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Exhibit B4 Fuel-Master OEM Catalog Replacement Parts and Service 
	

	Payment Terms: Net 45 days
	Delivery: FOB
	

	Bidder Name:
	
	
	
	

	ITEM #
	Description of Commodity and/or Service
	Pricing Information

	1
	New OEM Replacement Parts for Fuel-Master FMU-2500, FMU-2500 Plus, FMU-3500 Series and Prokee and Smartcard Units
	__________%

	
	
	
	Catalog Number:_______________
	Percent Discount Off Catalog

	
	
	
	Catalog Date:__________________
	

	
	
	
	
	
	

	2
	Annual Service Charge for Customer/Product support for the fuel system central controller and software to include:

	
	A) Unlimited phone support and diagnostics from 8:00am - 8:00pmEST, Monday - Friday
	$______/ Annual Service Charge for central controller support

	
	Telephone Number For Customer Support:___________________
	

	
	
	
	
	
	

	
	
	
	
	
	

	3
	Annual Service Charge for Limited Maintenance Plan for all FMU sites to include:

	
	A) Unlimited phone support and diagnostics from 8:00am - 8:00pmEST, Monday - Friday
	$________ /Annual Service Charge per FMU

	
	B) Free software/firmware updates
	
	

	
	C) (%) Percent discount on hardware parts
	   ______/ %Discount on Parts

	
	Telephone Number For Customer Support:___________________
	

	
	
	
	
	
	

	4
	Annual Service Charge for Standard Maintenance Plan for Prokee and Smartcard Units and FMU 3500 Series to include:                                                                                           

	
	A) Unlimited phone support and diagnostics from 8:00am - 8:00pmEST, Monday - Friday
	$______/Annual Service Charge for Prokee and Smartcard Units

	
	B) Free software/firmware updates
	
	

	
	C) Required repair parts free of charge
	
	$______/Annual Service Charge for FMU 3500 Series

	
	Telephone Number For Customer Support:___________________
	

	
	
	
	
	
	

	
	
	
	
	
	

	5
	Inspect and Repair LRU Boards
	
	$_____________/Each

	
	
	
	
	
	Warranty Period: 



