance carrier or carriers licensed to conduct business in each
Participating Entity’s state and having a rating of A-, Class VIl or better, in the most recently published
edition of Best’s Reports. Failure to buy and maintain the required insurance may result in this
Contract’s termination or, at a Participating Entity’s option, result in termination of its Participating
Addendum

Commercial General Liability covering the acts and omissions of Contractor and its employees:
$1,000,000 combined single limit per occurrence for bodily injury, personal injury and property
damage. Coverage shall include, Premises and Operations, Independent Contractors, Products and
Completed Operations, Contractual Liability and Broad Form Property Damage coverage. If a general
aggregate is used, the general aggregate limit shall apply separately to the project or the general
aggregate limit shall be twice the occurrence limit.

Automobile Liability which may be self-insured: $1,000,000 combined single limit per accident for
bodily injury. Coverage extends to owned, hired and non-owned automobiles. If the
vendor/contractor does not own an automobile, but one is used in the execution of the contract,
then only hired and non-owned coverage is required. If a vehicle is not used in the execution of the
contract then automobile coverage is not required.

Contractor must comply with the workers compensation insurance requirements of the state in
which the applicable Participating Entity and Purchasing Entity is located. For the Lead State,
Contractor must provide Workers’” Compensation as follows: Statutory coverage in compliance with
the Compensation laws of the State of Connecticut. Coverage shall include Employer’s Liability with
minimum limits of $100,000 each accident, $500,000 Disease — Policy limit, $100,000 each employee.

Contractor shall pay premiums on all insurance policies. Such policies shall also reference this
Contract and shall have a condition that they not be revoked by the insurer until thirty (30) calendar
days after notice of intended revocation thereof shall have been given to Purchasing Entity and
Participating Entity by the Contractor

Umbrella Liability: Excess/umbrella liability insurance may be included to meet minimum
requirements. Umbrella coverage must indicate the existing underlying insurance coverage.

Claims Made: Not acceptable with the exception of Professional Liability when specified.

Prior to commencement of performance, Contractor shall provide to the Lead State a written
endorsement to the Contractor’s general liability insurance policy or other documentary evidence
acceptable to the Lead State that (1) names the Participating States identified in the Request for
Proposal as additional insureds, (2) provides for written notice of cancellation to be delivered in
accordance with the policy provisions, and (3) provides that the Contractor’s liability insurance policy
shall be primary, with any liability insurance of any Participating State as secondary and
noncontributory. Unless otherwise agreed in any Participating Addendum, a state Participating
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)

(k)

38.

39.

40.

41.

Entity’s rights and Contractor’s obligations are the same as those specified in the first sentence of this
subsection except the endorsement is provided to the applicable state.

Contractor shall furnish to the Lead State copies of certificates of all required insurance within thirty
(30) calendar days of the execution of this Contract, the execution of a Participating Addendum, and
prior to performing any work. Copies of renewal certificates of all required insurance shall be
furnished within thirty (30) days after any renewal date. Failure to provide evidence of coverage may,
at sole option of the Lead State, or any Participating Entity, result in this Contract’s termination or the
termination of any Participating Addendum.

Contractor shall provide an annual electronic update of the insurance documents required in this
section to the Lead State, through an electronic format reasonably acceptable to the Lead State, on
or before each anniversary of the Effective Date during the Term.

Coverage and limits shall not limit Contractor’s liability and obligations under this Contract, any
Participating Addendum, or any Purchase Order.

Headings. The headings given to the sections in the Contract are inserted only for convenience and
are in no way to be construed as part of the Contract or as a limitation of the scope of the particular
section to which the heading refers.

Number and Gender. Whenever the context so requires, the plural or singular shall include each
other and the use of any gender shall include all genders.

Parties. To the extent that any Contractor Party is to participate or Perform in any way, directly or
indirectly in connection with the Contract, any reference in the Contract to “Contractor” shall also be
deemed to include “Contractor Parties”, as if such reference had originally specifically included
“Contractor Parties” since it is the parties’ intent for the terms “Contractor Parties” to be vested with
the same respective rights and obligations as the terms “Contractor.”

Contractor Changes. The Contractor shall notify DAS in writing no later than ten (10) Days from the
effective date of any change in:

its certificate of incorporation or other organizational document;
more than a controlling interest in the ownership of the Contractor; or
the individual(s) in charge of the Performance.

This change shall not relieve the Contractor of any responsibility for the accuracy and completeness
of the Performance. DAS, after receiving written notice by the Contractor of any such change, may
require such agreements, releases and other instruments evidencing, to DAS’s satisfaction, that any
individuals retiring or otherwise separating from the Contractor have been compensated in full or
that provision has been made for compensation in full, for all work performed under terms of the
Contract. The Contractor shall deliver such documents to DAS in accordance with the terms of DAS’s
written request. DAS may also require, and the Contractor shall deliver, a financial statement
showing that solvency of the Contractor is maintained. The death of any Contractor Party, as
applicable, shall not release the Contractor from the obligation to Perform under the Contract; the
surviving Contractor Parties, as appropriate, must continue to Perform under the Contract until
Performance is fully completed.
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42.

43.

44,

45,

46.

47.

(a)

48.

49.

Further Assurances. The parties shall provide such information, execute and deliver any instruments
and documents and take such other actions as may be necessary or reasonably requested by the
other party which are not inconsistent with the provisions of this Contract and which do not involve
the vesting of rights or assumption of obligations other than those provided for in the Contract, in
order to give full effect to the Contract and to carry out the intent of the Contract.

Intentionally Omitted.

Background Checks. The Lead State may require that the Contractor and Contractor Parties undergo
criminal background checks as provided for in the State of Connecticut Department of Emergency
Services and Public Protection Administration and Operations Manual or such other Lead State
document as governs procedures for background checks. The Contractor and Contractor Parties shall
cooperate fully as necessary or reasonably requested with the Lead State and its agents in connection
with such background checks.

Continued Performance. The Contractor and Contractor Parties shall continue to Perform their
obligations under the Contract while any dispute concerning the Contract is being resolved.

Intentionally Omitted.

Contractor Responsibility.

The Contractor shall be responsible for the entire Performance under the Contract regardless of
whether the Contractor itself performs. The Contractor shall be the sole point of contact concerning
the management of the Contract, including Performance and payment issues. The Contractor is
solely and completely responsible for adherence by the Contractor Parties to all applicable provisions
of the Contract.

Severability. If any term or provision of the Contract or its application to any person, entity or
circumstance shall, to any extent, be held to be invalid or unenforceable, the remainder of the
Contract or the application of such term or provision shall not be affected as to persons, entities or
circumstances other than those as to whom or to which it is held to be invalid or unenforceable.
Each remaining term and provision of the Contract shall be valid and enforced to the fullest extent
possible by law.

Confidential Information. The Lead State, Participating Entities and Purchasing Entities will afford due
regard to the Contractor’s request for the protection of proprietary or confidential information which
the Lead State, Participating Entity or Purchasing Entity receives. However, all materials associated
with the Proposal and the Contract are subject to the terms of the Connecticut, and, if applicable,
Participating Entity’s Open Records or Freedom of Information Act (“FOIA”) and all corresponding
rules, regulations and interpretations. In making such a request, the Contractor may not merely state
generally that the materials are proprietary or confidential in nature and not, therefore, subject to
release to third parties. Those particular sentences, paragraphs, pages or sections that the
Contractor believes are exempt from disclosure under the FOIA must be specifically identified as
such. Convincing explanation and rationale sufficient to justify each exemption consistent with the
FOIA must accompany the request. The rationale and explanation must be stated in terms of the
prospective harm to the competitive position of the Contractor that would result if the identified
material were to be released and the reasons why the materials are legally exempt from release
pursuant to the FOIA. To the extent that any other provision or part of the Contract, especially
including the Proposal, the Records and the specifications, conflicts or is in any way inconsistent with
this section, this section controls and shall apply and the conflicting provision or part shall not be
given effect. If the Contractor indicates that certain documentation is submitted in confidence, by
specifically and clearly marking said documentation as CONFIDENTIAL, the entity receiving the FOIA
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50.

51.

(b)

52.

53.

request will endeavor to keep said information confidential to the extent permitted by applicable law.
Lead State, Participating Entities and Purchasing Entities, however, have no obligation to initiate,
prosecute or defend any legal proceeding or to seek a protective order or other similar relief to
prevent disclosure of any information that is sought pursuant to a FOIA request. The Contractor shall
have the burden of establishing the availability of any FOIA exemption in any proceeding where it is
anissue. In no event shall the Lead State, Participating Entities or Purchasing Entities have any
liability for the disclosure of any documents or information in their possession which they believe are
required to be disclosed pursuant to the applicable FOIA or other requirements of law.

References to Statutes, Public Acts, Regulations, Codes and Executive Orders. All references in this
Contract to any statute, public act, regulation, code or executive order shall mean such statute, public
act, regulation, code or executive order, respectively, as it has been amended, replaced or
superseded at any time. Notwithstanding any language in this Contract that relates to such statute,
public act, regulation, code or executive order, and notwithstanding a lack of a formal amendment to
this Contract, this Contract shall always be read and interpreted as if it contained the most current
and applicable wording and requirements of such statute, public act, regulation, code or executive
order as if their most current language had been used in and requirements incorporated into this
Contract at the time of its execution.

Cross-Default.

If the Contractor or Contractor Parties breach, default or in any way fail to Perform satisfactorily
under the Contract, then DAS may, in its sole discretion, without more and without any action
whatsoever required of the Lead State, treat any such event as a breach, default or failure to

Perform under any or all other Purchase Orders or Participating Addenda (“Other Agreements”) that
the Contractor or Contractor Parties have under this Contract. Accordingly, DAS may then exercise at
its sole option any and all of its rights or remedies provided for in the Contract or Other Agreements,
either selectively or collectively and without such election being deemed to prejudice any rights or
remedies of DAS, as if the Contractor or Contractor Parties had suffered a breach, default or failure to
perform under the Other Agreements.

If the Contractor or Contractor Parties breach, default or in any way fail to Perform satisfactorily
under any or all Other Agreements, then DAS may, in its sole discretion, without more and without
any action whatsoever required of the Lead State, treat any such event as a breach, default or failure
to Perform under the Contract. Accordingly, the Lead State may then exercise at its sole option any
and all of its rights or remedies provided for in the Other Agreements or the Contract, either
selectively or collectively and without such election being deemed to prejudice any rights or remedies
of DAS or the Lead State, as if the Contractor or Contractor Parties had suffered a breach, default or
failure to Perform under the Contract.

Disclosure of Records. This Contract may be subject to the provisions of section 1-218 of the
Connecticut General Statutes. In accordance with this statute, each contract in excess of two million
five hundred thousand dollars between a public agency and a person for the performance of a
governmental function shall (a) provide that the public agency is entitled to receive a copy of records
and files related to the performance of the governmental function, and (b) indicate that such records
and files are subject to FOIA and may be disclosed by the public agency pursuant to FOIA. No request
to inspect or copy such records or files shall be valid unless the request is made to the public agency
in accordance with FOIA. Any complaint by a person who is denied the right to inspect or copy such
records or files shall be brought to the Freedom of Information Commission in accordance with the
provisions of sections 1-205 and 1-206 of the Connecticut General Statutes.

Summary of State Ethics Laws. Pursuant to the requirements of section 1-101qq of the Connecticut
General Statutes, the summary of Lead State ethics laws developed by the Lead State Ethics
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54.

55.

56.

57.

58.

59.

(a)

(b)

Commission pursuant to section 1-81b of the Connecticut General Statutes is incorporated by
reference into and made a part of the Contract as if the summary had been fully set forth in the
Contract.

Sovereign Immunity. The parties acknowledge and agree that nothing in the Request for Proposals,
the Contract, the Participating Addendum or any other document or instrument relating to any of
them shall be construed as a modification, compromise or waiver by the Lead State of any rights or
defenses of any immunities provided by Federal law or the laws of the State of Connecticut to the
Lead State or any of its officers and employees, which they may have had, now have or will have with
respect to all matters arising out of any of them. To the extent that this section conflicts with any
other section in this Contract, the Request for Proposals or in any document or instrument relating to
any of them, this section shall govern.

Time of the Essence. Time is of the essence with respect to all provisions of this Contract that specify
a time for performance; provided, however, that this provision shall not be construed to limit or
deprive a party of the benefits of any grace or use period allowed in this Contract.

Certification as Small Contractor or Minority Business Enterprise.
This paragraph was intentionally left blank.

Campaign Contribution Restriction. For all Lead State contracts as defined in Conn. Gen. Stat. § 9-
612(g)(1) having a value in a calendar year of $50,000 or more or a combination or series of such
agreements or contracts having a value of $100,000 or more, the authorized signatory to this
Contract expressly acknowledges receipt of the Lead State Elections Enforcement Commission's
notice advising Lead State contractors of Lead State campaign contribution and solicitation
prohibitions, and will inform its principals of the contents of the notice, as set forth in “Notice to
Executive Branch State Contractors and Prospective State Contractors of Campaign Contribution and
Solicitation Limitations,” attached as Exhibit C.

Health Insurance Portability and Accountability Act.

This paragraph was intentionally left blank.

Protection of Personal Information.

Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a
Personal Information Breach any and all Personal Information which they come to possess or control,
wherever and however stored or maintained, in a commercially reasonable manner in accordance
with current industry standards.

Each Contractor or Contractor Party shall develop, implement and maintain a comprehensive data -
security program for the protection of Personal Information. The safeguards contained in such
program shall be consistent with and comply with the safeguards for protection of Personal
Information, and information of a similar character, as set forth in all applicable federal and state laws
and this Agreement concerning the confidentiality of Personal Information. Such data-security program
shall include, but not be limited to, the following:

(1) A security policy for employees related to the storage, access and transportation of data
containing Personal Information;

(2) Reasonable restrictions on access to records containing Personal Information, including access
to any locked storage where such records are kept;
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(3) A process for reviewing policies and security measures at least annually;

(4) Creating secure access controls to Personal Information, including but not limited to

passwords; and

(5) Encrypting of Personal Information that is stored on laptops, portable devices or being
transmitted wirelessly across public networks.

(c) Inthe event of a Personal Information Breach, Contractor shall follow the requirements set forth in
the Participating Addendum and State Law.

(d) The Contractor shall require Contractor Parties to safeguard Personal Information in accordance with
this Agreement and any Participating Addendum.

60. Audit Requirements for Recipients of State Financial Assistance.

This paragraph was intentionally left blank.

61. NASPO ValuePoint Terms.

(a) NASPO ValuePoint is not a party to the Contract. However, the Lead State reserves the right in its
sole discretion to assign contract administration functions, such as report receipt and coordination of
vendor performance reviews, to NASPO ValuePoint.

(b) NASPO ValuePoint Cooperative Program Marketing and Performance Review.

(1) Contractor agrees to work cooperatively with NASPO ValuePoint personnel. Contractor
agrees to present plans to NASPO ValuePoint for the education of Contractor’s contract
administrator(s) and sales/marketing workforce regarding the Contract, including the
competitive nature of NASPO ValuePoint procurements, the participating addendum process,
and the manner in which qualifying entities can participate in the Contract.

(2) Contractor agrees to participate in an annual contract performance review at a location

selected by the Lead State and NASPO ValuePoint, which may include a discussion of
marketing action plans, target strategies, marketing materials, as well as Contractor reporting
and timeliness of payment of administration fees.

(c) Administrative Fees

(1) The Contractor shall pay to NASPO ValuePoint, or its assignee, an administrative fee (“NASPO

ValuePoint Administrative Fee”) of one-quarter of one percent (0.25% or 0.0025) of all time
and mileage revenue from the Services in each quarter no later than sixty (60) days following
the end of each calendar quarter.

The NASPO ValuePoint Administrative Fee must be submitted quarterly and is based on the
dollar value of box truck rental services at the Rental Duration and “Mileage Rate” as set
forth in Exhibit B, which excludes sales of fuel or other goods and Services, taxes,
assessments, fees, surcharges, government charges, facility charges, and concession recovery
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charges, and any other charges itemized on the invoice which Contractor is required by a

third party to collect.

(3) The NASPO ValuePoint Administrative Fee is not negotiable.

(4)

Some States may require an additional fee be paid directly to the state only on purchases
made by Purchasing Entities within that state.

i. For all such requests, the fee level, payment method and schedule for such reports
and payments must be incorporated into the Participating Addendum that is made a
part of the Contract.

ii. The Contractor may adjust the Contract pricing accordingly for purchases made by
Purchasing Entities within the jurisdiction of such States.

iii. Such agreements will not affect the NASPO ValuePoint Administrative Fee
percentage or the prices paid by Purchasing Entities outside the jurisdiction of the
State requesting the additional fee.

iv. The NASPO ValuePoint Administrative Fee will be based on the Rental Duration and
“Mileage Rate” as set forth in Exhibit B, at the adjusted prices, if any, in Participating
Addenda.

(d) Summary and Detailed Usage Reports. Contractor shall provide the following NASPO ValuePoint
reports. Additional reports may be required as identified by the Participating Entity in its Participating
Addendum.

(1)

Summary Sales Data: The Contractor shall submit quarterly sales reports directly to NASPO
ValuePoint using the NASPO ValuePoint Quarterly Sales/Administrative Fee Reporting Tool
found at http://www.naspo.org/WNCPOQO/Calculator.aspx . Any and all sales made under this
Contract shall be reported as cumulative totals by state. Even if Contractor experiences zero
sales during a calendar quarter, a report is still required. Reports shall be due no later than
sixty (60) days following the end of the calendar quarter (as specified in the reporting tool).

Detailed Sales Data: Contractor shall also report detailed sales data by: (1) state; (2)
entity/customer type, e.g. local government, higher education, K12, non-profit; (3)
Purchasing Entity name; (4) Purchasing Entity bill-to locations; (4) Purchasing Entity Account
identifier/number(s); and (5) Transaction Date. Reports are due on a quarterly basis and
must be received by the Lead State and NASPO ValuePoint Cooperative Development Team
no later than sixty (60) days after the end of the calendar quarter. Reports shall be delivered
to the Lead State and to the NASPO ValuePoint Cooperative Development Team
electronically through a designated portal, email, CD-Rom, flash drive or other method as
determined by the Lead State and NASPO ValuePoint. Detailed sales data reports shall
include sales information for all sales under Participating Addenda executed under this
Contract. The format for the detailed sales data report is in shown in Exhibit D- NASPO
ValuePoint Detailed-Sales Reporting.
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(3)

Reportable sales for the summary sales data report and detailed sales data report includes
sales to employees for personal use where authorized by the Participating Addendum. Report
data for employees should be limited to ONLY the state and entity they are participating
under the authority of (state and agency, city, county, school district, etc.) and the amount of
sales. No personal identification numbers, e.g. names, addresses, social security numbers or
any other numerical identifier, may be submitted with any report.

Contractor shall provide the NASPO ValuePoint Cooperative Development Coordinator with
an executive summary each quarter that includes, at a minimum, a list of states with an
active Participating Addendum, states that Contractor is in negotiations with and any
Participating Addendum roll out or implementation activities and issues. NASPO ValuePoint
cooperative development coordinator and Contractor will determine the format and content
of the executive summary. The executive summary is due thirty (30) days after the
conclusion of each calendar quarter.

Timely submission of these reports is a material requirement of the Contract. The recipient of
the reports shall have exclusive ownership of the media containing the reports. The Lead
State and NASPO ValuePoint shall have a perpetual, irrevocable, non-exclusive, royalty free,
transferable right to display, modify, copy, and otherwise use reports, data and information
provided under this section.

(e) NASPO ValuePoint eMarket Center.

(1) In July 2011, NASPO ValuePoint entered into a multi-year agreement with SciQuest, Inc.
whereby SciQuest will provide certain electronic catalog hosting and management services to
enable eligible NASPO ValuePoint’s customers to access a central online website to view
and/or shop for the goods and services available from existing NASPO ValuePoint Cooperative
Contracts. The central online website is referred to as the NASPO ValuePoint eMarket Center.

(2) The Contractor will be included in the eMarket Center database through inclusion of
“Ordering Instructions.” Ordering Instructions are a brief summary that provide customers
information regarding the Contractor’s website and ordering information and will be
available at no cost to the Contractor. The Contractor is required, at a minimum, to
participate in the eMarket Center by facilitating the inclusion of Ordering Instructions in the
eMarket Center and permitting Purchasing Entities to order through the eMarket Center in
accordance with the Ordering Instructions.

(3) At a minimum, the Contractor agrees to the following timeline: NASPO eMarket Center
Site Admin shall provide a written request to the Contractor to begin Ordering Instruction
process. The Contractor shall have thirty (30) days from receipt of written request to work
with NASPO to provide any unique information and ordering instructions that the Contractor
would like the customer to have.

(f) Records Administration and Audit by Purchasing Entities Outside Connecticut.

(1) The Contractor shall maintain books, records, documents, and other evidence pertaining to

this Contract and rentals by Purchasing Entities under it to the extent and in such detail as
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(8)

62.

63.

shall adequately reflect performance and administration of payments and fees. Contractor
shall, upon thirty (30) days’ prior written notice, permit a Participating Entity, a Purchasing
Entity, the federal government (including its grant awarding entities and the U.S. Comptroller
General), and any other duly authorized agent of a governmental agency, to audit, inspect,
examine, copy and/or transcribe Contractor's books, documents, papers and records directly
pertinent to rental transactions by a Purchasing Entity under the Contract for the purpose of
making audits, examinations, excerpts, and transcriptions, during normal business hours and
at Participating Entity’s/Purchasing Entity’s cost. This right shall survive for a period of four
(4) years following termination of this Contract or final payment for any rental by a
Purchasing Entity against this Contract, whichever is later, or such longer period as is required
by the Purchasing Entity’s state statutes, to assure compliance with the terms hereof or to
evaluate performance hereunder, but Contractor shall have no obligation to retain records
relating to any vehicle rental transaction hereunder for more than (4) years following
completion of such transaction.

(2) Without limiting any other remedy available to any governmental entity, the Contractor shall
reimburse the applicable Participating Entity or Purchasing Entity for any overpayments
inconsistent with the terms of the Contract or underpayment of fees found as a result of the
examination of the Contractor’s records.

Governing Law for Rentals by Purchasing Entities Outside Connecticut.

(1) The construction and effect of the terms of any Participating Addendum or Purchase Order
against the Contract shall be governed by and construed in accordance with the laws of the
Participating Entity’s or Purchasing Entity’s State.

(2) Venue for any claim, dispute, or action concerning the any Purchase Order placed against the
Contract or the effect of a Participating Addendum shall be in the Purchasing Entity’s State.

Federal Funds.

Pursuant to Appendix Il to 2 Code of Federal Regulations (CFR) Part 200, Contract Provisions for Non-
Federal Entity Contracts Under Federal Awards, Purchase Orders funded with federal funds may have
additional contractual requirements or certifications that must be satisfied at the time the Purchase
Order is placed or upon delivery. These federal requirements may be proposed by Participating
Entities in Participating Addenda and Purchasing Entities for incorporation in Purchase Orders placed
under this Contract.

Assignment of Antitrust Rights.

Contractor hereby irrevocably assigns to the State of Connecticut all rights, title and interest in and to
all Claims associated with this Contract that Contractor now has or may or will have and that arise
under the antitrust laws of the United States, 15 USC Section 1, et seq. and the antitrust laws of the
State of Connecticut, Connecticut General Statute § 35-24, et seq., including but not limited to any
and all Claims for overcharges. This assignment shall become valid and effective immediately upon
the accrual of a Claim without any further action or acknowledgment by the parties.
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Contractor irrevocably assigns to a Participating Entity who is a state any claim for relief or cause of
action which the Contractor now has or which may accrue to the Contractor in the future by reason
of any violation of state or federal antitrust laws (15 U.S.C. § 1-15 or a Participating Entity’s state
antitrust provisions), as now in effect and as may be amended from time to time, in connection with
any goods or services provided in that state for the purpose of carrying out the Contractor's
obligations under this Contract or Participating Addendum, including, at the Participating Entity's
option, the right to control any such litigation on such claim for relief or cause of action.

IN WITNESS WHEREOQF, the parties have executed this Contract by their duly authorized representatives
with full knowledge of and agreement with its terms and conditions.

Name: Meredith Perkins

in her capacity as Secretary

of each of the entities identified
in Exhibit E

Date:

STATE OF CONNECTICUT
Department of Administrative Services

APPROVED AS TO FORM:
OFFICE OF THE ATTORNEY GENERAL

BY:

EILEEN MESKILL
ITS ASSISTANT ATTORNEY GENERAL

DATE:

Name: Devin Marquez, Assistant Director of
Procurement

Date:
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obligations under this Contract or Participating Addendum, including, at the Participating Entity's
option, the right to control any such litigation on such claim for relief or cause of action.

IN WITNESS WHEREOQF, the parties have executed this Contract by their duly authorized representatives

with full knowledge of and agreement with its terms and conditions.

STATE OF CONNECTICUT
Department of Adminijstrative Services

& /

7~/ o Ve
devin mrjvfzﬁ/
Name: Meredith Perkins Name: CarePWitson, Director of Procurement
in her capacity as Secretary Assuf-a*@
of each of the entities identified
in Exhibit E
- DEC 13 2017 siter il ez

APPROVED AS TO FORM:

OFFICE OF THE ATTORNEY GENERAL }
¢

BY: E S}Qz ;g N)ix ;{J

JOSERHREBIN 7/ LT MSFILS

!

S A TTORNEY GENERAL
ASSISTAN

DATE: \)\\\Ml L]
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EXHIBIT A
DESCRIPTION OF SERVICES AND ADDITIONAL TERMS & CONDITIONS

1. DESCRIPTION OF SERVICES:

(a) Contractor Requirements:

Contractor shall allow truck pickup and return from the locations included in Exhibit D - Branch
Locations.

Contractor shall have and maintain all required licenses, bonding, facilities, equipment, trucks,
and trained personnel necessary to perform the requirements specified in this Contract
throughout its term.

Contractor’s personnel shall be knowledgeable about the terms and conditions of the Contract.

Contractor shall have nationwide direct billing capabilities. Participating Entity will choose
whether to establish direct billing at the time of creating the Participating Addendum between
the Participating Entity and the Contractor.

Contractor shall have on-line booking capabilities.

Contractor shall accept all major credit cards for purchases via phone, Internet, email or direct
billing.

Contractor shall have a 24 hour customer service number accessible by a toll free telephone
number the Driver can call to speak with someone that can resolve problems that arise.

Contractor shall rent trucks to Drivers (defined as properly licensed employees of a Purchasing
Entity, 21 years of age and older) without any additional prequalification or additional fees or
surcharges. The Contractor shall allow more than one Driver to drive a rental truck under the same
terms and conditions of the Contract. Contractor reserves the right to maintain a “Do Not Rent”
(DNR) list of Drivers who have operated rented vehicles in any manner listed in Section (q).1 of
this Exhibit A.

Rental receipts must clearly detail all surcharges, local taxes, concession fees, fuel charges and other
charges that are not included in Exhibit B — Price Schedule.

(b) Rental Conditions

The Contract is for the purpose of rental and nothing may be construed as transferring to any
Purchasing Entity any ownership right, title, or interest in or to any truck. Purchasing Entity is not
granted and shall not have any right or option to purchase any rental truck either during the term or
on expiration of a rental period. This is not a financing agreement or lease.

(c) Maintenance and Operating Expenses

The only operating expense Purchasing Entity will be responsible for is fuel. All other maintenance
and operating expenses (including insurance) are the responsibility of the Contractor. Contractor
shall supply trucks that have been maintained in accordance with manufacturer's requirements,
industry standards, and all applicable laws.
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EXHIBIT A
DESCRIPTION OF SERVICES AND ADDITIONAL TERMS & CONDITIONS

(d) Truck Downtime

Upon notification by the Purchasing Entity or Driver, and at no additional charge, the Contractor shall
immediately replace trucks that, in the Purchasing Entity or Driver’s judgment, become impaired or
unsafe to operate through no fault of Purchasing Entity or Driver. For circumstances resulting from
the Driver’s fault which are not covered by the damage waiver, such services will still be provided,
but will be at the Purchasing Entity’s expense. Contractor shall deliver the replacement truck to a
location determined by the Purchasing Entity or Driver. Contractor shall be responsible for all repairs
and towing of the truck except for repairs and/or towing caused by or made necessary by the
acts or omissions of Driver or resulting from the use or operation of the truck in violation of
Section (q) 1 and not covered under any damage waiver provided by the Contractor.

(e) Assignment

Purchasing Entity will require the primary Driver to not allow anyone other than another Driver to
operate a rented truck.

(f) Accidents

Purchasing Entity will require Driver to promptly notify the Contractor of all accidents involving
any truck in its possession, including the time, place and nature of the accident or damage, the
names and addresses of parties involved, persons injured, witnesses, owners of property
damaged, the place at which Contractor may examine the truck and such other information as
may be known by the Driver, and shall promptly advise Contractor of all third party
correspondence, papers, notices and documents delivered to the Driver in connection with any
claim or demand involving or relating to any truck or its operation. Purchasing Entity and Driver
shall reasonably cooperate with Contractor in the investigation of all such claims and demands
and in the recovery of damages from liable third persons.

(g) Reserved
(h) Reservations

Contractor shall accept reservations made at least 48 hours in advance in accordance with the terms
of this section. Reservations may be made by Purchasing Entity or Driver. Contractor shall satisfy
95% percent of Purchasing Entity or Driver reservations when 48 hours’ notice for reservations is
given by Purchasing Entity or Driver. If a reserved truck is not available at the time of pickup by the
Driver, Contractor shall substitute a truck of similar or greater quality at no additional cost.
Contractor shall note on the invoice that a truck of same or greater quality was substituted at no
additional cost.

The Contractor will hold the reserved truck for three (3) hours after the Driver's estimated time of
arrival prior to release. Whenever possible, the Purchasing Entity or Driver will provide the
Contractor a minimum of 8 hours advance notice of any change of travel plans necessitating truck
cancellation or delayed pickup, however, in no situation shall the Lead State, Purchasing Entity or
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EXHIBIT A
DESCRIPTION OF SERVICES AND ADDITIONAL TERMS & CONDITIONS

Driver be liable for payment of "no shows". Drivers and Purchasing Entity will cancel reservations in
the same manner they were made when possible.

(i) Reservation Systems/Options

Contractor shall maintain an Internet reservation system where Driver can access the rates under
the Contract. Contractor shall also accept reservations at branch locations via walk-in or local
telephone number. Contractor personnel at all Contractor locations must have access to the rates
and terms and conditions contained in the Contract.

(j) Short Notice Reservations

When possible, the Contractor shall accept short notice reservations. Contractor shall not charge
additional fees for short notice reservations.

(k) Truck Pickup/Return

Contractor will make all reasonable efforts to expedite the pickup and return of trucks. Truck pickup
and return should routinely be accomplished within a total of 30 minutes from initial Driver contact
with the Contractor.

Area maps will be provided to Drivers free of charge upon request. Truck will be furnished with a
minimum one half tank of fuel. Contractor will also provide the Driver with accident, repair, and
truck return instructions. Contractor shall provide to Driver a completed copy of the standard rental
form showing total charges to be billed for the rental.

(I) Contract Adherence

Contractor shall ensure that at all Contractor locations, Contract prices and terms and conditions
are available and that there is 100 percent Contract adherence by Contractor.

(m) Pricing
1. Round Trip Rentals

Contractor shall charge the rates listed in Exhibit B — Price Schedule for the rental of trucks
at each branch location.

Rates under the Contract are not subject to blackout dates and do not require a minimum
rental period.

Rates do not include refueling charges; taxes; bond issues imposed by government bodies;
any convenience options listed that the Driver may purchase, assessments, fees,
surcharges, government charges, facility charges, and concession recovery charges, and any
other charges itemized on the invoice which Contractor is required by a third party to
collect. Contractor shall itemize those charges as separate line items on the rental
agreement and add the charges to the base rate when they are applicable specifically to
the Purchasing Entity. Where the Purchasing Entity is not exempt from sales taxes on sales
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within their state, the Contractor shall add the sales taxes on the billing invoice as a
separate entry.

2. One Way Rentals
The Contractor does not offer one-way truck rentals.
3. Long Term Rental Discounts

Contractor may offer Discounts for specific vehicles kept "long term," which means for
a period of one (1) year or more.

4, Investigative Assistance
The Contractor shall assist any investigative unit of a Purchasing Entity concerning alleged
wrongdoing or suspected fraud or abuse by any Driver or by Purchasing Entities doing
business with the Contractor. Reciprocal assistance from the Purchasing Entity with regard
to investigations will be provided to the Contractor.

(n) Branch Locations

The branch locations will be in a permanent structure, well-lighted, clean, properly maintained and
clearly identified as the truck rental Contractor with whom the reservation was made.

(o) Additional Requirements
(1) Nationwide Roadside Assistance

Contractor will offer nationwide roadside assistance to assist Drivers when they lose keys, get
flat tires, are involved in accidents, or experience mechanical failure. Contractor shall have a
dedicated 24 hour nationwide roadside assistance line available to Purchasing Entity and/or
Driver.

There is no general additional charge for roadside assistance, however, charges may apply for
service calls related to lost keys, running out of gas, filling a diesel truck with gasoline or other
roadside assistance needs resulting from improper use of the vehicle, as described in
subparagraph (g)(1) below, or other fault of the Driver. Roadside charges will vary based upon
location and necessary type of service or repair.

(2) Convenience Options

Upon request, the Contractor will provide convenience options such as furniture pads and hand
trucks at the rates listed in Exhibit B.

(3) Hourly Rate
The Contractor does not provide vehicles on an hourly basis.
(p) Truck Requirements

1. Contractor shall maintain a sufficient number of trucks on hand to meet the needs of
Purchasing Entities with advance reservations.
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2. Required Trucks/Equipment: Contractor shall certify that odometer and original miles are
the same and are accurate. Minimum standard equipment maintained in each rental
vehicle must include automatic transmission, power steering, power brakes, air
conditioning, AM/FM radio, air bags (if available from manufacturer) and all season radial
tires. Contractor shall equip and maintain all rental trucks to meet all federal, state and
local truck safety standards, codes, and ordinances. Contractor shall include a
Manufacturer’s owner’s manual in each rental truck.

3. Attime of truck pickup, Contractor shall provide to the Purchasing Entity or Driver a truck
that has been inspected and maintained in accordance with the truck manufacturer
recommended maintenance specifications and any Department of Transportation
regulations. This shall include but not limited to providing trucks with functioning
headlights, running lights, brake lights; proper hub oil, engine oil, windshield washer and
diesel exhaust fluids, coolant, power steering and brake fluid levels; tire pressure as
recommended by the manufacturer; coolant protected to —20 degrees; and clean condition
(inside and out). All trucks must be in a like-new condition with no body damage or
mechanical problems.

4. Where inclement winter weather is possible, upon request by the Purchasing Entity or
Driver, truck must be equipped with tires as appropriate and furnished with an ice scraper.

5. Truck Classes: Contractor shall have available for rent under the Contract the truck
classifications listed on Exhibit B — Price Schedule.

6. Licensing Requirements: Contractor shall secure, maintain and pay for any federal, state
and local operational and vehicle licenses required to provide the services as referenced in
the Contract.

7. Non-Smoking Trucks: All trucks rented under the Contract must be non-smoking meaning
that previous renters did not smoke tobacco products inside the truck, and, likewise,
Drivers shall not smoke tobacco products inside any truck.

() Purchasing Entity and/or Driver Responsibilities
1. Proper Use of Truck
Trucks may not be used or operated:

a) by a Driver who is under the influence of alcohol or any prohibited
drugs;

b) for any illegal purpose;
c) to carry passengers or property for hire;
d) in atest, race or contest;

e) by unlicensed Purchasing Entity employees;
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f)

g)

h)
i)
j)
k)

[) To haul or store hazardous materials or pollutants of any kind or nature,
including without limitation, explosives, chemicals, corrosives or medical waste;

m) Intentionally in areas of civil unrest, including, without limitation labor strike

by a person other than the Driver outside of the United States except
where such use is specifically authorized by the Contract;

on an unpaved, or non-publicly maintained road, except as provided in
this sub-paragraph (g) below or when the Contractor has otherwise
agreed in writing beforehand (Notwithstanding contrary provisions in
any Standard Rental Contract, the Contractor authorizes Purchasing
Entities and their Drivers to operate rental vehicles off a paved road in
the United States, but only on road surfaces intended for the use of
private passenger motor vehicles or on roads closed due to
construction (but only if the rental vehicle is being used in connection
with Purchasing Entity’s business use and in connection with such
construction), or on other unpaved surfaces such as campgrounds,
agricultural fields, work sites and other surfaces suitable and capable
of safely accommodating the rental vehicle given all of the relevant
conditions. Such use shall not be deemed a violation of the Standard
Rental Contract. Operation off a paved road as set forth herein will
not affect the damage waiver and liability protection coverage
provided to Purchasing Entity and any Drivers pursuant to this
Contract unless the Driver fails to comply with the proper use of
vehicle described in section (q)(1) of this Exhibit A or any other terms
of the Standard Rental Contract;

by a Purchasing Entity employee who is under 21 years of age;
by a Driver or occupant who is smoking;
Other than in the ordinary course of Driver’s business;

For the transport of goods, products or persons for hire as a common
carrier, a contract carrier or a private carrier of property or passengers;

areas;

n) With a load in excess of the Vehicle’s Gross Vehicle Weight Rating (GVWR) which
is, weight of vehicle plus weight of load, as indicated on the driver side door jamb,
or with an improperly or unevenly divided load as per vehicle manufacturer’s

specifications and/or guidelines;

o) With occupants exceeding the number of seat belts provided in vehicle by the
manufacturer, with occupants outside of passenger compartment of vehicle or to

transport or store livestock;
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Contract # 16PSX0094
Rev. 11/7/13 Prev. Rev. 9/12/13

EXHIBIT A

DESCRIPTION OF SERVICES AND ADDITIONAL TERMS & CONDITIONS

p) To tow or push anything without the Contractor’s prior written
permission. If Contractor grants permission, the Driver/Renter will abide by all
manufacturer’s specifications and requirements and all legal and regulatory
obligations regarding towing;

g) Without sufficient levels and types of fuel, coolants, lubricants and/or other
fluids;

r) In a reckless or wanton manner;
s) In any race, speed test, or contest;
t) By any person other than a Driver;

u) By anyone: who has given a fictitious name, false address, or a false or invalid
driver’s license; whose driver’s license becomes invalid during the rental period; who
has obtained the keys without permission of Contractor; or who misrepresents or
withholds facts to/from Contractor material to rental, use or operation of vehicle;

v) In interstate commerce; or

w) For any purpose in violation of any federal, state or municipal law, ordinance or
regulation.

Any use or operation of a truck in violation of the foregoing, or any improper fueling
or improper use of fluids in the truck including but not limited to oil or Diesel
Exhaust Fluid (DEF), will invalidate the damage waiver and the third party liability
insurance coverage described in Contract Section 15 (g).

2. Refueling
Driver will return the truck with the same amount of fuel as when the Driver picked it up.
3. Inspection

For rentals of two days or longer, the Lead State shall provide the following written
instruction to Participating Entities and Purchasing Entities.

“Contractor requires Drivers to perform daily visual inspections of headlights, running
lights, brake lights, hub oil, where applicable, turn signals, and to check engine oil,
windshield washer and diesel exhaust fluids, coolant, power steering and brake fluid levels;
tire pressure and any damages to the rental vehicles. If the Driver identifies that any of
these items are not functioning, fluid levels are low, tire pressure is not at the
manufacturer’s recommended pressure or any damages to the rental vehicle, the
Driver will notify the applicable rental location, which shall provide instruction as to
the handling of the applicable matter. If the vehicle’s ABS light is illuminated, Driver shall
not drive the vehicle and must contact the applicable rental location for further instruction.
If, at any time, it is determined that the hub oil in the vehicle is below the minimum level,
as indicated on the hubcap window, or Driver notices what appears to be a leak, Driver
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Contract # 16PSX0094
Rev. 11/7/13 Prev. Rev. 9/12/13

EXHIBIT A
DESCRIPTION OF SERVICES AND ADDITIONAL TERMS & CONDITIONS

may not drive the vehicle and must have it towed to a repair shop designated by
Contractor at the Contractor’s expense. Participating Entities and Purchasing Entities are
required to communicate these requirements to Drivers.

4. Maintenance

Upon three (3) days’ prior notification from the Contractor, Purchasing Entity agrees to
make themselves and each truck available for the purposes of inspection and/or
maintenance every thirty (30) days. Contractor shall perform preventive maintenance and
warranty repairs, at Contractor expense if necessary as a result of such inspections. If
preventative maintenance and/or repairs are required at a location other than Purchasing
Entity’s offices, Contractor will provide a replacement truck during the performance of
maintenance or other repairs at no additional charge.

(r) Accident Reports

Purchasing Entities may require the Contractor to provide a report documenting accidents involving
trucks rented to Purchasing Entities (Accident Report). Each Participating Addendum will outline its
Accident Report requirements. Under no circumstances will any statement contained in any
Accident Report be read as an admission of any liability or waiver of sovereign immunity.

(s) Motor Carrier Safety Review
Participating Entities may require the Contractor to be subject of a Safety Fitness Review (SFR). Each
Participating Addendum will outline its SFR requirements.

2. ADDITIONAL TERMS AND CONDITIONS:

(a) Participating Entity Contacts

The Contractor shall develop and maintain a list of Purchasing Entity contacts and designated billing
office contacts. The Purchasing Entity shall provide its designated authorized officer(s) and
designated billing office contact(s). The Contractor shall add this information to the list upon receipt
from the Purchasing Entity.

(b) Operation Instruction

Upon request and at no additional cost, Contractor shall provide basic instruction on the operation
of equipment, but assumes no responsibility for the proper and safe operation of the equipment.

(c) Ordering

Contract order and Purchase Order numbers must be clearly shown on all acknowledgments,
invoices, and on all correspondence

Each Purchasing Entity will identify and utilize its own appropriate purchasing procedure and
documentation. Contractor is expected to become familiar with the Purchasing Entities’ rules,
policies, and procedures regarding the ordering of services contemplated by this Contract.
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Contract # 16PSX0094
Rev. 11/7/13 Prev. Rev. 9/12/13

EXHIBIT A
DESCRIPTION OF SERVICES AND ADDITIONAL TERMS & CONDITIONS

All communications concerning administration of orders placed must be furnished solely to the
authorized purchasing agent within the Purchasing Entity’s purchasing office, or to such other
individual identified in writing in the Purchase Order.
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Bid/RFP Number: 16PSX0094
EXHIBIT C

Notice to Executive Branch State Contractors and Prospective State
Contractors of Campaign Contribution and Solicitation Limitations

This notice is provided under the authority of Connecticut General Statutes §9-612(G)(2), as amended by P.A. 10-1, and is for the purpose of
informing state contractors and prospective state contractors of the following law (italicized words are defined on the reverse side of this page.
CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS
No state contractor, prospective state contractor, principal of a state contractor or principal of a prospective state contractor, with regard
to a state contract or state contract solicitation with or from a state agency in the executive branch or a quasi-public agency or a holder, or
principal of a holder of a valid prequalification certificate, shall make a contribution to (i) an exploratory committee or candidate committee
established by a candidate for nomination or election to the office of Governor, Lieutenant Governor, Attorney General, State Comptroller,
Secretary of the State or State Treasurer, (ii) a political committee authorized to make contributions or expenditures to or for the benefit of

such candidates, or (iii) a party committee (which includes town committees).

In addition, no holder or principal of a holder of a valid prequalification certificate, shall make a contribution to (i) an exploratory
committee or candidate committee established by a candidate for nomination or election to the office of State senator or State
representative, (ii) a political committee authorized to make contributions or expenditures to or for the benefit of such candidates, or (iii) a
party committee.

On and after January 1, 2011, no state contractor, prospective state contractor, principal of a state contractor or principal of a prospective
state contractor, with regard to a state contract or state contract solicitation with or from a state agency in the executive branch or a
quasi-public agency or a holder, or principal of a holder of a valid prequalification certificate, shall knowingly solicit contributions from
the state contractor's or prospective state contractor's employees or from a subcontractor or principals of the subcontractor on behalf of (i)
an exploratory committee or candidate committee established by a candidate for nomination or election to the office of Governor,
Lieutenant Governor, Attorney General, State Comptroller, Secretary of the State or State Treasurer, (ii) a political committee authorized
to make contributions or expenditures to or for the benefit of such candidates, or (iii) a party committee.
DUTY TO INFORM

State contractors and prospective state contractors are required to inform their principals of the above prohibitions, as applicable, and the
possible penalties and other consequences of any violation thereof.

PENALTIES FOR VIOLATIONS
Contributions of solicitations of contributions made in violation of the above prohibitions may result in the following civil and criminal
penalties:

Civil Penalties — Up to $2,000 or twice the amount of the prohibited contribution, whichever is greater, against a principal or a contractor.
Any state contractor or prospective state contractor which fails to make reasonable efforts to comply with the provisions requiring notice to
its principals of these prohibitions and possible consequences of their violations may also be subject to civil penalties of up to $2,000 or
twice the amount of the prohibited contributions made by their principals.

Criminal penalties — Any knowing and willful violation of the prohibition is a Class D felony, which may subject the violator to
imprisonment of not more than 5 years, or not more than $5,000 in fines, or both.

CONTRACT CONSEQUENCES
In the case of a state contractor, contributions made or solicited in violation of the above prohibitions may result in the contract being voided.

In the case of a prospective state contractor, contributions made or solicited in violation of the above prohibitions shall result in the contract
described in the state contract solicitation not being awarded to the prospective state contractor, unless the State Elections Enforcement
Commission determines that mitigating circumstances exist concerning such violation.

The State shall not award any other state contract to anyone found in violation of the above prohibitions for a period of one year after the
election for which such contribution is made or solicited, unless the State Elections Enforcement Commission determines that mitigating
circumstances exist concerning such violation.

Additional information may be found on the website of the State Elections Enforcement Commission, www.ct.gov/seec. Click on the link
to "Lobbyist/Contractor Limitations."
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Bid/RFP Number: 16PSX0094
EXHIBIT C

DEFINITIONS

“State contractor” means a person, business entity or nonprofit organization that enters into a state contract. Such person, business entity or nonprofit
organization shall be deemed to be a state contractor until December thirty-first of the year in which such contract terminates. “State contractor” does not
include a municipality or any other political subdivision of the state, including any entities or associations duly created by the municipality or political
subdivision exclusively amongst themselves to further any purpose authorized by statute or charter, or an employee in the executive or legislative branch
of state government or a quasi-public agency, whether in the classified or unclassified service and full or part-time, and only in such person's capacity as a
state or quasi-public agency employee.

“Prospective state contractor” means a person, business entity or nonprofit organization that (i) submits a response to a state contract solicitation by the
state, a state agency or a quasi-public agency, or a proposal in response to a request for proposals by the state, a state agency or a quasi-public agency, until
the contract has been entered into, or (ii) holds a valid prequalification certificate issued by the Commissioner of Administrative Services under section 4a-
100. “Prospective state contractor” does not include a municipality or any other political subdivision of the state, including any entities or associations duly
created by the municipality or political subdivision exclusively amongst themselves to further any purpose authorized by statute or charter, or an employee
in the executive or legislative branch of state government or a quasi-public agency, whether in the classified or unclassified service and full or part-time,
and only in such person's capacity as a state or quasi-public agency employee.

“Principal of a state contractor or prospective state contractor” means (i) any individual who is a member of the board of directors of, or has an ownership
interest of five per cent or more in, a state contractor or prospective state contractor, which is a business entity, except for an individual who is a member
of the board of directors of a nonprofit organization, (ii) an individual who is employed by a state contractor or prospective state contractor, which is a
business entity, as president, treasurer or executive vice president, (iii) an individual who is the chief executive officer of a state contractor or prospective
state contractor, which is not a business entity, or if a state contractor or prospective state contractor has no such officer, then the officer who duly
possesses comparable powers and duties, (iv) an officer or an employee of any state contractor or prospective state contractor who has managerial or
discretionary responsibilities with respect to a state contract, (v) the spouse or a dependent child who is eighteen years of age or older of an individual
described in this subparagraph, or (vi) a political committee established or controlled by an individual described in this subparagraph or the business entity
or nonprofit organization that is the state contractor or prospective state contractor.

“State contract” means an agreement or contract with the state or any state agency or any quasi-public agency, let through a procurement process or
otherwise, having a value of fifty thousand dollars or more, or a combination or series of such agreements or contracts having a value of one hundred
thousand dollars or more in a calendar year, for (i) the rendition of services, (ii) the furnishing of any goods, material, supplies, equipment or any items of
any kind, (iii) the construction, alteration or repair of any public building or public work, (iv) the acquisition, sale or lease of any land or building, (v) a
licensing arrangement, or (vi) a grant, loan or loan guarantee. “State contract” does not include any agreement or contract with the state, any state agency
or any quasi-public agency that is exclusively federally funded, an education loan, a loan to an individual for other than commercial purposes or any
agreement or contract between the state or any state agency and the United States Department of the Navy or the United States Department of Defense.

“State contract solicitation” means a request by a state agency or quasi-public agency, in whatever form issued, including, but not limited to, an invitation
to bid, request for proposals, request for information or request for quotes, inviting bids, quotes or other types of submittals, through a competitive
procurement process or another process authorized by law waiving competitive procurement.

“Managerial or discretionary responsibilities with respect to a state contract” means having direct, extensive and substantive responsibilities with respect to
the negotiation of the state contract and not peripheral, clerical or ministerial responsibilities.

“Dependent child” means a child residing in an individual’s household who may legally be claimed as a dependent on the federal income tax of such
Individual.

“Solicit” means (A) requesting that a contribution be made, (B) participating in any fund-raising activities for a candidate committee, exploratory
committee, political committee or party committee, including, but not limited to, forwarding tickets to potential contributors, receiving contributions for
transmission to any such committee or bundling contributions, (C) serving as chairperson, treasurer or deputy treasurer of any such committee, or (D)
establishing a political committee for the sole purpose of soliciting or receiving contributions for any committee. Solicit does not include: (i) making a
contribution that is otherwise permitted by Chapter 155 of the Connecticut General Statutes; (ii) informing any person of a position taken by a candidate
for public office or a public official, (iii) notifying the person of any activities of, or contact information for, any candidate for public office; or (iv) serving
as a member in any party committee or as an officer of such committee that is not otherwise prohibited in this section.

“Subcontractor” means any person, business entity or nonprofit organization that contracts to perform part or all of the obligations of a state contractor's
state contract. Such person, business entity or nonprofit organization shall be deemed to be a subcontractor until December thirty first of the year in which
the subcontract terminates. “Subcontractor” does not include (i) a municipality or any other political subdivision of the state, including any entities or
associations duly created by the municipality or political subdivision exclusively amongst themselves to further any purpose authorized by statute or
charter, or (ii) an employee in the executive or legislative branch of state government or a quasi-public agency, whether in the classified or unclassified
service and full or part-time, and only in such person's capacity as a state or quasi-public agency employee.

“Principal of a subcontractor” means (i) any individual who is a member of the board of directors of, or has an ownership interest of five per cent or more
in, a subcontractor, which is a business entity, except for an individual who is a member of the board of directors of a nonprofit organization, (ii) an
individual who is employed by a subcontractor, which is a business entity, as president, treasurer or executive vice president, (iii) an individual who is the
chief executive officer of a subcontractor, which is not a business entity, or if a subcontractor has no such officer, then the officer who duly possesses
comparable powers and duties, (iv) an officer or an employee of any subcontractor who has managerial or discretionary responsibilities with respect to a
subcontract with a state contractor, (v) the spouse or a dependent child who is eighteen years of age or older of an individual described in this
subparagraph, or (vi) a political committee established or controlled by an individual described in this subparagraph or the business entity or nonprofit
organization that is the subcontractor.




A Valvepoint

Cooperative Contract Sales Reporting Data Requirements and Data Format

Exhibit D - NASPO ValuePoint Detailed-Sales Reporting

NASPO Cooperative Purchasing Organization, LLC

This is the minimally acceptable reporting requirement for NASPO ValuePont cooperative contracts. These elements are NOT negotiable. The field size of
certain elements may be adjusted, with authorization from NASPO ValuePoint Cooperative Development Team to accommodate differences in the Vendor

Contract Number size.

Lead zeros should be avoided if possible. Fields should be right justified. Field with no data should be left blank.

Reports should be submitted in Microsoft Excel 97-13 format or an equivalent approved by the NASPO ValuePoint Cooperative Development Team.

Field Name COL # Field Description Data Type Field Size
VENDOR NAME A |Name of Vendor
VENDOR CONTRACT NUMBER B |Lead State assigned contract number (using Lead State’s numbering protocol) Alpha Numeric 5
STATE C  |[State postal abbreviation code (Alaska = AK, Missouri = MO, etc.) Alpha Numeric 2
State Gov't, Education-K12, Education-HED, Local Gov't, Medical, Other - are acceptable
CUSTOMER TYPE (SEGMENT) D |segments. [determined by industrial practice for each contract - uniform for each contract] Alpha Numeric 45
BILL TO NAME E |Customer (agency) Bill to name Alpha Numeric 60
BILL TO ADDRESS F Customer (agency) Bill to address Alpha Numeric 40
BILL TO CITY G |Customer (agency) Bill to city Alpha Numeric 40
BILL TO ZIPCODE H |Zip code in standard 5-4 format [standard 5 digits is acceptable, formatted as a zip code] Alpha Numeric 9
SHIP TO NAME 1 Customer (agency) Ship to name Alpha Numeric 60
SHIP TO ADDRESS ] Customer (agency) Ship to address Alpha Numeric 40
SHIP TO CITY K |Customer (agency) Ship to city Alpha Numeric 40
SHIP TO ZIPCODE L Zip code in standard 5-4 format [standard 5 digits is acceptable, formatted as a zip code] Alpha Numeric 9
ORDER NUMBER M |Vendor assigned order number Alpha Numeric 20
CUSTOMER PO NUMBER N [Customer provided Purchase Order Number Alpha Numeric 20
CUSTOMER NUMBER O |Vendor assigned account number for the purchasing entity Alpha Numeric 20
Sales order, Credit/Return, Upgrade/Downgrade, etc. [determined by industrial practice for
ORDER TYPE P each contract - uniform for each contract] Alpha Numeric 35
PO DATE (ORDER DATE) Q |(mm/dd/ccyy) Numeric 8
SHIP DATE R (mm/dd/ccyy) Numeric 8
INVOICE DATE S (mm/dd/ccyy) Numeric 8
INVOICE NUMBER T  |Vendor assigned Invoice Number Alpha Numeric 20
PRODUCT NUMBER U  |Product number of purchased product Alpha Numeric 25
PRODUCT DESCRIPTION V  |Product description of purchased product Alpha Numeric 60
UNSPSC W  |Commodity-level code based on UNSPSC code rules Alpha Numeric 8
List Price - US Currency ($99999.999) [determined by industrial practice for each contract -
LIST PRICE/MSRP/CATALOG PRICE X  |uniform for each contract] Numeric 10
UNIT PRICE Y  |Unit Price - US Currency ($99999.999) Numeric 10
QUANTITY Z Quantity Invoiced (99999.999) Numeric 11
TOTAL PRICE AA |Extended Price (unit price multiplied by the quantity invoiced) - US Currency ($999999999.999) Numeric 13
NASPO VALUEPOINT ADMIN FEE AB |Administrative Fee based on Total Price - US Currency (! 999) Numeric 13
If a VAR/Reseller/Distributor, name of VAR/Reseller/Distributor and state where located (may
VAR/Reseller/Distributor AC |be acode with a cross reference sheet provided) Alpha Numeric 30
Energy Star Compliant AD (Yes=1 No =2 Energy Star Does not Apply = 0 Numeric 1
EPEAT Compliant AE |Gold=1 Silver = 2 Bronze =3 EPEAT Does not Apply =0 Numeric 1
Optional AF Alpha Numeric 60
Optional [ADDITIONAL OPTIONAL COLUMNS MAY BE ADDED BASED ON APPROVAL FROM WNCDT] Alpha Numeric 60
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Exhibit D - NASPO ValuePoint Detailed-Sales Reporting

NASPO ValuePoint Cooperative Contract Sales Report

1/2020117:38
Summary for-NASPO ValuePoint Master Agreement:
Manufacturer Name: Report Period:
Mown  Year
Mandatory Columns Optional Columns.
. 1 2 a 4 s 6 1 8 o 0 n 12 1 1 15 15 1 1 19 Y 2 2 = u ] % 2 = = Fy 2 P
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VendorName Number Zlrcode) Type BilltoName Addross BiltoCity Zpode  Name  Address SploCity Zpcode Numbor PONumber Number OrderType PODse ShpDae  Dato  Numbor Number Description Commodity Price/MSRP UnitPrico Quuntty TotlPrice Doscription Giasa Dotail
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Exhibit E
Subsidiaries of Enterprise Holdings, Inc.

Enterprise Leasing Company of STL, LLC

Enterprise Leasing Company of Georgia, LLC
Enterprise Leasing Company of Florida, LLC
Enterprise Leasing Company of KS, LLC

EAN Holdings, LLC

Enterprise Leasing Company of Orlando, LLC
Enterprise Leasing Company of Indianapolis, LLC
Enterprise Rent-A-Car Company of Boston, LLC
Enterprise Leasing Company of Denver, LLC
Enterprise Leasing Company of Chicago, LLC
Enterprise RAC Company of Maryland, LLC
Enterprise Leasing Company of Philadelphia, LLC
Enterprise RAC Company of Baltimore, LLC
Enterprise Leasing Company of Minnesota, LLC
Enterprise Leasing Company of Detroit, LLC
Enterprise Leasing Co of Norfolk/Richmond, LLC
Enterprise Rent-A-Car Co of San Francisco, LLC
ELRAC, LLC

SNORAC, LLC

Enterprise Rent-A-Car Company of Sacramento, LLC
Enterprise Rent-A-Car Company of Los Angeles, LLC
CLERAC, LLC

Enterprise Rent-A-Car Company of Pittsburgh, LLC
Enterprise Rent-A-Car Company of Wisconsin, LLC
Enterprise Rent-A-Car Company of UT, LLC
CAMRAC, LLC

Enterprise Rent-A-Car Company of Rhode Island, LLC
Enterprise Leasing Company of Phoenix, LLC
Enterprise Leasing Company - Southeast, LLC
Enterprise Leasing Company - West, LLC

Enterprise Leasing Company - South Central, LLC
PENRAC, LLC

Enterprise Rent-A-Car Company - Midwest, LLC
Enterprise RAC Company of Montana/Wyoming, LLC
PRERAC, Inc.



Exhibit F: Branch Locations

Contract Number: 16PSX0094
NASPO/VALUE POINT MULTI-STATE COOPERATIVE: BOX TRUCK RENTAL SERVICES

CONTRACTOR NAME: Various Entities of Enterprise Holdings, Inc. listed on Exhibit E

Branch Open| (If no then) Hours of
24 Hrs Operations Monday {If no then) Hours of (If no then) Hours of Corprate Owned
State City Addresss Phone Number (Yes/No) through Friday (o] ions Saturday 0 jons Sunday (Yes/No)

Alabama MADISON 9300 MADISON BLVD (256) 464-6955 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Alabama BIRMINGHAM 101 W PARK DR (205) 942-4412 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Alabama MOBILE 1109 W 165 SERVICE RD N (251) 450-8051 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Alabama MONTGOMERY 3470 SELMA HWY (334) 284-0289 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Arizona TEMPE 1440 W DRIVERS WAY (480) 785-061! No 7:00 am - 5:00 pm 7:00 am - 10:00 am CLOSED Yes
Arizona AVONDALE 10625 W ROOSEVELT ST 623) 474-419 No 7:00 am - 5:00 pm 7:00 am - 10:00 am CLOSED Yes
Arizona TUCSON 6657 S TUCSON BLVD 520) 807-060 No 7:00 am - 5:00 pm 7:00 am - 10:00 am CLOSED Yes
Arizona PHOENIX 2750 W CAMELBACK RD 602) 242-127 No 7:00 am - 5:00 pm 7:00 am - 10:00 am CLOSED Yes
Arizona MESA 132 E BASELINE RD 480) 926-1224 No 7:00 am - 5:00 pm 7:00 am - 10:00 am CLOSED Yes
Arkansas LITTLE ROCK 2508 E ROOSEVELT RD (501) 244-9082 No 7:00 am - 5:00 pm CLOSED CLOSED Yes
California SAN FRANCISCO 45 CHARTER OAK AVE (415) 330-0290 No 7:00 am - 5:00 pm F&:OO am - 11:00 am CLOSED Yes
California SAN JOSE 1485 KERLEY DR (408) 441-9922 No 7:00 am - 5:00 pm | CLOSED CLOSED Yes
California CONCORD 2550 MONUMENT BLVD 925) 295-3000 No 7:00 am - 5:00 pm I_ CLOSED CLOSED Yes
California OAKLAND 192 98TH AVE 510) 632-5888 No 7:00 am - 5:00 pm 8:00 am - 11:00 am CLOSED Yes
California SACRAMENTO 4535 AUBURN BLVD 916) 487-6006 No 7:00 am - 5:00 pm 7:00 am - 10:00 am CLOSED Yes
California FRESNO 1122 N ABBY ST 59) 237-7900 No 7:00 am - 5:00 pm 7:00 am - 10:00 am CLOSED Yes
California WEST SACRAMENTO 3006 EVERGREEN AVE 16) 373-1234 No 7:00 am - 5:00 pm 7:00 am - 10:00 am CLOSED Yes
California MODESTO 707 7TH ST 09) 543-6644 No 7:00 am - 5:00 pm 7:00 am - 10:00 am CLOSED Yes
California BAKERSFIELD 2911 BRUNDAGE LN (661) 326-1025 No 7:00 am - 5:00 pm 7:00 am - 10:00 am CLOSED Yes
California STOCKTON 5000 S AIRPORT WAY 09) 234-3897 No 7:00 am - 5:00 pm 7:00 am - 10:00 am CLOSED Yes
California VISALIA 9500 W AIRPORT DR 59) 651-1499 No 7:00 am - 5:00 pm CLOSED CLOSED Yes
California SANTA MARIA 2691 SANTA MARIA WAY 05) 346-6165 No 7:00 am - 5:30 pm 8:00 am - 11:00 am CLOSED Yes
California VENTURA 1144 ARUNDELL AVENUE 05) 642-0811 No 7:00 am - 5:30 pm 8:00 am - 11:00 am CLOSED Yes
California MONTEBELLO 1528 WASHINGTON BLVD 2. 37-0797 No 7:00 am - 5:30 pm 8:00 am - 11:00 am CLOSED Yes
California LAGUNA NIGUEL 28112 CAMINO CAPISTRANO 49) 373-9375 No 7:00 am - 5:30 pm |9:00 am - 12:00 pm CLOSED Yes
California CHULA VISTA 1865 AUTO PARK PL 58) 450-1429 No 7:00 am - 5:30 pm 9:00 am - 12:00 pm CLOSED Yes
California CORONA 265 JASON CT 51) 278-5654 No 7:00 am - 5:30 pm |§:OO am - 11:00 am CLOSED Yes
California LA PUENTE 14544 VALLEY BLVD 26) 333-2896 No 7:00 am - 5:30 pm 8:00 am - 11:00 am CLOSED Yes
California PANORAMA CITY 8230 SEPULVEDA BLVD 18) 727-7100 No 7:00 am - 5:30 pm 9:00 am - 12:00 pm CLOSED Yes
California SANTA FE SPRINGS 12940 FIRESTONE BLVD 62) 404-8014 No 7:00 am - 5:30 pm |§:OO am - 11:00 am CLOSED Yes
California SAN DIEGO 6330 MARINDUSTRY DR 58) 677-0772 No 7:00 am - 5:30 pm 8:00 am - 11:00 am CLOSED Yes
California MONTCLAIR 5462 HOLT BLVD 09) 460-0979 No 7:00 am - 5:30 pm 9:00 am - 12:00 pm CLOSED Yes
California GARDENA 313 W GARDENA BLVD 10) 512-6455 No 7:00 am - 5:30 pm 8:00 am - 11:00 am CLOSED Yes
California COLTON 1205 W VALLEY BLVD (909) 370-2404 No 7:00 am - 5:30 pm 8:00 am - 11:00 am CLOSED Yes
California LOS ANGELES 1633 RIVERSIDE DR (323) 221-7005 No 7:00 am - 5:30 pm 8:00 am - 11:00 am CLOSED Yes
California VISTA 875 W VISTA WAY (760) 806-2777 No 7:00 am - 5:30 pm 9:00 am - 12:00 pm CLOSED Yes
California ORANGE 1045 N BATAVIA ST (714) 532-7220 No 7:00 am - 5:30 pm |§:OO am - 11:00 am CLOSED Yes
California SANTA ANA 3324 S SUSAN ST (714) 435-2822 No 7:00 am - 5:30 pm 8:00 am - 11:00 am CLOSED Yes
California LONG BEACH 3366 CHERRY AVE (562) 595-5450 No 7:00 am - 5:30 pm 9:00 am - 12:00 pm CLOSED Yes
Colorado COMMERCE CITY 5375 NEWPORT ST (303) 270-0106 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Colorado LAKEWOOD 8200 W COLFAX AVE (303) 237-2209 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Colorado COLORADO SPRINGS 421 N CHELTON RD (719) 574-0980 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Connecticut EAST GRANBY 153 RAINBOW RD (860) 653-8180 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Connecticut WATERBURY 184 KUKAS LN (203) 756-2504 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Connecticut OLD SAYBROOK 360 BOSTON POST RD (860) 388-0450 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Delaware NEW CASTLE 190 S DUPONT HWY (302) 323-1611 No 7:00 am - 5:00 pm F&:OO am - 11:00 am CLOSED Yes
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Florida ORLANDO 2156 JETPORT DR (407) 855-8562 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Florida ORLANDO 4185 N JOHN YOUNG PKWY (407) 299-2977 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Florida LONGWOOD 595 N US HIGHWAY 17 92 (407) 478-8195 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Florida PORT ORANGE 3340 S RIDGEWOOD AVE (386) 523-3594 No 8:00 am - 4:00 pm CLOSED CLOSED Yes
Florida CLERMONT 602 E HIGHWAY 50 STEE (407) 717-0123 No 7:30 am - 5:00 pm CLOSED CLOSED Yes
Florida COCOA 1776 KING ST (321) 704-8501 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Florida ORLANDO 10656 E COLONIAL DR (407) 434-8854 No 7:00 am - 5:00 pm CLOSED CLOSED Yes
Florida FORT MYERS 2808 FOWLER ST (239) 936-7735 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Florida LAUDERDALE LAKES 2200 N STATE ROAD 7 (954) 497-2290 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Florida HIALEAH GARDENS 10200 N.W. 77TH AVENUE (305) 403-8000 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Florida FORT LAUDERDALE 2601 S FEDERAL HWY (954) 377-8790 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Florida RIVIERA BEACH 4910 DYER BLVD (561) 296-9250 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Florida POMPANO BEACH 1730 N POWERLINE RD (954) 934-0808 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Florida WEST PALM BEACH 1805 BELVEDERE RD (561) 478-2203 No 7:00 am - 5:00 pm 8:00 am - 12:00 pm CLOSED Yes
Florida LAKELAND 4510 S FLORIDA AVE (863) 646-0291 No 8:00 am - 4:00 pm CLOSED CLOSED Yes
Florida TAMPA 110 S US HIGHWAY 301 (813) 623-5668 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Florida TAMPA 4912 W SPRUCE ST (813) 889-0347 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Florida CLEARWATER 12401 49TH ST N (727) 556-0105 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Florida JACKSONVILLE 1430 CASSAT AVE (904) 384-9077 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Florida JACKSONVILLE 10777 PHILIPS HWY (904) 288-6788 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Florida GAINESVILLE 410 NW 39TH AVE STE B (352) 373-1565 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Florida PENSACOLA 6320 PENSACOLA BLVD. (850) 475-8795 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Georgia ATLANTA 3084 CHESTNUT DR (770) 216-1972 No 7:00 am - 5:00 pm 8:00 am - 12:00 pm 11:00 am - 3:00 pm Yes
Georgia ATLANTA 2224 JAMES JACKSON PKWY NW (770) 732-6266 No 7:00 am - 5:00 pm 8:00 am - 12:00 pm CLOSED Yes
Georgia FOREST PARK 249 FOREST PKWY (404) 608-1579 No 7:00 am - 5:00 pm 8:00 am - 12:00 pm CLOSED Yes
Georgia LAWRENCEVILLE 489 HURRICANE SHOALS RD NE (770) 243-4494 No 7:30 am - 5:00 pm 8:00 am - 12:00 pm CLOSED Yes
Georgia MARIETTA 442 COBB PKWY N (678) 355-9690 No 7:00 am - 5:00 pm 8:00 am - 12:00 pm CLOSED Yes
Georgia ROSWELL 11572 ALPHARETTA HWY (678) 240-9449 No 7:30 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Georgia ATLANTA 2224 JAMES JACKSON PKWY NW (770) 508-9971 No 8:00 am - 6:00 pm 9:00 am - 12:00 pm CLOSED Yes
Georgia SNELLVILLE 2607 MAIN ST W (770) 243-4464 No 7:00 am - 5:00 pm CLOSED CLOSED Yes
Georgia GARDEN CITY 1025 US HIGHWAY 80 W STE A (912) 966-1604 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Georgia AUGUSTA 1884 GORDON HWY (706) 733-8705 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Georgia COLUMBUS 3902 VETERANS PKWY (706) 571-9460 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Idaho BOISE 2608 W FAIRVIEW AVE (208) 336-9104 No 7:00 am - 5:00 pm CLOSED CLOSED Yes
lllinois O FALLON 909 W HIGHWAY 50 (618) 628-1739 No 7:00 am - 5:30 pm CLOSED CLOSED Yes
lllinois ELMHURST 896 N. YORK ROAD (630) 993-2424 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
lllinois SUMMIT 7230 W. 63RD STREET (708) 728-0584 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
lllinois MOKENA 8450 W 191ST ST STE 16 (815) 464-0416 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
lllinois AURORA 2424 E NEW YORK ST (630) 851-6828 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
lllinois MOUNT PROSPECT 400 DEMPSTER ST (847) 952-5090 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
lllinois BOLINGBROOK 80 OLD CHICAGO DR (630) 759-1809 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Indiana INDIANAPOLIS 7111 W WASHINGTON ST (317) 481-8218 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Indiana INDIANAPOLIS 3414 N SHADELAND AVE (317) 543-9962 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Indiana FORT WAYNE 5210 INDUSTRIAL RD (260) 399-2987 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Indiana MISHAWAKA 703 W EDISON RD (574) 256-3023 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Indiana MERRILLVILLE 8224 WRIGHT ST (219) 736-5900 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Indiana EVANSVILLE 5220 E DIVISION ST (812) 473-4489 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
lowa DES MOINES 1545 E EUCLID AVE (515) 266-0846 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
lowa AMES 1817 E LINCOLN WAY (515) 232-2022 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
lowa DAVENPORT 4437 N BRADY ST (563) 386-1333 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Kentucky LOUISVILLE 4400 BISHOP LN STE 115 (502) 459-9430 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Kentucky LEXINGTON 960 NANDINO BLVD (859) 253-9955 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Louisiana METAIRIE 3529 N 110 SERVICE RD W STE 100 (504) 779-3311 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Louisiana SCOTT 109 TAS ST (337) 234-7807 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Louisiana BATON ROUGE 11020 AIRLINE HWY (225) 293-3354 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Louisiana SULPHUR 4040 MAPLEWOOD DR (337) 533-8332 No 8:00 am - 5:00 pm CLOSED CLOSED Yes
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Maryland LANHAM 7998 ANNAPOLIS RD (301) 577-4735 No 7:00 am - 5:00 pm 8:00 am - 12:00 pm CLOSED Yes
Maryland GAITHERSBURG 16160 FREDERICK RD (301) 947-7827 No 7:00 am - 5:00 pm 8:00 am - 12:00 pm CLOSED Yes
Maryland LINTHICUM 783 ELKRIDGE LANDING RD (410) 859-1476 No 7:00 am - 5:00 pm 8:00 am - 11:00 am CLOSED Yes
Maryland ARBUTUS 1400 BENSON CT (410) 247-0281 No 7:00 am - 5:00 pm 8:00 am - 11:00 am CLOSED Yes
Maryland NOTTINGHAM 8031 BELAIR RD (410) 668-0194 No 8:00 am - 6:00 pm 9:00 am - 12:00 pm CLOSED Yes
Maryland BALTIMORE 8540 PULASKI HWY (410) 574-2069 No 7:00 am - 5:00 pm 8:00 am - 11:00 am CLOSED Yes
Maryland JESSUP 7351 ASSATEAGUE DR STE 50 (410) 799-7045 No 8:00 am - 6:00 pm 9:00 am - 1:00 pm CLOSED Yes
Massachusetts WOBURN 248 MISHAWUM RD (781) 935-1771 No 7:00 am - 5:00 pm 8:00 am - 12:00 pm CLOSED Yes
Massachusetts WEST BRIDGEWATER 405 WEST ST (508) 580-0130 No 7:00 am - 5:00 pm 8:00 am - 12:00 pm CLOSED Yes
Massachusetts WORCESTER 126 SW CUTOFF (508) 752-5905 No 7:00 am - 5:00 pm 8:00 am - 12:00 pm CLOSED Yes
Massachusetts CHELSEA 121 EASTERN AVENUE (617) 884-9561 No 7:00 am - 5:00 pm 8:00 am - 12:00 pm CLOSED Yes
Massachusetts CHICOPEE 451 MEMORIAL DRIVE (413) 592-5140 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Michigan WARREN 7830 CONVENTION BLVD (586) 446-6464 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Michigan ROMULUS 11375 MIDDLEBELT RD (734) 942-3214 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Michigan GRAND RAPIDS 2720 28TH ST SE (616) 940-2588 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Michigan WIXOM 31060 S WIXOM RD (248) 960-7654 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Minnesota Eagan 2905 LEXINGTON AVE S (651) 686-0775 No 7:30 am - 5:00 pm CLOSED CLOSED Yes
Minnesota SAINT PAUL 2755 LONG LAKE RD (651) 746-6300 No 7:30 am - 5:00 pm CLOSED CLOSED Yes
Mississippi BRANDON 219 WOODGATE DR S (601) 824-3483 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Missouri BRIDGETON 4664 CROSSROADS INDUSTRIAL DR (314) 739-0959 No 7:00 am - 5:30 pm 9:00 am - 12:00 pm CLOSED Yes
Missouri SAINT LOUIS 9916 WATSON RD (314) 966-1214 No 7:00 am - 5:30 pm 9:00 am - 12:00 pm CLOSED Yes
Missouri SAINT LOUIS 2233 WASHINGTON AVE (314) 241-4664 No 7:00 am - 5:30 pm 9:00 am - 12:00 pm CLOSED Yes
Montana BILLINGS 5044 MIDLAND RD STE A (406) 245-1774 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Nebraska RALSTON 7505 L ST (402) 738-6226 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Nevada LAS VEGAS 6855 BERMUDA RD (702) 730-1035 No 7:00 am - 5:30 pm 8:00 am - 11:00 am CLOSED Yes
Nevada LAS VEGAS 5070 E CARTIER AVE (702) 657-1228 No 7:00 am - 5:30 pm CLOSED CLOSED Yes
Nevada RENO 3005 MILL ST (775) 325-8888 No 7:00 am - 5:30 pm 9:00 am - 12:00 pm CLOSED Yes
New Hampshire MANCHESTER 850 GOLD ST (603) 296-0141 No 7:00 am - 5:00 pm 8:00 am - 12:00 pm CLOSED Yes
New Jersey PENNSAUKEN 9345 N CRESCENT BLVD (856) 662-2158 No 7:00 am - 5:00 pm 8:00 am - 11:00 am CLOSED Yes
New Jersey SWEDESBORO 2100 CENTER SQUARE RD (856) 662-2158 No 7:00 am - 5:00 pm 8:00 am - 11:00 am CLOSED Yes
New Jersey EDISON 2134 STATE ROUTE 27 (732) 572-0733 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
New York LONG ISLAND CITY 4750 VAN DAM ST (718) 433-2346 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
New York HENRIETTA 420 SUMMIT POINT DR (585) 321-6550 No 7:00 am - 5:00 pm 8:00 am - 11:00 am CLOSED Yes
New York EAST SYRACUSE 6701 MANLIUS CENTER RD (315) 437-1117 No 7:00 am - 5:00 pm 8:00 am - 11:00 am CLOSED Yes
New York BUFFALO 3900 BROADWAY ST (716) 681-6700 No 7:00 am - 5:00 pm 8:00 am - 11:00 am CLOSED Yes
North Carolina RALEIGH 5401 HILLSBOROUGH ST (919) 233-4549 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
North Carolina WILMINGTON 4124 MARKET ST (910) 772-2429 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
North Carolina HIGH POINT 1539 N MAIN ST (336) 889-0044 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
North Carolina FAYETTEVILLE 1404 SKIBO RD (910) 867-3441 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
North Carolina GREENSBORO 3828 GATE CITY BLVD (336) 544-3440 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
North Carolina CHARLOTTE 7308 E INDEPENDENCE BLVD STE H (704) 847-7991 No 7:30 am - 6:00 pm 9:00 am - 12:00 pm CLOSED Yes
North Carolina CHARLOTTE 5029 EQUIPMENT DRIVE (704) 509-6531 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
North Carolina RALEIGH 9009 GLENWOOD AVE (919) 235-0220 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
North Carolina KERNERSVILLE 1135 NC HIGHWAY 66 S (336) 996-2946 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
North Carolina FAYETTEVILLE 5207 RAEFORD RD (910) 436-1879 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
North Carolina PINEVILLE 943 N POLK ST (704) 889-0364 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
North Carolina ASHEVILLE 168 SMOKY PARK HWY (828) 665-8277 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Ohio CINCINNATI 3615 PARK 42 DR (513) 688-7825 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Ohio DUBLIN 5560 SHIER RINGS RD (614) 659-0712 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Ohio DAYTON 2705 NEEDMORE RD (937) 268-7825 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Ohio OBETZ 2161 WILLIAMS RD (614) 492-8010 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Ohio CINCINNATI 1229 BUDD ST (513) 381-3080 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Ohio BROOK PARK 5280 SMITH RD (216) 898-2222 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Ohio WARRENSVILLE HEIGHTS 20710 AURORA RD (216) 518-0880 No 7:00 am - 5:00 pm CLOSED CLOSED Yes
Ohio TALLMADGE 449 WEST AVE (330) 633-2089 No 7:30 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Ohio MAUMEE 1373 CONANT ST (419) 891-1700 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Oklahoma OKLAHOMA CITY 3200 S MERIDIAN AVE (405) 686-0309 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Oklahoma BROKEN ARROW 1185 S ASPEN AVE (918) 258-6911 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Oregon TUALATIN 20400 SW TETON AVE (503) 612-8199 No 7:30 am - 5:00 pm 8:00 am - 11:00 am CLOSED Yes
Oregon PORTLAND 1924 NE COLUMBIA BLVD (503) 285-4707 No 7:30 am - 5:00 pm 8:00 am - 11:00 am CLOSED Yes
Oregon EUGENE 980 GARFIELD (541) 338-9851 No 7:30 am - 5:00 pm CLOSED CLOSED Yes
Oregon HILLSBORO 452 SW OAK ST (503) 681-9089 No 7:30 am - 5:00 pm CLOSED CLOSED Yes
Pennsylvania PLYMOUTH MEETING 1437 E RIDGE PIKE (610) 270-0351 No 7:00 am - 5:00 pm 8:00 am - 11:00 am CLOSED Yes
Pennsylvania LEVITTOWN 7015 BRISTOL PIKE (215) 946-4013 No 7:00 am - 5:00 pm 8:00 am - 11:00 am CLOSED Yes
Pennsylvania PLYMOUTH MEETING 1437 E RIDGE PIKE (610) 270-0351 No 7:00 am - 5:00 pm 8:00 am - 11:00 am CLOSED Yes
Pennsylvania LEVITTOWN 7015 BRISTOL PIKE (215) 946-4013 No 7:00 am - 5:00 pm 8:00 am - 11:00 am CLOSED Yes
Pennsylvania PHILADELPHIA 6960 NORWITCH DR (215) 492-1203 No 7:00 am - 5:00 pm 8:00 am - 11:00 am CLOSED Yes
Pennsylvania PHILADELPHIA 6960 NORWITCH DR (215) 492-1203 No 7:00 am - 5:00 pm 8:00 am - 11:00 am CLOSED Yes
Pennsylvania PITTSBURGH 4485 CAMPBELLS RUN RD (412) 249-0063 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Pennsylvania MONROEVILLE 4845 WILLIAM PENN HWY (724) 327-2500 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Pennsylvania CRANBERRY 41B DUTILH ROAD (724) 742-0999 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Pennsylvania HARRISBURG 4600 JONESTOWN RD (717) 671-5617 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Pennsylvania EAST PETERSBURG 5169 MAIN ST (717) 569-4561 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Pennsylvania ALLENTOWN 1713 LEHIGH ST (484) 661-4556 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
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Pennsylvania

WILKES BARRE

400 KIDDER ST

(570) 829-1630

No

[7:00 am - 5:00 pm

[9:00 am - 12:00 pm

CLOSED
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Puerto Rico CAROLINA 2484 CALLE MARGINAL (787) 903-5000 No 8:00 am - 5:00 pm 9:00 am - 2:00 pm CLOSED Yes
Puerto Rico CAGUAS CARR., KM. 29.1 (787) 258-4961 No 7:30 am - 5:30 pm 9:00 am - 12:00 pm CLOSED Yes
Puerto Rico PONCE 1023 AVE LA CEIBA (787) 812-3722 No 7:30 am - 5:30 pm 9:00 am - 12:00 pm CLOSED Yes
Puerto Rico MAYAGUEZ CARRETERA, KM. 158.9 (787) 805-3722 No 8:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
South Carolina COLUMBIA 1616 BLUFF RD (803) 400-2095 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
South Carolina NORTH CHARLESTON 7291 CROSS COUNTY RD (843) 207-9228 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
South Carolina GREENVILLE 531 WOODRUFF RD (864) 297-8199 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
South Carolina MYRTLE BEACH 911 JASON BLVD (843) 205-3100 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
South Carolina COLUMBIA 9724 TWO NOTCH RD (803) 788-7737 No 8:00 am - 6:00 pm 9:00 am - 12:00 pm CLOSED Yes
T NASHVILLE 302 HERMITAGE AVE (615) 259-3660 No 7:00 am - 5:00 pm 8:00 am - 11:00 am CLOSED Yes
T MEMPHIS 1885 E BROOKS RD (901) 417-6600 No 7:00 am - 5:00 pm 8:00 am - 11:00 am CLOSED Yes
T KNOXVILLE 8314 KINGSTON PIKE (865) 671-8100 No 7:00 am - 5:00 pm 8:00 am - 11:00 am CLOSED Yes
T CLARKSVILLE 2131 WILMA RUDOLPH BLVD (931) 648-0990 No 7:30 am - 6:00 pm CLOSED CLOSED Yes
T CORDOVA 1830 N GERMANTOWN PKWY (901) 755-4227 No 7:30 am - 5:00 pm 9:00 am - 12:00 pm 1:00 pm - 4:00 pm Yes
T CHATTANOOGA 305 W 20TH STREET (423) 531-2101 No 7:30 am - 6:00 pm 9:00 am - 12:00 pm CLOSED Yes
T SMYRNA 63 N LOWRY ST (615) 355-9985 No 7:30 am - 6:00 pm 9:00 am - 12:00 pm CLOSED Yes
T JACKSON 1111 HIGHWAY 45 BYP (731) 668-3450 No 8:00 am - 6:00 pm 9:00 am - 12:00 pm CLOSED Yes
T BRISTOL 2123 VOLUNTEER PKWY (423) 989-0009 No 7:30 am - 6:00 pm 9:00 am - 1:00 pm CLOSED Yes
Texas HOUSTON 12230 HEMPSTEAD RD (713) 895-9616 No 7:00 am - 5:30 pm 9:00 am - 12:00 pm CLOSED Yes
Texas BAY CITY 2704 AVENUE F (979) 245-2571 No 8:00 am - 5:00 pm CLOSED CLOSED Yes
Texas STAFFORD 11925 SOUTHWEST FWY STE 8 (713) 662-1622 No 7:00 am - 5:30 pm 9:00 am - 12:00 pm CLOSED Yes
Texas HUMBLE 6855 WILL CLAYTON PKWY (281) 441-6128 No 7:00 am - 5:30 pm 9:00 am - 12:00 pm CLOSED Yes
Texas BEAUMONT 3980 W LUCAS DR (409) 892-8471 No 8:00 am - 5:30 pm CLOSED CLOSED Yes
Texas HOUSTON 9811 GULF FWY (713) 943-2117 No 7:00 am - 5:30 pm 9:00 am - 12:00 pm CLOSED Yes
Texas DALLAS 8200 JOHN CARPENTER FREEWAY (214) 688-4390 No 7:30 am - 5:30 pm 9:00 am - 12:00 pm CLOSED Yes
Texas FORT WORTH 2554 NE 28TH ST (817) 740-8674 No 7:30 am - 5:30 pm 9:00 am - 12:00 pm CLOSED Yes
Texas ARLINGTON 1108 E DIVISION ST (817) 303-6677 No 7:30 am - 5:30 pm 9:00 am - 12:00 pm CLOSED Yes
Texas FARMERS BRANCH 13210 SENLAC DR (972) 241-1664 No 7:30 am - 5:30 pm 9:00 am - 12:00 pm CLOSED Yes
Texas GARLAND 3220 S JUPITER RD (972) 278-3859 No 7:30 am - 5:30 pm 9:00 am - 12:00 pm CLOSED Yes
Texas SAN ANTONIO 10150 HWY 281 NORTH (210) 541-9725 No 7:00 am - 5:30 pm 9:00 am - 12:00 pm CLOSED Yes
Texas PHARR 600 E EXPRESSWAY 83 (956) 781-2440 No 8:00 am - 5:30 pm 9:00 am - 12:00 pm CLOSED Yes
Texas CORPUS CHRISTI 5701 AGNES ST (361) 851-2417 No 7:00 am - 5:30 pm 9:00 am - 12:00 pm CLOSED Yes
Texas BRYAN 1811 S TEXAS AVE (979) 822-2426 No 7:30 am - 6:00 pm CLOSED CLOSED Yes
Texas AUSTIN 8321 LAZY LN (512) 459-5029 No 7:00 am - 5:30 pm 8:00 am - 11:00 am CLOSED Yes
Texas AUSTIN 4210 S CONGRESS AVE (512) 707-2773 No 7:00 am - 5:30 pm CLOSED CLOSED Yes
Texas ODESSA 2604 E 8TH ST (432) 332-1628 No 7:30 am - 6:00 pm CLOSED CLOSED Yes
Texas LUBBOCK 1902 BUDDY HOLLY AVE (806) 744-9728 No 7:30 am - 6:00 pm CLOSED CLOSED Yes
Utah SALT LAKE CITY. 1925 W 3500 S (801) 973-1691 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Utah LAYTON 865 W GORDON AVE (801) 444-2678 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Utah OREM 1447 N STATE ST (801) 221-1261 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Virginia WOODBRIDGE 13605 JEFFERSON DAVIS HWY (703) 494-1326 No 7:00 am - 5:00 pm 8:00 am - 12:00 pm CLOSED Yes
Virginia CHANTILLY 25440 PLEASANT VALLEY RD (703) 542-8796 No 7:00 am - 5:00 pm 8:00 am - 12:00 pm CLOSED Yes
Virginia CHESAPEAKE 716 WOODLAKE DR (757) 361-9016 No CLOSED 9:00 am - 12:00 pm CLOSED Yes
Virginia HENRICO 8000 W BROAD ST (804) 353-8400 No CLOSED 9:00 am - 12:00 pm CLOSED Yes
Virginia NORFOLK 3561 NORTH MILITARY HWY (757) 853-1772 No CLOSED 9:00 am - 12:00 pm CLOSED Yes
Virginia ROANOKE 5536 AIRPORT RD (540) 265-5777 No CLOSED 9:00 am - 12:00 pm CLOSED Yes
Virginia NEWPORT NEWS 618 J CLYDE MORRIS BLVD (757) 316-8239 No CLOSED 9:00 am - 12:00 pm CLOSED Yes
Virginia LYNCHBURG 18337 FOREST RD (434) 385-4901 No 8:00 am - 5:00 pm CLOSED CLOSED Yes
Washington KENT 22201 68TH AVE S (206) 575-1636 No 7:00 am - 5:00 pm 8:00 am - 11:00 am CLOSED Yes
Washington FIFE 2602 PACIFIC HWY E (253) 922-5266 No 7:00 am - 5:00 pm CLOSED CLOSED Yes
Washington SEATTLE 3413 4TH AVE S (206) 623-3588 No 7:00 am - 5:00 pm 8:00 am - 11:00 am CLOSED Yes
Washington SPOKANE 4300 S GEIGER BLVD (509) 838-9349 No 7:00 am - 5:00 pm CLOSED CLOSED Yes
Wisconsin BROOKFIELD 4445 N 124TH ST (262) 781-7391 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
Wisconsin MADISON 200 W BELTLINE HWY (608) 251-8002 No 7:00 am - 5:00 pm 9:00 am - 12:00 pm CLOSED Yes
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