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I. OBJECTIVE AND BACKGROUND  

 

The State of Connecticut Teachers’ Retirement Board (TRB) is seeking a response to this 

Request for Information (RFI) for Health Benefit Administrative Services. The TRB is interested 

in receiving a full set of services.  The responses to this RFI will assist the TRB in determining if 

an RFP will be issued for these services. An RFI process does not result in a contract award.  

 

  The respondents should have a minimum of five years of experience in health benefit 

administration, and have a presence in Connecticut.  The Account Manager must maintain or 

obtain within six months the Connecticut health/accident insurance license. TRB requires vendor 

to have compatible software systems and proficiency in Microsoft Office Products.   

TRB is governed by Chapter 167a of the Connecticut General Statutes as amended through the 

2018 session of the State Legislature.  The System is administered by the TRB, located in Hartford, 

CT.  The TRB consists of fourteen members:  four elected active teacher members, two elected 

retired teacher members, the Commissioner of the Department of Education, the State Treasurer, 

the Secretary of the Office of Policy and Management and five public members appointed by the 

Governor.  All TRB members serve without pay but are reimbursed for necessary expenses. 

TRB is a governmental pension plan with approximately 53,000 active members, 12,000 

inactive members, 37,000 retired members and beneficiaries, and 500 persons receiving monthly 

survivor benefits.  The pension plan assets are approximately $17 billion dollars, which are 

invested by Treasurer of the State of Connecticut.  The retirement plan is a defined benefit plan 

funded by mandatory teacher contributions, investment earnings and annual appropriations by the 

State of Connecticut.  The laws, regulations and benefit summary are posted to the TRB website 

at www.ct.gov/trb.  The teachers in the State of CT who are members of this pension system do 

not contribute into Social Security “old age” benefit, so the retirement benefits administered by 

this system are in lieu of Social Security benefits. 

 

The active members of the system contributed six percent of their annual reportable salary 

into the pension fund through December 31, 2017, which was increased to seven percent effective 

January 1, 2018; and an additional 1.25% into the Teachers’ Health Fund (THF), which is used to 

offset the cost of health insurance for eligible retired members and dependents. 

 

The TRB sponsors a Medicare Supplement, Medicare Advantage, Employer Group Part D 

Prescription drug wrap plan, dental, vision and hearing insurance programs for any member who 

is receiving retirement benefits or a disability allowance from the system, the spouse or surviving 

spouse of such member, or a disabled dependent of such member if there is no spouse or surviving 

spouse, and who are participating in Medicare Part A hospital insurance and Medicare Part B 

medical insurance. 

 

 Members enrolled after 2007 are required to purchase the complete benefit package. For 

those who enrolled prior to 2007 have the option to purchase dental, vision and hearing during the 

annual enrollment period.  Should the health plan member elect the dental, vision, and hearing 

package it is irrevocable. 

http://www.cga.ct.gov/2011/pub/Chap167a.htm
file:///C:/Documents%20and%20Settings/PerezD/Local%20Settings/Temporary%20Internet%20Files/Home%20Directory/CookLe/CTRBWebite_091404/RFPs/RFP%20Actuarial%20Services/Act%20Serv%202013/www.ct.gov/trb
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  The cost share equivalent is equally distributed three ways.  One-third is paid by the health 

plan member, one-third is paid for by the State of CT appropriations, and one-third is paid for by 

the active teachers’ contribution into the health fund (THF).   

The Board approved a Medicare Advantage Plan to become the base plan effective July 1, 

2018 (“Base Plan”).  The base plan is the plan used to determine each shareholder’s cost share.  

The previous base plan was established (by Board approval) as a supplement to Medicare Parts A 

and B including a Major Medical benefit, which is offered to members as the “Buy Up Plan”.   

 

The base plan has approximately 22,000 members and 7,700 remaining in the “Buy Up 

Plan”.  Approximately 26,000 of those also have dental; or dental, vision and hearing coverage at 

their own expense without any cost sharing involved.   

 

The Medicare Supplement Plan is self-funded and the third-party administrator is Stirling 

Benefits.  Please refer to www.ct.gov/trb for complete plan design. 

 

The Medicare Advantage Plan is fully insured product offered by Anthem Blue Cross and 

Blue Shield. Please refer to www.ct.gov/trb for complete plan design. 

 

The Medicare Part D Prescription Employer Group Wrap Plan (EGWP) is self-funded 

through Express Scripts.  Please refer to www.ct.gov/trb for complete plan design. 

 

The PPO Dental Plan is self-funded through Cigna.  Please refer to www.ct.gov/trb for 

complete plan design. 

 

Vision and Hearing riders are provided by the Medicare Supplement and Anthem Medicare 

Advantage Plan. 

 

The TRB provides a subsidy of up to $110 on behalf of any member who is receiving 

retirement benefits or a disability allowance from the system, the spouse of such member, the 

surviving spouse of such member, or a disabled dependent of such member if there is no spouse 

or surviving spouse, who is participating in a health insurance plan maintained by a board of 

education or by the state, if applicable.  Such payment shall not exceed the actual cost of such 

insurance. 

Any retired member who (1) has attained the age of sixty-five, (2) is not eligible for 

Medicare Part A, (3) is not receiving a spousal subsidy, (4) has twenty-five years or more of full-

time service, and (5) is receiving a monthly benefit of less than fifteen hundred dollars as of July 

1, 2000, shall receive a subsidy equal to twice the amount that would otherwise be payable on such 

member's behalf to the board of education pursuant to section 10-183t. 

On and after July 1, 2012, the board shall pay a subsidy of two hundred twenty dollars per 

month on behalf of the member, spouse or the surviving spouse of such member who: (A) has 

attained the normal retirement age to participate in Medicare, (B) is not eligible for Medicare Part 

A without cost, and (C) contributes at least two hundred twenty dollars per month towards his or 

her medical and prescription drug plan provided by the board of education. 

For more information, please visit the TRB website at www.ct.gov/trb. 

file:///C:/Documents%20and%20Settings/PerezD/Local%20Settings/Temporary%20Internet%20Files/Home%20Directory/CookLe/CTRBWebite_091404/RFPs/RFP%20Actuarial%20Services/Act%20Serv%202013/www.ct.gov/trb
file:///C:/Documents%20and%20Settings/PerezD/Local%20Settings/Temporary%20Internet%20Files/Home%20Directory/CookLe/CTRBWebite_091404/RFPs/RFP%20Actuarial%20Services/Act%20Serv%202013/www.ct.gov/trb
file:///C:/Documents%20and%20Settings/PerezD/Local%20Settings/Temporary%20Internet%20Files/Home%20Directory/CookLe/CTRBWebite_091404/RFPs/RFP%20Actuarial%20Services/Act%20Serv%202013/www.ct.gov/trb
file:///C:/Documents%20and%20Settings/PerezD/Local%20Settings/Temporary%20Internet%20Files/Home%20Directory/CookLe/CTRBWebite_091404/RFPs/RFP%20Actuarial%20Services/Act%20Serv%202013/www.ct.gov/trb
file:///C:/Documents%20and%20Settings/PerezD/Local%20Settings/Temporary%20Internet%20Files/Home%20Directory/CookLe/CTRBWebite_091404/RFPs/RFP%20Actuarial%20Services/Act%20Serv%202013/www.ct.gov/trb
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II. SCOPE OF SERVICE FOR HEALTH BENEFIT ADMINISTRATIVE SERVICES 

(BAS) 

 

The TRB is interested in obtaining a team to provide a full range of health benefit administrative 

services to our Medicare retiree population. 

 

 Provide a call center with a toll free number and extended seasonal hours as needed. 

 Serve as an advocate for health plan members and other stakeholders. 

 Assist health plan members with routine benefit questions and other administrative services 

such as but not limited to ordering duplicate cards, review of benefit plan designs and 

covered benefits, as well as all other general benefit questions. 

 Manage, troubleshoot, resolve claim issues, assist members as needed regarding the 

appeals process and notify TRB of any potential systemic system issues. 

 Audit and reconcile quarterly enrollment and discrepancy reports, billing, claims, and 

eligibility for dependents and former spouses. 

 Partner with TRB stakeholders to assist with administrative needs or benefit questions. 

 Attend open enrollment sessions in Connecticut by one or more team members. 

 Review open enrollment member communications. 

 Provide monthly call volume and claim issue reports. 

 Ensure TRB maintains compliance with all State and federal laws and regulations 

pertaining to the health insurance industry and TRB plans including but not limited to: 

Traditional Medicare; Medicare Part B; Medicare Part C; Medicare Part D; Employer 

Group Wrap Plans, Medicare Supplemental Health Insurance Plans; Governmental Health 

Insurance Plans; Insured Health Insurance Plans; Self-insured Health Insurance Plans; 

Indemnity Plans, Medicare Advantage Plans ,Private Fee for Service Plans, Blue Cross 65 

High Option, Medicare Supplemental Plan 

Social Security, Medicaid, Medicare Savings Programs, COBRA, health reimbursement 

accounts, coordination of benefits, dental, vision, hearing riders and Low Income Subsidy. 

Classes of Prescriptions; Specialty drugs, Part B vs. Part D, The Pharmacy Benefit 

Manager Industry and cost saving strategies; pharmacy rebates, reimbursements, The 

Health insurance Portability, Accountability Act (HIPAA); The Federal Drug 

Administration (FDA); The Employee Retirement Income Security Act (ERISA), The 

Affordable Care Act Bill Health Savings Accounts; High Deductible Health Plans, Health 

Reimbursement Plans. 

 Attend bi-monthly stakeholder meetings as requested at TRB. 
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III. HEALTH BENEFIT ADMINISTRATIVE SERVICES  

 

A. Describe the scope of your services involved in resolving disputed member claims as they 

relate to the TRB health benefit programs.  

 

B. What are your Call Center office hours of operation?  Are your office hours extended 

during peak periods? 

 

C. Provide statistics for average response times to both telephone calls and email inquiries, 

answer time for telephone, average hold time, and average abandoned rate.   

 

D. Please describe how you will protect any sensitive personal information shared with TRB, 

providers and carriers including medical information, social security numbers etc. 

 

E. What procedures do you have in place in the event of a data breach? 

 

F. Please provide an example or list the types of reporting packages your company offers? 
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IV. SUBMISSION INSTRUCTIONS AND RESPONSE FORMAT  

 

 

APRIL 30, 2019 Release of RFI 

 

MAY 10, 2019 Deadline for Questions 

 

MAY 17, 2019 Responses to Questions will be posted as an addendum to the RFI 

 

MAY 30, 2019 Responses due no later than 3:00 pm 

 

JUNE 5, 2019  Decision to proceed with RFP 

 

Questions may be submitted via email to Helen Sullivan at Helen.Sullivan@ct.gov 

Helen Sullivan 

Administrator 

CT Teachers' Retirement Board 

765 Asylum Avenue  

Hartford, CT 06105 

 

Written responses to this RFI must be received by no later than 3:00 p.m. EST on May 30, 2019. 

Interested parties must respond to this RFI in writing by submitting one (1) original paper 

application, clearly marked as “original” and three (3) conforming paper copies of the original 

response; and one (1) electronic copy of the original response. 

 

Required response information: 

 

 Table of Contents 

 Prepared on 8 1/2 x 11 inch paper using at least a 12 point type with standard margins 

  Cover letter to include: 

a) Name of Organization 

b) Business Location 

c) Mailing Address 

d) Telephone Number 

e) E-mail Address 

. 
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V. FIRM INFORMATION 

 

  

A. Name the primary individuals who would work with the State, and explain their experience, 

relevant background and anticipated duties.  

 

B. Provide a brief history and description of your firm/company.  

 

C. Provide information demonstrating that your organization has significant health benefit 

administrative experience as demonstrated by having previously performed administrative 

services that are comparable to those described in this RFI. Related experience should 

include information on competency and a proven track record. 

 

D. Provide names and contact information of three (3) client references for whom you have 

performed services reasonably comparable to those sought in this RFI.  

 

 

VI. COST ESTIMATE OF SERVICES 

 

Estimated fees should not include start-up or exit costs. Fee proposals will be accepted in 

the following format. 

 

a) PMPM: Per member per month or;  

 

b) Flat fee. 

 

The State of Connecticut is exempt from the payment excise, transportation, and sales tax imposed 

by the Federal Government and the State; accordingly, such taxes must not be reflected in the 

proposed price. 
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APPENDIX A 

 

STATE OF CONNECTICUT 

 

TEACHERS’ RETIREMENT BOARD 

 

Notice to Proposer 

 

In the event an RFP is issued, please be advised that The Teachers’ Retirement Board vendor must 

adhere to the State of Connecticut standard contract provisions. 

 

 

https://portal.ct.gov/DAS/Procurement/Contracting/DAS-Procurement-Agency-Procurement-

Manual/Agency-Form-Contract 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://portal.ct.gov/DAS/Procurement/Contracting/DAS-Procurement-Agency-Procurement-Manual/Agency-Form-Contract
https://portal.ct.gov/DAS/Procurement/Contracting/DAS-Procurement-Agency-Procurement-Manual/Agency-Form-Contract

