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Instructions

		RFP # JL120318 - Appendix D, Company Profile

		Instructions

		1		All fields must be completely filled in.

		2		Responses must be provided in all cells shaded the same as this cell. Responses must be provided in PDF format.

		3		Certain items require the insertion of a PDF into this Excel file. To do so, click the cell where the item is being requested to be inserted and:
a. Click "Insert" on the top ribbon.
b. Click "Object".
c. Click the tab titled "Create from File".
d. Click the "Browse" button to locate the file.
e. Once you have selected the file, click both options titled "Link to File" and "Display as Icon".





Company Profile

		RFP # JL120318 - Appendix D, Company Profile

		Proposer:		<INSERT PROPOSER NAME HERE>

		Section #		Required Information				Bidder Response

		1		Company Profile

		(a)		Company or Proposer name

				and home office address

		(b)		Taxpayer ID #

		(c)		CT license #				NA

		(d)		D-U-N-S ® #

		(e)		Name, telephone number and email address of contact person

		(f)		Year the company was established and number of years in business

		(g)		Number of years the bidder has been providing services similar to those being solicited

		(h)		Total # of company’s physical locations

		(i)		Total # of employees

		(j)		Size of client portfolio (# of clients and total revenue

		(k)		Number and nature of legal actions currently in litigation against the proposer

		(l)		Location of the office that will be primarily serving the University

		(m)		Are you a State of Connecticut DAS certified set-aside business enterprise? If so, please choose the appropriate category:				Small Business Enterprise: ______

								Black (BL):  ______

								Hispanic (HI):  ______

								Iberian Peninsula:  ______

								Asian:  ______

								American Indian:  ______

								Disabled Person:  ______

								Woman:  ______

								Woman Black:  ______

								Woman Hispanic:  ______

								Woman Iberian Peninsula:  ______

								Woman Asian:  ______

								Woman Am. Indian:  ______

								Woman Disabled:  ______

								Disabled Black:  ______

								Disabled Hispanic:  ______

								Disabled Iberian Pen.:  ______

								Disabled Asian:  ______

								Disabled Am. Indian:  ______

		(n)		Indicate all other names by which this organization has been known and the length of time known by each name:



		(o)		Which of the following best describes your business structure:				Corporation: ________________

								Partnership:  ________________

								Sole Proprietorship:  ________________

								Joint Venture:  ________________

								LLC:  ________________

								Non-Profit:  ________________

		(p)		List all supervisory personnel, such as Principals and Supervisors who will be directly involved with the contract. Indicate the number of years of experience and number of years which they have been in a Supervisory capacity:





		Name: ________________________________ Years/Supervisor: _______________ Tel: ____________________





		Name: ________________________________ Years/Supervisor: _______________ Tel: ____________________





		Name: ________________________________ Years/Supervisor: _______________ Tel: ____________________





		Name: ________________________________ Years/Supervisor: _______________ Tel: ____________________





		Name: ________________________________ Years/Supervisor: _______________ Tel: ____________________





		Name: ________________________________ Years/Supervisor: _______________ Tel: ____________________





		(q)		List the Sales/Account Representative which will be assigned to the University’s Account





		Name: _______________________ Telephone #: ______________



		Address: _____________________ Email Address: ______________



		Years of Experience: _________



		(r)		Trade References: Names, Address and Telephone #’s of three (3)  firms with whom your organization has regular business dealings:



		Trade Reference # 1:



		Name: _______________________ Telephone #: ______________



		Address: _____________________ Email Address: ______________



		Trade Reference # 2:



		Name: _______________________ Telephone #: ______________



		Address: _____________________ Email Address: ______________



		Trade Reference # 3:



		Name: _______________________ Telephone #: ______________



		Address: _____________________ Email Address: ______________



		(s)		Has your organization ever failed to complete a contract, or has any officer or partner of your organization ever been an officer or partner of another organization that failed to complete a contract?								YES OR NO

		(s)(a)		If yes, indicate the circumstances leading to the project failure and the name of the company which provided the bonding for the failed contract(s) (ATTACH ADDITIONAL SHEETS IF NECESSARY):



		(t)		List all legal or administrative proceedings currently pending or concluded adversely within the last five (5) years which relate to procurement or performance of any public or private service/maintenance contracts.								1. Attached ______________



												OR



												2. Not Applicable _________

		2		Financial Statements: 

				Please, insert below  a PDF Copy of the last 3 years, 10-K’s (Financial statements package: Balance Sheet, Cash Flow statements, and Income Statements). Should the10-K be unavailable, financial statements which have been audited  and certified by an independent Certified Public Accountant (CPA) shall be deemed acceptable. In the event where audited financial statements are not available, please provide financial statements that have been reviewed by an independent Certified Public Accountant (CPA). The University reserves the right to request additional information to provide any assurances of financial surety it deems appropriate.



		PDF, Financial Statements 2015				PDF, Financial Statements 2016						PDF, Financial Statements 2017













































		3		Corporate Social Responsibility: 

		(a) 		UConn’s Corporate Social Responsibility policy has been included in the RFP dpcument. Do you agree to abide by the University’s Proposer code of conduct?						YES OR NOW





		(b) 		Please insert a PDF Copy of your company’s Corporate Social Responsibility policy.						Insert a PDF File









		4		Proposer's Service Capabilites

		(a) 		Provide a description of your company's primary line of business, including a list of goods and servcices offered by your company.















		(b) 		Describe how you or your company has positioned itself to provide services that are competitively advantageous or provide value beyond other companies, and how you rank in particular services relative to your competitors, related to the scope of services as outlined in the RFP. Include a comparison of your equipment and services versus others on the market and what value you provide beyond the competitors.















		(c) 		Describe your firm’s methods and procedures for controlling and assuring the quality of services being provided by your firm’s workforce. Please include work protocols, standard procedures and control measures implemented by your firm and its staff.















		(d) 		If applicable, please describe your firm’s database and management tools that will be used to manage the tasks and track issues associated with the delvierables of this project.















		(e) 		If your company is sleected as the awardee, do you intend to subcontract an portion of the services? If so, please outline below.















		(f) 		Does your organization have access to any consortia pricing? If so, please outline which consortia and the length of time you have worked with each.















		(g)		Provide any additional information you feel is relevant to this RFP.
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An Equal Opportunity Employer 


 
DATE: December 28, 2018 
 
TO: Interested Parties 
 
FROM: Joseph Lastrina, Purchasing Agent II 
 
RE: Addendum #3 to RFP # JL120318 for Electronic Student Transcript Solutions 
 
All Respondents are hereby advised of the following amendments to the Request for Proposal 
document(s) which are made an integral part of the bid documents. Respondents are required to 
acknowledge receipt of this addendum in their proposal response, as well as include a signed copy of 
this addendum with their RFP response. 
 
 
Item 1: Removal of TouchNet Requirement 
RFP section 3.1.29 is hereby deleted in its entirety. There is no requirement for the vendor to be a 
TouchNet Ready partner. 
 
 
Item 2: Appendix D, Company Profile – Version 2 
Appendix D has been revised in response to Q5 below and included in the PDF portfolio containing this 
Addendum. Respondents are advised compliant proposals shall contain Appendix D, version 2 in lieu of 
the original version published with the RFP. 
 
 


THE INQUIRY PERIOD FOR THIS RFP IS NOW CLOSED 
 
 
Item 3: Reponses to Written Inquiries 
Below are responses to inquiries received prior to the deadline established in section 4.1 of the original 
RFP document and as amended. 
 
 
Q1. 3.1.19 – 1) What does it mean to be TouchNet Ready Partner? 2) Why must the vendor be a 


TouchNet Ready Partner?  3) Are you trying to use TouchNet for your students to pay for their 
transcript? 4) Does the student have a debit/credit card associated with the TouchNet account? 5) 
If the vendor’s transcription platform does not require interface with any payment system and is 
PCI compliant, can the transcript vendor be exempt from the requirement? 6) Is the TouchNet 
requirement related to PCI Compliance?  


A1. Please reference to Item 1 above. 
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Q2. 5.5.4.2 – Can vendor respond to 5.5.4.2 with Please refer to Appendices B and C? If not, than 
vendor will be supplying the same information in 2 places, correct? 


A2.  The structure outlined in sections 5.1 through 5.7 outline how a proposal should be compiled. 
This is best accomplished with a series of four (4) folders, one each for RFP sections 5.5.4, 5.5.5, 
5.5.6, and 5.5.7 (Technical Proposal, Financial Proposal, Organization and Management 
Proposal, and Appendices and Required Forms). Appendices B and C should be included in the 
Technical Proposal folder. The documents required for RFP sections 5.1, 5.2, and 5.3 should be 
submitted as standalone documents. 


 
Q3. 5.5.4.6 –Please define Resumes/CV. Does this document need to include only current workplace 


experience or a full resume that includes all prior work experience and education background?   
A3. A full background is appropriate content for this requirement although the determination of the 


level of detail a Respondent would provide to demonstrate their resources experience and 
qualifications is made at their discretion. 


 
Q4. 7.38.1 – Because the RFP will be submitted in an electronic format, is it possible to label the 


“Confidential” components in the header and footer of the pages that contain “Confidential” 
information rather than providing those components in a separate envelope?  


A4. Confidential Information should be included in a separate folder in addition to the four folders 
described in A2, and each page of each confidential document shall be marked as such. 


 
Q5. Appendix D – Company Profile – The tab for Company Profile is mislabeled as Appendix B. How 


shall we refer to the Company Profile appendix in our response?  
A5. Please refer to Item 2 on page 1 of this Addendum.  
 
Q6. Section 3.0 indicates majority of transcripts are processed directly out of Campus Solutions, but 


there’s a significant number reside in other formats. Can you provide further details on the other 
formats, as well as approximate numbers?  


A6. The University of Connecticut maintains a FileNet document imaging system for our legacy 
transcripts.  These transcripts are stored in TIFF/PDF format.  As these are legacy transcripts the 
volume of requests is low; typically 50-100 per year.  However, the total number of transcripts 
stored in this manner is approximately 100,000. 


 
Q7. Requirement 3.1.13 calls out integration with CS 9.0. Can you confirm how transcripts are being 


generated? Is the BI Publisher (XML Transcript) being used to generated transcript files?  
A7. BI Publisher is used to generate transcript files. 


 
Q8. Requirement 3.1.11 on Page 4, requires a “complete list of all supported transcript processing 


center shall be included in the Respondents.” Are you referencing to a complete list of 
destinations capable of receiving a transcript? 


A8. The University of Connecticut is requesting a list of transcript processing centers, such as 
AMCAS, with whom the Respondent has established protocols for transcript transmission. 


 
Q9. Requirement 3.1.13 references multiple transcript types, layouts and corresponding keys. Can 


UCONN provide information on how many transcript types are currently in place? 
A9. Currently, the University of Connecticut supports four (4)  different official transcripts: one 
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version applicable to all students, and then specialized ones for our Medical students, our Dental 
students, and our Law students. 


 
Q10. Requirement 3.1.20 calls out the option to provide a transcript at no cost to the student. Is there a 


specific population of students that qualify for free transcript requests, or are you looking for a 
way to accommodate some unique scenarios?  


A10.  Both.  We would need the ability to allow designated cohorts of students toWe request free 
transcripts as well as a mechanism to accommodate free transcripts on a case-by-case basis. 


 
Q11. Requirement 3.1.29 requires vendor must be a TouchNet Ready partner. Can UCONN Provide 


further information on this requirement and how it impacts the scope of this project?  
A11. Please refer to Item 1 on page 1 of this Addendum. 
 
Q12. 6.16 Confidential Information: Please confirm confidential separate envelope in the vendor 


response. Additionally, will the state agree to treat financial statements as a confidential trade 
secret under Conn. Gen. Stat. sec. 1-210(b)(5) ? 


A12.  The State of Connecticut and the University of Connecticut complies with all applicable state and 
federal laws and regulations.  


 
Q13. Appendix D, section C refers to the a CT License #, can further information be provided on this 


license?  
A13. No response is required for the Connecticut License #. Please refer to Appendix D version 2 as 


noted in Item 2 in Page 1 of This addendum. The revised Appendix D includes a value of “NA” 
for this field. 


 
Q14. On the RFP schedule, you have Target Contract Service Commencement begins upon contract 


execution. Is that the equivalent of a date when UConn needs the solution to go live to 
production, or is that the date when the configuration phase can begin? If that’s not a go-live date, 
does UConn have a deadline for go-live? 


A14. The Target Contract Service Commencement marks the beginning of implementation, a date to be 
mutually agreed upon during contract negotiations and in this this case, as soon as feasible 
following contract execution.  


 
Q15. For requirements 3.1.21 – The solution must contain a PCI complaint method for remitting 


payment to the University for transcripts that have been processed and 3.1.29 – Vendor must be a 
TouchNet ready Partner.  Is UConn asking that the solution uses TouchNet as the payment 
processor and that payments then be remitted directly via the University’s TouchNet account in 
real-time immediately after the requestor has submitted payment?  


A15. Please see Item 1 on page 1 of this Addendum as the TouchNet requirement has been removed.  
 
Q16. Whether companies from outside USA can apply for this? (like, from India or Canada)  
A16. There is no geographical restriction on the location of a potential Respondent. 
 
Q17. Whether we need to come over there for meetings?  
A17. This project may require an on-site presence. 
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Q18. Can we perform the tasks (related to RFP) outside USA? (like, from India or Canada) 
A18. Resources may be leveraged from various locations, although considerations related to data 


access, remote system access and others may require further discussion with a Vendor of Interest. 
 
Q19. Can we submit the proposals via email? 
A19. Proposals shall be submitted per the terms and conditions of the RFP; please refer to section 5.1. 
 
BIDDER NOTE: This addendum must be completed, signed and submitted with your proposal 
response to be considered for award. If you have already submitted a proposal, please complete the 
addendum and submit same in a sealed envelope, clearly marked with the RFP number, response date, 
and return address. This will be accepted as part of your proposal response, PROVIDING IT IS 
RECEIVED BY THE PURCHASING DEPARTMENT BY THE TIME AND DATE SPECIFIED IN 
THE ORIGNAL RFP DOCUMENT, OR AS AMENDED BY THIS DOCUMENT. Please 
acknowledge receipt of this addendum by email to joseph.lastrina@uconn.edu. 
 
Name:  _____________________________________ 
 
Title:  _____________________________________  
 
Company:  _____________________________________      
 
Date:  _____________________________________ 





