
Food Service Equipment Repairs
Food Service Equipment Repairs for UConn Dining Services.

Open 3/22/2019 10:00 AM EDT Type Purchasing- Request for Proposal

Close 4/17/2019 2:00 PM EDT Number CK032219
  Currency US Dollar
    

Sealed Until 4/17/2019 2:00 PM EDT   

    

Contacts

Kristin Allen
kristin.allen@uconn.edu

Phone +1 860-486-0970

Carleen Keith
carleen.keith@uconn.edu

Phone +1 860-486-7931

Commodity Codes

Commodity Code Description

211 Food Equipment and Supplies

Description

Intent to Bid Directions:

Suppliers intending to bid must read and follow the proposal Submital Instructions provided at the end of
the Description Content.

Questions Due Friday, April 5, 2019 @ 2:00 PM

Answers to questions will be provided by Tuesday, April 9th.

About UConn - General:

The University is a Land, Sea, and Space Grant consortium institution, which occupies over 4302 acres,
enrolling over 30,000 students for the academic year of 2016-2017. The total construction-related budget
for fiscal year 2014 was $2.1 billion dollars and on-going initiatives include UCONN 2000 & 21st Century
UConn, Next Generation Connecticut, and Bioscience Connecticut. The main campus is located in Storrs,
Connecticut and regional campuses located throughout Connecticut. Regional campuses include Avery
Point in Groton, Stamford, Waterbury, and Hartford. Its academic health center, UConn Health, is located
in Farmington, Connecticut. The UConn School of Law is located in West Hartford, Connecticut. Detailed
University demographics are available via the following link: 2019 Fact Sheet.

Scope of Work:

The University of Connecticut, Division of Dining Services is seeking bids from experienced and qualified
vendors to establish a University contract for experienced and qualified firms to provide Food Service
Repair Services for our Food Service Equipment and commercial freezers for the University’s Dining
Services Department on an “as needed” basis. Although the majority of services will be required at the
Storrs campus, vendors should be prepared to meet the needs of the University’s regional campuses
located at; Avery Point, Hartford, Waterbury, and Stamford and additional agreed upon locations during
the life of the contract.
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The successful company(s) shall offer and provide a variety of options in their response in order to provide
a wide choice for consideration by the University.

In soliciting bids, it is the University's intent to establish multiple sources for these items if, in the
University's opinion, savings can be realized by using additional service providers, the University will
reserve the right to do so. The University reserves the right to award and place orders in any manner
deemed by the University to be in its best interest. The establishment of this contract with vendor(s) will
be inclusive of all offerings by the awarded vendor(s) as they become available during the life of the
contract.

Contract Term:

Initial term of three (3) years, plus two (2) additional one (1) extensions, or any part or combination
thereof, for a total potential contract terms of five (5) years.

Submittal Instructions:

There are a number of sections within this bid that requires your attention.

1. Prerequisites- If there are any forms or questions within this section they are required fields.

2. Buyer Attachments- These will be attachments related to the bid.

3. Supplier Attachments- This section is available to suppliers to upload any necessary attachments.

4. Questions- This section is a point by point response to a number of content including Scope of Work,
References, Terms and Conditions, Contract Requirements and Required Submittals.

5. Additional Item Field- Not Applicable.

6. Items- If applicable please provide any required pricing information.

Point of Contact & Communication:
Upon formal issuance of a Sourcing Event, the University and Proposer(s) will cease all informal
communications relevant to the Sourcing Event. All communications and/or inquiries regarding this
Sourcing Event must be directed to the contact person identified within. All questions must be submitted
through this portal. Upon Sourcing Event status change with the selected Proposer(s), all other Proposers
will be notified as to their Sourcing Event status, or when the University formally rejects all proposals and
cancels the Sourcing Event process. Failure to adhere this provision may result in a Proposer being
declared ineligible, proposal rejection, or Sourcing Event cancellation. The University will not respond to
any request for clarification received after the Deadline for Proposer Questions has expired.

Under no circumstances, may any proposer or its representative contact any employee or representative of
the University regarding this Sourcing Event prior to the closing date. Strict adherence to this important
procedural safeguard is required and appreciated. Any violation of this condition may result in proposer
being considered as non-compliant and ineligible for award.

Questions and Answers:

Please submit all questions through this portal . All Questions and answers will be managed through this
portal. Question and answers are incorporated into the Sourcing Event and may be incorporated along
with the Sourcing Event into any resulting contract. Failure of a Proposer to not acknowledge the
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Questions and Answers shall not relieve the Proposer of any responsibility for complying with the terms
thereof.

Supplier Diversity:

The University of Connecticut is committed to providing a professionally inclusive environment within
which small and minority businesses are encouraged to participate in the procurement experience, as they
are afforded equal access to the bid process that transfers goods and services to the campus communities.
As such, we encourage participation by Small (SBE), Minority-Owned (MBE), Woman-Owned (WBE)
businesses, and businesses owned by persons with a disability (DisBE), certified as such by the State of
Connecticut’s Department of Administrative Services (DAS) Supplier Diversity Division, pursuant to
Connecticut General Statute 32-9e. Additionally, the University encourages Connecticut-based businesses
to participate within this public bid process.

To become a DAS-Certified S/M/W/DisBE, your company must meet the qualifications as determined by
legislation, under §4a-60g of the Connecticut General Statutes (CGS). For further information, please visit
this website: https://portal.ct.gov/DAS/Services/Licensing-Certification-Permitting-and-Codes/Small-
Minority-Business-Center or contact the DAS Supplier Diversity Division (Set-Aside Program) at (860)
713-5057. To learn about the University of Connecticut’s Supplier Diversity Program (USDP), please
visit http://supplierdiversity.uconn.edu, or contact the USDP by e-mail at supplierdiversity@uconn.edu or
by phone at (860) 486-2614.

About Dining Services:

The University of Connecticut, Department of Dining Services provides meals to approximately 11,000
resident students, seven (7) days a week. Facilities include eight (8) dining hall locations around that
perimeter of the campus, a football training facility, nine (9) cafes, a multi-unit food court, a restaurant, a
central production kitchen, a central bakery, a catering facility, one (1) convenience store and two (2) food
trucks as well as a Gluten Free Bakery and Commissary Warehouse. Dining Services also has locations at
the Avery Point, Waterbury and Hartford Law branches. During the school year, approximately 180,000
meals are served weekly for an annual total of approximately 5.75 million meals.

RFP Definitions:

"Request for Proposals (RFP)" means all documents, whether attached or incorporated by reference,
utilized for soliciting proposals. Awards made a s a result of an RFP shall be based upon "Competitive
negotiations".

"Competitive negotiation" means a procedure for contracting for supplies, materials, equipment or
contractual services, in which proposals are solicited from qualified suppliers by a request for proposals,
and changes may be negotiated in proposals and prices after being submitted.

"Addenda" means written and/or graphic instructions issued by the University subsequent to the receipt of
proposals that modify or interpret the Request for Proposal documents by addition, deletions, clarification,
or corrections.

"Proposer" means a person, firm or corporation submitting a proposal in response to a Request for
Proposal.

"Contractor" means any business that is awarded, or is a subcontractor under, a contract or an amendment
to a contract with a state contracting agency under statutes and regulations concerning procurement,
including, but not limited to, a small contractor, minority business enterprise, an individual with a
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disability, as defined in section 4a-60, or an organization providing products and services by persons with
disabilities.

"Informal communications" means any communication method other than written emails to the Point of
Contact Person identified for this RFP.

"Non-Acceptance of Proposal" means another proposal was deemed more advantageous to the University
or that all proposals were rejected.

"Offer" or "Proposal" means the Proposer's response to this Request for Proposal.

"Services" shall mean all services described within the scope of this RFP.

"Agreement" shall mean the contract issued as a result of this Request for Proposal.

"CT-based Businesses" shall be a firm that is: (i) a business entity organized, headquartered and operating
in the State of Connecticut for at least one year prior to the date of bid submission; or (ii) a business entity
that is authorized to do business in Connecticut, maintains an operating location in Connecticut, and has
generated over 50% of its annual gross revenues each year, over the past five (5) years prior to the date of
bid submission, from work on projects located in Connecticut.

"Joint Venture" in this sourcing context refers to firms that may have familiarity within particular areas but
may not be subject matter experts in all necessary areas; therefore, the University welcomes joint venture
proposals.

"SBE/MBE Firm" shall refer to a certified Small Business Enterprise/Minority Business Enterprise firm
that meets the qualifications as determined by legislation, Connecticut General Statute 4a-60g (Supplier
Diversity Statue) as amended by Public Act 11-229.

"University" or "UConn" or a pronoun used in its place shall mean the University of Connecticut main
campus at Storrs, Connecticut as well as its five regional campuses and the Cooperative Extension Offices.

"UConn Health" or "UCH" shall mean University of Connecticut Health and its affiliates.

Proposal Selection Evaluation Criteria:

All proposals will be evaluated by a selection committee, using the specific evaluation criteria listed in the
table below. Each criterion has been assigned a point value. The evaluation committee will conduct a
comprehensive review and analysis of the received proposals and recommend which proposals are the
most advantageous to the needs of the University.

Evaluation Criteria Descriptions and Weights (Total of 100 points available):

Pricing/Fee Structure: Pricing and other financial incentives (if applicable). Weight: 35 Points

Organizational Capability, Work Approach and Plan: Overall proposed plan for the University
inclusive of Staffing Plan. Weight: 35 Points

Service Proposal: Adequacy of location, proximity to campus(es), etc. Weight: 30 Points

  Required to View Event 

Prerequisites  Required to Enter Bid 

There are no Prerequisites added to this event.
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Buyer Attachments

There are no Buyer Attachments added to this event.

Questions  Required Questions 

Group 
1.1: Scope of Work, Manufacturers and Locations

1.1.1 

The University of Connecticut, Division of Dining Services is seeking bids from experienced 
and qualified vendors to establish a University contract  to provide Food Service Repair 
Services for our Food Service Equipment and commercial refrigerators and  freezers for the 
University’s Dining Services Department on an “as needed” basis. Although the majority of 
services will be required at the Storrs campus, vendors should be prepared to meet the 
needs of the University’s regional campuses located at; Avery Point, Hartford, Waterbury, 
and Stamford and additional agreed upon locations during the life of the contract. 

1.1.2 

The proposer can offer a wide variety of repair/installation options on a variety of commercial
kitchen 
equipment and/or repair/installation of commercial refrigeration equipment on an
as-needed basis. 

1.1.3 
The proposer is flexible and responsive enough to work with UConn representatives to 
ensure that the service provided is of the best quality, and the repairs are the longest lasting 
and are delivered in a timely manner. 

1.1.4 
Manufacturer's Suggested Retail Price minus percentage discount will be provided in the Items section 
of this RFP.  Please upload a file with any additional manufacturers and discounts that are being offered 
in your proposal not previously listed.

1.1.5 

The University currently has facilities at the following locations as well as freezers located at various 
points on current campuses. Buckley Dining Hall, Gelfenbein Dining Hall, McMahon Dining Hall, 
North Dining Hall, Northwest Dining Hall, Putnam Dining Hall,       South Dining Facility, Shippee 
Catering Facility, Burton Football Facility, Whitney Dining Hall,       Union Street Market, 
Commissary Warehouse, Chem Café, Bookworm’s Café, Up & Atom Café, Wilbur’s Café,  
Innovation Café, Benton (Beanery) Café, Law School Café (Hartford), Starbuck’s (Waterbury), 
Hartford (Downtown – Catering Kitchen),Food & Ice Cream Trucks, 

1.1.6 The University has 2 facilities at Avery Point. 

1.1.7 
No additional charges will be allowed, i.e.: travel time, mileage, meals, fuel surcharges, 
shipping, parking and miscellaneous expenses.  Contractor shall assume responsibility for 
the protection and safekeeping of their property stored on the site. 

1.1.8 

Modifications to Quotes/Change Orders:  If the University requested modifications to an 
individual job scope, which results in a change to the original quote, it must be authorized by 
a written change order approval.  Change orders shall identify the conditions requiring the 
modification and the resulting itemized changes in time, equipment and material costs. 

Group 
1.2: Service Requirements

1.2.1 

Dining Services will provide a recommended schedule of hours for repairs but all confirmed 
scheduling needs to be communicated 24 hours in advance. Service must be handled within 
48 hours of the service call. All service must be done during regular operating hours. No 
access will be given after hours. 

1.2.2 

The Contractor shall provide all necessary equipment and supplies to perform the service.    
The University shall not supply any equipment or supplies; this includes general cleaning      
equipment such as mops and mop buckets. Any supplies used by the Contractor that are      
the property of UConn Dining Services, will be billed to said Contractor. 

1.2.3 

All areas accessed by the contractor must be left in “as found” condition when the job is        
complete, this includes any and all areas inadvertently soiled while in the facility. The             
Contractor shall return and clean up any residue that is discovered by the University  after 
the performance of any service at no additional charge to the University. The Contractor        
will be charged for Dining Services labor for any clean-up not completed by the Contractor. 
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1.2.4 

The Contractor will provide three (3) copies of its “Documentation of Services” each time 
Services are performed. One copy of this documentation will be left with the operator where 
service was provided. In addition, a copy will be dropped off at, and a copy emailed to 
michael.o’dea@uconn.edu  and patti.noren@uconn.edu and to the Dept. of Dining Services 
Office located at 30 Gurleyville Rd., Storrs, so that a confirmation of service can be verified. 
Each service call will be submitted separately for each location and will include at a minimum
the following:
A.�Date & Time of service
B.�Locations where services were performed
C.�Equipment serviced
D.�A detailed description of service provided
E.�Itemized list of parts provided
F.�Notation of any issues or difficulties found during service and,
G.�Name of technician(s) who provided the service and their contact information 

Group 
1.3: Invoicing

1.3.1 All submitted invoices must meet the requirements of the University. 

1.3.2 Each location must have its own individual invoice. 

1.3.3 

Invoices shall provide adequate detail, equipment serviced, service performed, parts and 
��materials provided. All items shall be broken out with line item detail and all required ��backup 
shall be attached. Invoices will be checked against “documentation of service” ��provided on 
the date of service. 

Group 
1.4: Additional Services

1.4.1 

The successful bidder must be able to accommodate emergency repairs or other related 
services should the University require them. On the Appendix C provide the names, phone 
numbers, fax numbers and email addresses of the people who will be the main contacts for 
this contract. 

Group 
1.5: Price/Fee Terms

1.5.1 

All pricing will be provided in the Item Section for items in the solicitation and additional items
will be uploaded to the Supplier Attachment.  All prices shall remain fixed for a minimum of 
one (1) year from award date.  Price increases thereafter, and for the duration of this 
contract will only be allowed when: 

1.5.2 Price increases are based on documented changes in the vendors laid in cost of product or  
other discounts allowed. 

1.5.3 

Prices quoted in response to this Request for Proposal may be adjusted up or down in an     
amount not to exceed the Consumer Price Index (CPI), appropriate for the commodity, as 
published by the United States Department of Labor.  The University will expect any              
increases to be consistent with those applied to other customers of comparable size and 
nature.  Recommendations for a procedure to review requested increases should be 
addressed in your bid response. 

1.5.4 
The University Purchasing Department is notified of the increase a minimum of thirty (30) 
days prior to the effective date and, the vendor provides the University any and all 
documentation it may require to support the proposed price increases. 

Group 
2.1: Form of Proposal

2.1.1 
Proposer understands that the University reserves the right to reject any and all proposals, 
waive irregularities or technicalities in any offer, and accept any offer in whole or in part 
which it deems to be in its best interest. 

2.1.2 

Proposer hereby certifies: (a) that this proposal is genuine and is not made in the interest of 
or on behalf of any undisclosed person, firm or corporation; (b) that the proposer has not 
directly or indirectly induced or solicited any other proposer to put in a false or sham bid; (c) 
that the proposer has not solicited or induced any person, firm or corporation to refrain from 
bidding; and (d) that the proposer has not sought by collusion to obtain any advantage over 
any other proposer or over the University. 

2.1.3 
Proposer agrees that the response to this proposal is a legal and binding offer and the 
authority to make the offer is vested in the signer. Minor differences and informalities will be 
resolved by negotiation prior to acceptance of the offer. 

2.1.4 Is proposer currently a State of Connecticut Small Business Enterprise and certified with the 
State of CT Department of Administrative Services? 

2.1.5 Please acknowledge by entering "Agree" for payment terms of 2% 15 days, Net 45 days or 
provide alternate payment terms. 

2.1.6 Sales Representative Contact Information - please include name, telephone #, email 
address and attach resume. 
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2.1.7 

Confidential Information: The University treats Proposals as confidential until after the award 
is issued. At that time they become subject to disclosure under the Freedom of Information 
Act. If a bidder wishes to supply any information, which it believes is exempt from disclosure 
under the act, said bidder should summarize such information in a separate file, upload here 
and mark as Confidential. However, any such information is provided entirely at the bidder's 
own risk and the University assumes no liability for any loss or damage which may result 
from the University's disclosure at any time of any information provided by the bidder in 
connection with its proposal. 

2.1.8 

Freedom of Information: The University is subject to the CT Freedom of Information Act, 
found in Chapter 14 of the CT General Statutes. Two exceptions may apply are as follows: 
(1) Conn. Gen. Stat. sec. 1-210(b)(24) permits the University to withhold records related to 
the procurement process while bidding and contract negotiations are underway (this 
moratorium is temporary and lasts only until the contract has been executed or negotiations 
are abandoned); and Conn. Gen. Stat. sec. 1-20(b)(5) permits the University to withhold 
records in its possession in the event they contain trade secrets (or really any intellectual 
property). In the event that the University determines that Conn. Gen. Stat. sec. 1-210(b)(5) 
may apply to a given request for the records in questions, the responsibility to substantiate 
claims that said would reveal trade secrets and meet the exemption requirements would 
need to be borne by the owner of said trade secrets, not the University. 

2.1.9 

Conflict of Interest: The bidder shall disclose and identify to the University, with its proposal, 
any relationships, which may constitute a potential conflict of interest with the University of 
Connecticut Procurement Services Department, or any other University organizations or 
departments for the purpose of determining whether a conflict of interest exists. All such 
disclosures require acceptance/approval action on the part of the University, who shall 
determine, in its sole discretion, whether an impermissible conflict exists. 

2.1.10 

Ethics and Compliance Reporting/Whistleblower Protection: The Office of University 
Compliance is responsible for handling anonymous ethics and compliance reporting. As a 
provider of goods and/or services to the University, you are hereby required to notify your 
employees, as well as any subcontractors, who are involved in the implementation of this 
contract, of this reporting mechanism. Any person who is aware of unethical practices, fraud,
violation of state laws or regulations, or other concerns relating to University policies and 
procedures can report such matters anonymously using the information provided on their 
website at https://compliance.uconn.edu 

2.1.11 

Communications: All formal communications in regards to this solicitation must be in writing 
in the portal. Until the time when the University posts notification of intent to award; all 
communications in regards to this solicitation must be sent to the Procurement 
representative via email. Failure to adhere to this provision may result in a proposer being 
declared ineligible, proposal rejection, or solicitation cancellation. 

2.1.12 

Unless specifically authorized in writing by the University's Communications Department on 
a case by case basis, the Contractor shall have no right to use, and shall not use, the name 
of the University of Connecticut, its officials or employees, or the Seal of the University, a) in 
any advertising, publicity, promotion; nor b) to express or imply any endorsement of 
Contractor's products or services; nor c) to use the name of the state, its officials or 
employees or the University seal in any manner (whether or not similar to uses prohibited by 
subparagraphs (a) and (b) above) except only to manufacture and deliver in accordance with
this agreement such items as are hereby contracted by the University. 

2.1.13 

The proposing vendor must certify that no elected or appointed official or employee or 
student of the University has benefited, or will benefit financially or materially from the 
proposed services. The University may terminate any contract resulting from this bid, if it is 
determined that gratuities of any kind were either offered to, or received by, any University 
officer or employee contract to this policy. The authorized signatory of a submitted proposal 
automatically attests this to be true. (See also Attachment of Governor Rell’s Memo to 
Vendors Conducting Business with the State of Connecticut). The laws of the State of 
Connecticut provide it is a felony to offer, promise or give anything of value or benefit to a 
State employee with intent to influence that employee’s acts, opinion, judgment or exercise 
of discretion with respect to that employee’s duty. Evidence of violation of this statute will be 
turned over to the proper prosecuting attorney. See Code of Ethics in CT 

Group 
2.2: Standard Contract Terms and Conditions

2.2.1 

The following terms and conditions will govern in the submission and evaluation of proposals
and the award of a contract. Bidders are requested to carefully review the terms and 
conditions, as they will become part of any subsequent agreement and award process. 
Contract Status: The response to this solicitation will be considered an offer to contract. Final
negotiations on the highest evaluated offer will be conducted to resolve any differences and 
informalities. After final negotiations, the University will issue an acceptance of the proposal 
offer. 

2.2.2 Contract Modification:  All changes to the contract must be agreed to, in writing, by both 
parties prior to executing any change. 

2.2.3 Contract Assignment or Subcontract: The resulting contract shall not be assigned, 
transferred, or sublet in whole or in part without the prior written approval of the University. 
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2.2.4 Notification of Selected Firm: All Proposers will receive written notification of the selected 
firm after the evaluation committee has approved their selection. 

2.2.5 

Contract Commencement: The contract will commence upon execution and final approval by
the Office of the Attorney General. The Project covered under the contract will be based on 
the specific University requirements or requests. The University can neither project nor 
guarantee a specific volume of business over the term of any contract that may result from 
this solicitation. 

2.2.6 
Ownership of Subsequent Samples: Any product, whether acceptable or unacceptable, 
developed under a contract awarded as a result of this RFP shall be the sole property of the 
University unless otherwise stated in the contract. 

2.2.7 
Samples: The quality of accepted samples does not supersede the specifications for quality 
in the RFQ unless the sample is superior in quality. All deliveries shall have at least the 
same quality as the accepted sample. 

2.2.8 

Samples: Samples shall be furnished free of charge. Bidders must indicate if return of any 
sample is desired. The University shall comply with such request provided samples are 
returned at bidder's sole cost and expense, FOB Bidder's destination, and that they have not
been made useless by testing. If they are useless by testing, the State may dispose of the 
samples as it deems to be appropriate. Samples may be held for comparison with deliveries.

2.2.9 

If the vendor fails to deliver or has delivered nonconforming goods, the University shall 
provide a cure notice as soon as discrepancy is identified. The vendor shall have up to ten 
(10) business days to correct the deficiency. If the vendor continues to be in default, 
Procurement will have the right to procure the correct goods from another source and charge
the difference between the contracted price and the market price to the defaulting vendor. 

2.2.10 
Prices will include delivery and transportation charges fully prepaid F.O.B. DESTINATION. 
No extra charges for shipping, gas surcharges or any other such fees shall be applicable.  
Pricing after manufacturer discount is final. 

Group 
2.3: State of Connecticut Terms and Conditions

2.3.1 

Please indicate that your firm agrees to all the State of Connecticut terms and conditions 
found at this website: http://contracting.uconn.edu/terms-and-conditions. If your firm 
disagrees to any, please choose disagree and provide explanation and/or alternate language
in the next line. 

2.3.2 Please provide your exceptions to the State of CT terms and conditions as well as explanation and/or 
alternate language (if applicable).

Group 
2.4: Delivery Requirements

2.4.1 

Delivery Requirements: The University is in the midst of an ambitious, campus-wide building 
campaign which has resulted in the closing and/or relocation of roads and driveways through
the Storrs campus, often times resulting in traffic congestion and making access to buildings 
and parking at the University difficult. To safeguard the students, faculty and staff, as well as 
the aesthetic beauty of the University, all bidders are reminded that the following rules and 
considerations will be required when making deliveries to any University of Connecticut 
campus: Driving speeds on campus must be kept at a maximum of 25 mph to ensure 
maximum safety. Pedestrians have the right of way at all times. 

2.4.2 All traffic signs, lights or other indicators are to be obeyed. This is of utmost importance 
given the amount of construction and pedestrians on campus. 

2.4.3 

It is required that deliveries to any dining facility loading dock be made utilizing a maximum 
sized 24', 6 wheel truck. To facilitate other deliveries, it is imperative delivery trucks have the 
capability to off load large quantities (pallets) in short periods of time. No trailers are allowed.

2.4.4 

Driving on sidewalks, unless otherwise posted, is forbidden. Violators will be tickets and 
chronic violators may be barred from doing business with the University. In those areas 
where sidewalk driving is permitted and required, drivers must employ adequate skills so as 
to avoid driving on adjacent green spaces. 

2.4.5 Queuing up on sidewalks or in traffic lanes to await load zone access is not permitted as this 
poses a safety hazard to pedestrians and other vehicular traffic. 

2.4.6 Drivers are required to shut off engines while making deliveries to loading zones. 

2.4.7 Pallets will be picked up a daily basis. 

Group 
3.1: Affidavits and Certifications

3.1.1 
Form 1 Gift and Campaign Contribution Certification, please download, complete and attach 
http://www.ct.gov/opm/lib/opm/OPM_Form_1_Gift_and_Campaign_Contribution_Certificatio
n_3-28-14.pdf 
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3.1.2 Form 5 Consulting Agreement, please download, complete and attach 
http://www.ct.gov/opm/lib/opm/OPM_Form_5_Consulting_Agreement_Affidavit_3-28-14.pdf 

3.1.3 Non-Discrimination Certification http://www.ct.gov/opm/cwp/view.asp?a=2982&Q=390928 

Group 
3.2: Additional Required Forms and Acknowledgements

3.2.1 Bidder Contract Compliance Monitoring Report 
http://www.ct.gov/chro/lib/chro/pdf/notificationtobidders.pdf 

3.2.2 SEEC Form 10 Acknowledgement of Receipt 
http://www.ct.gov/seec/lib/seec/forms/contractor_reporting_/seec_form_10_final.pdf 

3.2.3 Please acknowledge you have read and will comply with the University's Vendor Code of 
Conduct located at: http://policy.uconn.edu/2013/02/12/vendor-code-of-conduct/ 

3.2.4 CT Economic Impact Form http://www.biznet.ct.gov/SCP_Documents/Groups/1/Connecticut 
Economic Impact Form (DAS-46).pdf 

3.2.5 Non-Collusion Affidavit: Please download and sign, then upload the signed copy. 

3.2.6 State Ethics Policy - Vendors Conducting Business with the State of Connecticut. Please 
review this policy. 

Group 
4.1: Connecticut Colleges Purchasing Group (CCPG)

4.1.1 

Although this contract is being established for the University of Connecticut, these services 
may be extended to the Connecticut College Purchasing Group (CCPG) member institutions.
If the proposer chooses to offer the same proposal to all CCPG members, all spend by 
CCPG members under this contract shall be reported to the University on a quarterly basis. 
Volume and tiered discounts and rebates shall take into account the aggregate spend of all 
users of the resulting contract, including but not limited to CCPG members and/or other 
agencies. 

Group 
5.1: Staffing Plan

5.1.1 Provide a complete listing of key personnel assigned to the University account:

5.1.2 1. Role/Position

5.1.3 Name

5.1.4 Years Experience

5.1.5 Skills/Competencies

5.1.6 Professional Designations/Certifications

5.1.7 Provide documentation of Professional Designations/Certifications (if applicable)

5.1.8 Accessibility (Method and Hours of Contact, etc.)

5.1.9 2. Role/Position

5.1.10 Name

5.1.11 Years Experience

5.1.12 Skills/Competencies

5.1.13 Professional Designations/Certifications

5.1.14 Provide documentation of Professional Designations/Certifications (if applicable)

5.1.15 3. Role/Position

5.1.16 Name

5.1.17 Years Experience

5.1.18 Skills/Competencies

5.1.19 Professional Designations/Certifications

5.1.20 Provide documentation of Professional Designations/Certifications (if applicable)

5.1.21 4. Role/Position

5.1.22 Name

5.1.23 Years Experience

5.1.24 Skills/Competencies

5.1.25 Professional Designations/Certifications

5.1.26 Provide documentation of Professional Designations/Certifications (if applicable)

Group 
6.1: Evaluation Criteria
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6.1.1 

All proposals will be evaluated by a selection committee, using the specific evaluation criteria
provided in the description of this solicitation. Each criterion has been assigned a point 
value. The evaluation committee will conduct a comprehensive review and analysis of the 
received proposals and recommend which proposals are the most advantageous to the 
needs of the University. 

Group 
7.1: Inclement Weather Information

7.1.1 

Inclement Weather:  Be advised that in the event of an official University closing or early 
dismissal due to inclement weather or other reason this bid will be due and opened at 2:00 
PM on the next business day. Please call the University Emergency Information Line at 
860-486-3768 for up to date information on official cancellations or early closings. 

Group 
8.1: Insurance Requirements with $2,000,000.00 Limit

8.1.1 

Insurance: The Proposer agrees to provide adequate insurance coverage on a primary and 
comprehensive basis and to hold such insurance at all times during the Term of this 
Agreement. The Contractor accepts full responsibility for identifying and determining the 
type(s) and extent of insurance necessary to provide reasonable financial protection for the 
Contractor and the University under this Agreement. The Contractor shall maintain statutory 
workers' compensation and employers' liability insurance, comprehensive automobile liability
insurance and commercial general liability insurance not less than the minimum limits as set 
forth below all at no cost to the University or the State of Connecticut. 

8.1.2 
Statutory Workers' Compensation and Employers' Liability: Workers' Compensation: 
Statutory limits Employers' Liability: Bodily injury by accident: $100,000 each accident Bodily 
injury by illness: $100,000 each employee $500,000 policy limit 

8.1.3 Commercial General Liability: Combined single limit: $1,000,000 each occurrence 
$2,000,000 annual aggregate 

8.1.4 Comprehensive Automobile Liability: (to include owned, non-owned and hired vehicles): 
Combined single limit: $1,000,000 each occurrence 

8.1.5 Umbrella Liability: $2,000,000 each occurrence 

8.1.6 

Professional Services Liability Insurance: (If applicable) The Contractor will furnish evidence,
by way of a certificate of insurance, that it has obtained a professional services liability 
insurance policy with $1,000,000.00 minimum coverage for negligent errors and omissions. If
any claims are made against its professional services liability insurance policy, the 
Contractor agrees to purchase additional insurance in order to maintain the minimum 
coverage of $1,000,000.00. The insurance will remain in effect during the entire duration of 
this Contract and for eight (8) years after substantial completion of the Project. For policies 
written on a “Claims Made” basis, the Contractor agrees to maintain a retroactive date prior 
to or equal to the effective date of this Contract. 

8.1.7 

The Contractor will contractually require any architectural or engineering firm it hires to 
maintain professional liability insurance in the same amount and with the same provisions 
indicated above. The Contractor’s policy will provide coverage for the Contractor’s obligation 
under this Contract to indemnify and hold harmless the University and the State, and their 
employees and agents, from claims, liabilities, demands, damages, costs or expenses 
(including all reasonable attorney’s fees) to the extent caused by or resulting from any 
negligent act or omission of the Contractor or anyone for whom the Contractor is responsible
in the performance of this Contract, and each policy held by a Contractor of the Contractor 
shall provide the same coverage to the extent of such Contractor’s negligent acts or 
omissions. 

8.1.8 

Each of the policies for the insurance mentioned above will be issued by an insurance 
company or companies satisfactory to the University and will contain a provision that 
coverages will not be changed, canceled, or non-renewed until at least thirty (30) calendar 
days prior written notice has been given to the University. Each insurance policy will state 
that the insurance company agrees to investigate and defend the insured against all claims 
for damages to the extent that all alleged damages might be covered by insurance. Such 
insurance policies will name the State of Connecticut, the University of Connecticut, their 
officers, officials, employees, agents, boards and commissions as additional insured, except 
that the University and the State will not be named as an additional insured with respect to 
the coverage for the statutory workers' compensation and employer's liability insurance. 

8.1.9 

Certificates of insurance shall clearly indicate the title and date of this Agreement or some 
easily identifiable reference to the Contractor’s relationship to the University. Certificates of 
insurance showing such coverages as required in this section will be filed with the University 
prior to the time this Agreement is executed on behalf of the University. Upon the request of 
the University, the Contractor will provide to the University a copy of any of the 
aforementioned policies, and any endorsements or amendments thereto. 

Group 
9.1: References

9.1.1 Provide references - these references should be of comparable size and scope to the 
University's requirements in this solicitation. Reference #1 Customer Name 
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9.1.2 Reference #1 Street Address, City, State, Zip 

9.1.3 Reference #1 Contact Name 

9.1.4 Reference #1 Email Address for Contact 

9.1.5 Reference #1 Phone Number for Contact 

9.1.6 Reference #1 Contract Dates 

9.1.7 Reference #1 Contract Summary - Please describe reference project emphasizing 
similarities to the University requirements. 

9.1.8 Reference #2 Customer Name 

9.1.9 Reference #2 Street Address, City, State, Zip 

9.1.10 Reference #2 Contact Name 

9.1.11 Reference #2 Email Address for Contact 

9.1.12 Reference #2 Phone Number for Contact 

9.1.13 Reference #2 Contract Dates 

9.1.14 Reference #2 Contract Summary - Please describe reference project emphasizing 
similarities to the University requirements. 

9.1.15 Reference #3 Customer Name 

9.1.16 Reference #3 Street Address, City, State, Zip 

9.1.17 Reference #3 Contact Name 

9.1.18 Reference #3 Email Address for Contact 

9.1.19 Reference #3 Phone Number for Contact 

9.1.20 Reference #3 Contract Dates 

9.1.21 Reference #3 Contract Summary - Please describe reference project emphasizing 
similarities to the University requirements. 

9.1.22 Reference #4 Customer Name 

9.1.23 Reference #4 Street Address, City, State, Zip 

9.1.24 Reference #4 Contact Name 

9.1.25 Reference #4 Email Address for Contact 

9.1.26 Reference #4 Phone Number for Contact 

9.1.27 Reference #4 Contract Dates 

9.1.28 Reference #4 Contract Summary - Please describe reference project emphasizing 
similarities to the University requirements. 

9.1.29 Reference #5 Customer Name 

9.1.30 Reference #5 Street Address, City, State, Zip 

9.1.31 Reference #5 Contact Name 

9.1.32 Reference #5 Email Address for Contact 

9.1.33 Reference #5 Phone Number for Contact 

9.1.34 Reference #5 Contract Dates 

9.1.35 Reference #5 Contract Summary - Please describe reference project emphasizing 
similarities to the University requirements. 
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Product Line Items  Product Line Items 

There are no Items added to this event.

Service Line Items  Service Line Items 

1. Compensation

 # Item Name, Commodity Code, Description Allow 
Alternates Qty. UOM Requested Service Delivery

 S1 Hourly Rate for Skilled Technician  1 HR - Hour  

  Monday - Friday:  8:00 AM - 5:00 PM  

 S2 "After Hours" Hourly Rate for Skilled Technician  1 HR - Hour  

  Service required outside of the hours of 8:00 am - 5:00 pm  

 S3 Sub-contracted labor at actual invoice plus percentage discount  1 P1 - Percent  

    

 S4 Equipment rental at actual invoice plus percentage discount  1 P1 - Percent  

    

2. Manufacturers - provide Suggested Retail Price minus percentage discount

 # Item Name, Commodity Code, Description Allow 
Alternates Qty. UOM Requested Service Delivery

 S1 Adamation  1 P1 - Percent  

    

 S2 Alto Sham  1 P1 - Percent  

    

 S3 Amana  1 P1 - Percent  

    

 S4 APW/Wyatt  1 P1 - Percent  

    

 S5 Artic Air  1 P1 - Percent  

    

 S6 Atlas Metal  1 P1 - Percent  

    

 S7 Auto Bag  1 P1 - Percent  

    

 S8 Avtec  1 P1 - Percent  

    

 S9 Bakers Pride  1 P1 - Percent  

    

 S10 Bev Air  1 P1 - Percent  

    

 S11 Blickman  1 P1 - Percent  

    

 S12 Blodgett  1 P1 - Percent  

    

 S13 Bunn  1 P1 - Percent  

    

 S14 Caddy  1 P1 - Percent  

    

 S15 Champion  1 P1 - Percent  

    

 S16 Clarke  1 P1 - Percent  

    

 S17 Cleveland  1 P1 - Percent  

    

 S18 Crescor  1 P1 - Percent  

    

 S19 Delfield  1 P1 - Percent  

    

 S20 Doyan  1 P1 - Percent  

    

 S21 Edlund  1 P1 - Percent  

    

 S22 Everpure  1 P1 - Percent  
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 S23 Follet  1 P1 - Percent  

    

 S24 Frymaster  1 P1 - Percent  

    

 S25 Garland  1 P1 - Percent  

    

 S26 Gaylord  1 P1 - Percent  

    

 S27 Generic Parts.  1 P1 - Percent  

    

 S28 Globe  1 P1 - Percent  

    

 S29 Groen  1 P1 - Percent  

    

 S30 Hallde  1 P1 - Percent  

    

 S31 Hatco  1 P1 - Percent  

    

 S32 Hobart  1 P1 - Percent  

    

 S33 Hobart Cooking (G.E. Commercial)  1 P1 - Percent  

    

 S34 Holman  1 P1 - Percent  

    

 S35 Hoshizaki  1 P1 - Percent  

    

 S36 Hussman  1 P1 - Percent  

    

 S37 Irinox  1 P1 - Percent  

    

 S38 Jade  1 P1 - Percent  

    

 S39 Keating  1 P1 - Percent  

    

 S40 Keating  1 P1 - Percent  

    

 S41 Kelvinator  1 P1 - Percent  

    

 S42 Lincoln (impingers)  1 P1 - Percent  

    

 S43 Manitowoc  1 P1 - Percent  

    

 S44 Meiko  1 P1 - Percent  

    

 S45 Merry Chef  1 P1 - Percent  

    

 S46 Middleby  1 P1 - Percent  

    

 S47 Northland  1 P1 - Percent  

    

 S48 NuVu  1 P1 - Percent  

    

 S49 Randell  1 P1 - Percent  

    

 S50 Rational  1 P1 - Percent  

    

 S51 Revent  1 P1 - Percent  

    

 S52 Robot Coupe  1 P1 - Percent  

    

 S53 Salvajor  1 P1 - Percent  

    

 S54 Scottsman  1 P1 - Percent  
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 S55 Sears  1 P1 - Percent  

    

 S56 Server Express  1 P1 - Percent  

    

 S57 Silver King  1 P1 - Percent  

    

 S58 Southbend  1 P1 - Percent  

    

 S59 Star  1 P1 - Percent  

    

 S60 Stero  1 P1 - Percent  

    

 S61 Taylor  1 P1 - Percent  

    

 S62 Toastmaster  1 P1 - Percent  

    

 S63 Traulsen  1 P1 - Percent  

    

 S64 Traycon  1 P1 - Percent  

    

 S65 TRUE  1 P1 - Percent  

    

 S66 Turbochef  1 P1 - Percent  

    

 S67 US Range  1 P1 - Percent  

    

 S68 Vitamix  1 P1 - Percent  

    

 S69 Vollrath (warming equipment)  1 P1 - Percent  

    

 S70 Vulcan Hart  1 P1 - Percent  

    

 S71 Waring  1 P1 - Percent  

    

 S72 Waste King  1 P1 - Percent  

    

 S73 Weber  1 P1 - Percent  

    

 S74 Wells  1 P1 - Percent  

    

 S75 Wolf  1 P1 - Percent  

    

 S76 Woodstone  1 P1 - Percent  
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