March SLA Snapshot: Summary

The below table shows the SLA Metrics (Cumulative %) of the Production environments for the
ConneCT, ImpaCT and BIP Systems

SLA Measurement SLA Measurement

D Requirement Objective Achieved

< 98% for 1 month

< 98% for 2
o dohi.  consecutive months
1 System Availability ?ﬁﬁpﬂmﬂmn i < 98% for 3

consecutive months

< 95% for 1 month

< 9% for 2
consecutive months

Mo more than 2 incomplete

daily critical batch cycles

Batches and per month, where the .
2 Other Metrics incomplete job(s) cannot =2 incomplete cycles

(i.e., ImpaCT Ad- be re-run within the

hoc Refresh) following two batch cycles.

=4 incomplete cycles
- >

3 Sev 1/ Critical 99% (monthly) 90% and < 99%

lssues
= 90%

4 Sev 2/ High lssues  95% (monthly) = 90% and = 95%




February SLA Snhapshot: Summary

The below table shows the SLA Metrics (Cumulative %) of the Production environments for th
ConneCT, ImpaCT and BIP Systems

SLA Measurement SLA Measurement

D Requirement T Achieved

< 98% for 1 month

< 98% for 2
_— oo | consecutive months
1 System Availability ?ﬁ#ﬁ?lmmn R < 98% for 3

consecutive months

< 95% for 1 month

< 95% for 2
consecutive months

Mo more than 2 incomplete

daily critical batch cycles

Batches and per month, where the .
2 Other Metrics incomplete job(s) cannot >2 incomplete cycles

(i.e., ImpaCT Ad- be re-run within the

hoc Refresh) following two batch cycles.

=4 incomplete cycles
- .

3 Sev 1/ Critical 99% (monthly) 90% and < 99%

lssues
< 0%

4 Sev 2/ High lssues  95% (monthly) =90% and < 95%




January SLA Snapshot: Summary

The below table shows the SLA Metrics (Cumulative %) of the Production environments for the |
ConneCT, ImpaCT and BIP Systems

SLA Measurement .SLA Measurement

D Requirement Objective Achieved

< 98% for 1 month

< 98% for 2
— a-ram | consecutive months
1 System Availability ?ﬁ#glmmn e < 98% for 3

consecutive months

=< 95% for 1 month

< 95% for 2
consecutive months

(@] Mo more than 2 incomplete
daily critical batch cycles
Batches and per month, where the .
2 Other Metrics incomplete job(s) cannot >2 incomplete cycles
(i.e., ImpaCT Ad- be re-run within the
hoc Refresh) following two batch cycles.

=4 incomplete cycles

- -
3 7%1 ! Critical 99% (monthly) 90% and < 99%
ssues
< 90%
4 Sev 2/ High Issues = 95% (monthly) =90% and < 95%

O O



December SLA Snapshot: Summary

The below table shows the SLA Metrics (Cumulative %) of the Production environments for the
ConneCT, ImpaCT and BIP Systems

SLA Measurement .SLA Measurement

D Requirement Objective Achieved

= 98% for 1 month

< 98% for 2
— a e | consecutive months
1| System Availabiity | oo% RRication Avalaity oL S

consecutive months

< 95% for 1 month

= 959 for 2
consecutive months

Q) Mo more than 2 incomplete
daily critical batch cycles
Batches and per month, where the .
2 Other Metrics incomplete job(s) cannot >2 incomplete cycles
(i.e., ImpaCT Ad- be re-run within the
hoc Refresh) following two batch cycles.
=4 incomplete cycles
oy 2
3 rsng 1/ Critical 99% (monthly) 90% and = 99%
ssUes
< 909%
4 Sev 2/ High Issues | 95% (monthly) = 90% and < 95%

O O




November SLA Snapshot: Summary

The below table shows the SLA Metrics (Cumulative %) of the Production environments for the
ConneCT, AHCT, ImpaCT and BIP Systems

SLA Measurement SLA Measurement

1D Requirement Objective Achieved

< 98% for 1 month

< 98% for 2
I a e | consecutive months
1| System Availabiity | 0% ppication Avalabity——o o5

consecutive months

< 95 for 1 month

=< 959 for 2
consecutive months

Mo more than 2 incomplete
daily critical batch cycles

Batches and per month, where the .
2 Other Metrics incomplete job(s) cannot >2 incomplete cycles
(i.e., ImpaCT Ad- be re-run within the
hoc Refresh) following two batch cycles.
=4 incomplete cycles
. >
3 TSEVW1 { Critical 99% (monthly) 90% and = 99%
ss5Ues

= 90%

4 Sev 2 { High Issues = 95% (monthly) = 90% and < 95%




October SLA Snapshot: Summary

The below table shows the SLA Metrics (Cumulative %) of the Production environments for th
ConneCT, AHCT, ImpaCT and BIP Systems

SLA Measurement .SLA Measurement

D Requirement Objective Achieved

< 98% for 1 month

< 98% for 2
I a_ran | consecutive months
1 System Availability ?ﬁﬂﬂ-ﬁ;ﬁmnn Ay = 98% for 3

consecutive months

< 95% for 1 month

< Q5% for 2
consecutive months

Q) Mo more than 2 incomplete
daily critical batch cycles
Batches and per month, where the .
2 Other Metrics incomplete job(s) cannot >2 incomplete cycles
(i.e., ImpaCT Ad- be re-run within the
hoc Refresh) following two batch cycles.
=4 incomplete cycles
pn 2
3 rSeWyj { Critical 999% (monthly) 90% and < 99%
s5Ues
< 90%
4 Sev 2/ High lssues = 95% (monthly) = 90% and < 95%

O O




September SLA Snapshot: Summary

The below table shows the SLA Metrics (Cumulative %) of the Production environments for the State of Connecticut
ConneCT, AHCT, ImpaCT and BIP Systems

SLA Measurement SLA Measurement

ID Requirement Objective Achieved

= 98% for 1 month

< 98% for 2
_— aovan | consecutive months
; System Availabiliy ?,?:; IIJﬂ.]|nh'|:)}llt:allcln Awailability < 98% for 3

consecutive months

< 95% for 1 month
< 95% for 2
consecutive months

No more than 2 incomplete
daily critical batch cycles

Batches and per month, where the .
2 Other Metrics incomplete job(s) cannot >2 incomplete cycles
(i.e., ImpaCT Ad- be re-run within the
hoc Refresh) following two batch cycles.
=4 incomplete cycles
- >
3 Sev 1/ Critical 99% (monthly) 90% and < 99%
Issues

=90%

4 Sev 2/ High lssues = 95% (manthly) = 90% and < 95%




August SLA Snapshot: Summary

The below table shows the SLA Metrics (Cumulative %) of the Production environments for the
ConneCT, AHCT, ImpaCT and BIP Systems

SLA Measurement SLA Measurement

D Requirement T Achieved

< 93% for 1 month

< 98% for 2
o aoras | consecutive months
1 System Availability ?ﬁ#glmnn i < 98% for 3

consecutive months

< 95% for 1 month

< 95% for 2
consecutive months

Mo more than 2 incomplete

daily critical batch cycles

Batches and per month, where the .
2 Other Metrics incomplete job(s) cannot >2 incomplete cycles

(i.e., ImpaCT Ad- be re-run within the

hoc Refresh) following two batch cycles.

=4 incomplete cycles
- >

3 Sev 1/ Critical 99% (monthly) 90% and < 99%

lssues
< 90%

4 Sev 2/ High lssues  95% (monthly) = 90% and < 95%




July SLA Snapshot: Summary

The below table shows the SLA Metrics (Cumulative %) of the Production environments for the State
of Connecticut ConneCT, AHCT, ImpaCT and BIP Systems

SLA Measurement .SLA Measurement Jul-19 ' Jul-19
Objective Achieved Raw Metric SLA Metric

D Requirement

< 98% for 1 month

< 98% for 2

98% Application Availability Consecutive months
(menthly) =< 98% for 3
consecutive months
< 95% for 1 month

< §5% for 2
consecutive months

1 System Availability

) No more than 2 incomplete 0
daily critical batch cycles
3 Batches and per month, where the 52i ¢ |
Other Metrics incomplete job(s) cannot be incomplete cycles
(i.e., ImpaCT Ad- re-run within the following
hoc Refresh) two batch cycles.
=4 incomplete cycles
“ =90% and < 99%
3 | geut/Criical 99% (monthly) an
ssues
< 90%
4 Sev 2/ High Issues = 95% (monthly) = 90% and < 95%

o O




June SLA Snapshot: Summary

The below table shows the SLA Metrics (Cumulative %) of the Production enviror
of Connecticut ConneCT, AHCT, ImpaCT and BIP Systems

. SLA Measurement SLA Measurement Jun-19
D Requirement

Objective Achieved Raw Metric

= 98% for 1 month

< 98°% for 2
P P consecutive months
1 System Availability {Eﬂiﬁ;ﬁ’ﬁ“cm'“”ma"ﬂb”'w - 08% for 3 99.97% 100%

consecutive months

= 958 for 1 month

= 95% for 2
consecutive months

0 Incomplete 0 Incomplete
. Cycles- ahCT Cycles- ahCT
Mo more than 2 incomplete T

daily critical batch cycles 0 Incomplete

Batches and per month, where the . 0 Incomplete
2 Other Metrics incomplete job(s) cannot be »2incomplete cycles CCHdESE:T Cycles- ConneCT
(i.e., ImpaCT Ad- re-run within the following
hoc Refresh) two batch cycles.
0 Incomplete 0 Incomplete
Cycles- ImpaCT Cycles- ImpaCT
=4 incomplete cycles
ot = 90% and < 99%
3 | gev1/ Critical 99% (monthly) an ° 100.00% 100.00%

= 90%

4 Sev 2 /High lssues = 95% (monthly) = 90% and < 95% 100.00% 100.00%



May SLA Snapshot: Summary

The below table shows the SLA Metrics (Cumulative %) of the Production environments for the State
of Connecticut ConneCT, AHCT, ImpaCT and BIP Systems

SLA Measurement SLA Measurement May-19 May-19

1D Requirement Objective Achieved Raw Metric SLA Metric

< 98% for 1 month

< 98% for 2

98% Application Availability consecutive months
(monthly) < 98% for 3
consecutive months
< 95% for 1 month

< 95% for 2
consecutive months

1 System Availability

Mo more than 2 incomplete
daily critical batch cycles

2 Batches and per month, where the >2 incomplete cycles
Other Metrics incomplete job(s) cannot be: ¥
(i.e., ImpaCT Ad- re-run within the following
hoc Refresh) two batch cycles.
=4 incomplete cycles
- = 90% and < 99%
3 | feul/Crica 99% (monthly) an
ssues

=90%

4 Sev 2/ High Issues | 95% (monthly) 2 90% and < 95%




April SLA Snapshot: Summary

The below table shows the SLA Metrics (Cumulative %) of the Production environ
of Connecticut ConneCT, AHCT, ImpaCT and BIP Systems

SLA Measurement SLA Measurement Apr-19 Apr-19

ID Requirement Objective Achieved Raw Metric SLA Metric
< 98% for 1 menth

= 98% for 2

98% Application Availability Consecutive months
{monthly) < 98% for 3
consecutive months

< 95% for 1 month

= 955 for 2
consecutive months

1 System Availability 99.63% 100%

0 Incomplete 0 Incomplete

. Cycles- ahCT Cycles- ahCT
Mo more than 2 incomplete

daily critical batch cycles 0 Incomplete

Batches and per month, where the . 0 Incomplete
2 Other Metrics incomplete job(s) cannot be >2incomplete cycles Ccydea'—:_r Cycles- ConneCT
(i.e., ImpaCT Ad- re-run within the following
hoc Refresh) two batch cycles.
0 Incomplete 0 Incomplete
Cycles- ImpaCT Cycles- ImpaCT
=4 incomplete cycles
ot = 90% and < 99%
3 | Fexl/Critical 99% (monthly) an ° 100.00% 100.00%

< 90%

4 Sev 2 /High lssues = 95% (monthly) = 90% and < 95% 100.00% 100.00%



